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Wastewater is any water that has 
been negatively affected in quality 
by human activity. This can be 
derived from domestic, industrial, 
commercial or agricultural 
activities, surface runoff or 
stormwater and sewerage. 
Domestic wastewater disposal is 
an important environmental issue 
on the Mornington Peninsula. 
There are more than 30,000 
properties across the peninsula 
without reticulated sewerage, 
and all of these properties rely on 
septic tank systems to dispose of 
their wastewater. In this newsletter 
we celebrate some of the 
achievements the Shire has had 
in wastewater throughout 2017 
and profile some of the great 
work being undertaken across 
the peninsula. To help prevent contamination from septic 

tank systems, The Shire adopted its 2015-
18 Domestic Wastewater Management Plan 
(DWMP). This plan was supported by funding 
from a Melbourne Water Living Rivers grant 
awarded in 2015 to employ a full-time septic 
field officer for 12 months. In July 2017 South 
East Water entered into a memorandum 
of understanding with the Shire to further 
support the role until 2020.

The Memorandum of Understanding is the 
first project of its kind in Victoria and could 
become a model for other Councils within the 
South East Water area, other water authority 
areas, and throughout Victoria.

The benefits to the Shire, it’s community and 
the local environment from this project have 
clearly been demonstrated during the first 
15 months. Educating the community on the 
maintenance requirements for septic tanks 
is leading to improved waterway health and 
deferring the need to sewer remote towns. 
This project has established a sustainable 
system to fund the management of septic 
tanks at the lowest cost to the community.

Almost 4,000 system visits have been 
recorded directly in real time using the 
SepticTrack mobile IT system:

• 3% of systems were found to be ‘failure’ and 
followed up by the Shire to remove public 
health/environmental risks.

• 20,422 entries from the Shire database 
have now been centralised into the App 
allowing for improved transparency and data 
management for property owners

• South East Water ECO sewer connections are 
now updated in real time to the Shires system

• 12.8% increase in septic pump-out disposal 
at Boneo treatment plant.

All system servicing agents and most pump 
out contractors are using SepticTrack, 
with positive feedback received. The Shire 
has already experienced significant cost 
savings, as prior to SepticTrack all servicing 
reports were manually scanned (approx. 
10,000 per year).

In addition to SepticTrack, two extensive 
community education campaigns have 
been completed, with another campaign to 
commence in mid December 2017

Mornington Peninsula Shire Mayor Councillor 
Bryan Payne noted “We are thrilled to be a part 
of this multi-faceted approach to keeping the 
peninsula pristine, and minimising the impact 
of septics on the environment”.

Play away the day!

Mayor Councillor Bryan Payne (right) with Philip Johnson (South East Water) 
at the Portsea Lagoon – Portsea Lagoon story on pg.3
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User friendly monitoring
At the start of 2017 the Shire’s Wastewater Management Team 
began trialling ‘SepticTrack’ a mobile data tool (App) being 
utilised by the Shire, septic tank pump out operators and 
service agents to centrally manage information regarding 
domestic wastewater disposal.

In a Victorian Council first this paperless reporting initiative 
is assisting the Shire and South East Water to safely monitor 
septic systems and prevent pollutants from poorly maintained 
or failing systems entering waterways, catchments and 

ground water on the Mornington Peninsula region. This App 
registers information in real time regarding sewer connections 
and the overall compliance and maintenance of septic systems.

This year more than 25,000 data entries have been collated 
to better manage the overall safety and integrity of existing 
septic systems on the peninsula and in turn has lead to fewer 
failing systems and better education, electronic reporting and 
assistance for property owners.

Sarah – Service Manager Icon Septech

“Since trialling the new SepticTrack App for Mornington 
Peninsula Shire we have been impressed with the user-friendly 
design, quick access to property and service information for our 
clients and fast information transfer, improving communication 
between Icon Septech, the client and Council”.

Peninsula ECO
The Peninsula ECO Sewerage project 
has now assisted more than 3000 
customers on the southern end of the 
peninsula connect to mains sewer since 
its inception in 2014 – exceeding the 
initial projected connection rates. There 
are numerous reasons customers are 
choosing to connect, one reason is 
peace of mind. Unfortunately, incorrectly 
many property owners believed that 
their septic functioned well without 
any maintenance costs, however they 
discovered problems below the surface. 

Fast tracking your sewer connection for 
your own peace of mind has never been 
easier, for more information on how to 
become ‘better connected’

Contact: 
 1800 720 613 (Rye Office) 
 betterconnected.com.au

Or visit the ECO office at 
South East Water 
2449 Point Nepean Rd 
Rye (Next to the car wash)

South East Region wastewater forum
In October Mornington Peninsula Shire 
along with Baw Baw Shire co-hosted an 
industry forum for Wastewater Officers 
and EHOs for the state’s South East 
Region. 11 councils and Shires were 
represented and came together to share 
ideas and discuss challenges and trends 
within the industry. Discussion focused 
around the implementation of domestic 
wastewater management plans, education 
materials, community engagement, data 
management and resourcing ideas. The 
event was held in Warragul and was an 
interactive and positive day hailed as a 
success, with a second meeting planned 
for Feb 2018.
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Portsea Lagoon
Portsea Lagoon is a natural ephemeral 
wetland which is subject to seasonal 
variations in both groundwater elevation 
and weather patterns. In July 2016 
the Shire’s Wastewater Management 
Team began a twelve-month project 
water testing at the lagoon and began 
inspections of the septic systems that 
surround the wetland. The intention was 
to confirm Shire records, help protect 
the distinctive character of the Lagoon 
and its abundant wildlife, monitor the 
quality of the secondary waterway and 
assist property owners to manage their 
wastewater disposal safely and effectively. 
Since 2006 when data was last collected 
by the Shire early results have seen 
significant water quality improvements 
as we see a balance between well-
maintained septic systems at properties 
and early mains connection to the 
network now available through South 
East Water. The lagoon can be visited all 
year round at 13 Ibis Way Portsea. For 
more information on this comprehensive 
case study please contact the Shire 
Wastewater Officer Nicole Dwyer at: 

 nicole.dwyer@mornpen.vic.gov.au

Somerville – Watsons Creek 
and Yaringa National Marine Park
Located between the mainland and Quail Island Nature 
Conservation Reserve in Western Port, this park is part of the 
Western Port RAMSAR wetlands and is an area of international 
significance due to its importance for wader birds. While the 
headwaters of Watson Creek are in Frankston South the creek 
passes through Somerville and Pearcedale, before entering the 
waters of Western Port at Watson Inlet and into Yaringa Marine 
National Park. To further demonstrate the links between 
landholder activity and water quality in Watson Creek, the Shire, 
SEW and Monash university students have undertaken a series 
of water monitoring samples along Watson Creek this year. 
From these results the Shire’s Wastewater Management Team 
has prioritised scheduling septic inspections in the Somerville 

and Moorooduc areas. These inspections will continue into 
2018 in the hope to ascertain that systems are functioning 
properly and are being regularly maintained in accordance with 
permit conditions. The aim of the project is to see a marked 
improvement in water quality in the creek and assist property 
owners with their obligations and safe domestic disposal and 
management of their waste. The visits are an opportunity for the 
shire to help property owners. For further information, guidelines 
are available either online or by contacting the Environmental 
Health Team: 

 mornpen.vic.gov.au/septictanks 
 1300 850 600

Hastings Primary School
Originally the Shire was consulted to alleviate some drainage 
and flooding issues around the school’s private sewer pump 
station but this project has grown with the inclusion of Melbourne 
Water. Melbourne Water, who manage Kings Creek Reserve 
which runs adjacent to school grounds, has now joined forces 
with the Shire to mitigate flooding and inundation in and around 
the landscaped running track, frog hollow and along Hodgins 
Road drop off zone. Over the summer school 
holidays some necessary tree works will 
be completed while the kids are on break 
and we expect that the revegetation and 
wetlands will continue to flourish. This 
project has ensured a safe running track, 
swale drain, and frog hollow for the kids to 
enjoy all year round.

Rye septic inspections
Following a very busy 2016/17 summer period when many 
visitors to the peninsula placed a significant strain on existing 
septic systems, the Shire was concerned with a notable rise 
in failing systems around the popular tourist spot, Rye. In a 
proactive approach to ensure that systems are functioning 
properly, throughout the year inspections have been conducted 
to confirm that systems have been recently serviced and 
maintained in accordance with permit requirements. Each 
month the team has also routinely water tested at the Rye 
foreshore to monitor water quality. Comprehensive educational 
materials have been produced to assist property owners 
to understand their obligations and waste disposal options 
particularly if their properties are holiday homes. Numerous 
inspections have been completed over the winter months to 
ensure that year round, everyone can enjoy swimming in our 
beautiful beaches safely.
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Buruli Ulcer
Buruli Ulcer, also known as Bairnsdale ulcer, 
is an infection caused by Mycobacterium 
ulcerans which is a bacterium thought to 
live in the environment. It produces a toxin 
that is damaging to the skin and underlying 
tissues. Infection usually begins as a 
painless spot or pimple which grows slowly 
and forms an ulcer. It is common to mistake 
early symptoms of infection for a spider 
bite. The route of transmission is not fully 

understood but it is most likely transmitted 
by mosquito bites. For more information 
on how to reduce the risk of infection while 
working outdoors or in the garden this 
summer please visit our website or call us 
on the number below. Early diagnosis and 
prompt treatment can reduce the risk of 
sever disease. 

 mornpen.vic.gov.au/burulidisease 
 1300 850 600.

Worksafe
Lots of people are employed on the peninsula every year to help 
us manage the safe disposal of wastewater so that we can all 
enjoy living here and welcome visitors throughout the year. Many 
small business owners work tirelessly and nothing should be more 
important than their safety. Currently WorkSafe is promoting the 
FREE OHS essentials program, designed just for small-to-medium 
business operators.

It is a free service and completely independent of WorkSafe. 
The short version is WorkSafe will pay for an independent safety 
consultant to attend a small or medium business to work with 
them to address best work practices and safety. No information 
is reported back to WorkSafe from the program.

For more details and the flyer for the program see: 
 worksafe.vic.gov.au/pages/safety-and-prevention/small-business/worksafe-ohs-essentials-program


