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Wastewater is any water 
that has been negatively 
affected in quality by  
human activity.

This can be derived from 
domestic, industrial,  
commercial or agricultural 
activities, surface runoff or 
stormwater and sewerage.

Domestic wastewater 
disposal is an important 
environmental issue on the 
Mornington Peninsula.

There are more than 25,000 
properties across the 
Peninsula without reticulated 
sewerage relying on septic 
tank systems to dispose of 
their wastewater.

In this newsletter, we 
celebrate a handful of the 
Shire’s 2019 wastewater 
achievements and profile 
some of the great work  
being undertaken across  
the Peninsula.

The year 
in wastewater

Addressing the impacts of Septic 
Systems on the Mornington Peninsula
At this year’s Waste Expo held at the Melbourne 
Convention Centre, the Shire’s Senior Health Officer 
Peter O’Brien and Andrew Sieber from South East Water 
presented on the innovative and collaborative approach 
to septic management being undertaken by both 
organisations. This began in 2016 as a pilot program 
supported by Melbourne Water funding.

The presentation was very well received, including the 
use of Septic Track a mobile data tool (App) used to track 
domestic wastewater from the homeowner’s property to 
the treatment plant. 

Andrew spoke to the many benefits for SEW:
• Victorian first approach 
• Providing data for long term sewerage planning
• Deferring the need for sewerage to townships
• Innovative and transferable approach
• Protect and enhance waterways

Whilst Peter believes the Program will further cement 
the reputation of MPSC and SEW for protecting and 
enhancing clean waterways. 

The Program has enabled both parties to learn the 
importance of stakeholder engagement, education,  
and consistent community messaging on preventative 
septic maintenance. 

Contact the 
Environmental  
Health Team

 5950 1050 
 1300 850 600 
 septics@mornpen.vic.gov.au



Environmental Upgrade Finance  
for business tenants
Business owners know that costs from electricity  
for water and waste (wastewater) all add up. 

An Environmental Upgrade Agreement (EUA) is a new form of 
finance which can be explored that might help businesses save 
money on bills, minimise and manage waste effectively.  
If the upgrade works improve the energy, water, environmental 
efficiency or sustainability and are attached to a building,  
they may likely qualify. 

The Shire’s Environmental Health Team is here to help and 
have been assisting several businesses as they explore their 
wastewater disposal options, including connecting to the sewer.

If you would like information please contact the Environmental 
Health Team or Sustainable Melbourne Fund (SMF). 

 1300 432 044 
 info@sustainablemelbournefund.com.au 
 sustainablemelbournefund.com.au 

Try to remember:  
the greener grass  
on the other side 
may be due to a  
septic tank issue.

Drain Detectives
 epa.vic.gov.au/DrainDetectives

Between March and May three Shire Teams, including 
Environmental Health, participated in training as part of the 
EPA drain detectives project. The project began in November 
2018 and encourages the public to help monitor water quality 
at our beaches and outfalls

The Drain Detectives project targeted and monitored beaches 
in Dromana and Rye and combined with the EPA water 
quality sensors, aimed to help better understand and manage 
the impact of stormwater pollution from drains. 

The Drain Detectives program is funded by the  
Victorian Government’s Port Phillip Bay Fund,  
and is a collaboration between EPA Victoria,  
Port Phillip EcoCentre and Monash University.

Real Estate Agents Forum
In July the South East Water PenECO Team and MPS  
co-hosted a forum for Real Estate Agents to outline their 
obligations under current legislation and into the future,  
in both managing and listing properties across the  
Peninsula with domestic wastewater systems. 

This Forum provided information on early sewer  
connections through the Pen ECO project. 

The Q&A discussion proved very rewarding  
as Agents queried Officers on topics including:

• the sale of properties with failing systems, 

• proper system management for tenants, 

• and how to determine if a property is on septic. 

This forum has encouraged Agents to seek advice  
on septic management for owners and tenants. 

Short Stay Rental Accommodation  
and Wastewater
The Shire works with all property owners to make sure that 
they are safely maintaining and servicing their septics and 
wastewater treatment plants. This includes households, holiday 
homes and registered short stay accommodation properties.

People using short stay accommodation are often not  
aware that the site has a septic system or wastewater 
treatment plant or understand how to safely use and  
manage these systems.

Due to an increase in failing septic systems over the 2018/19 
Summer break the Shire’s Wastewater Officer has been 
inspecting septic systems at short stay accommodation 
sites and advising property owners on how to safely manage 
wastewater, particularly over the peak holiday periods.



Peninsula ECO project – we’re all better, connected
The South East Water Peninsula ECO Sewerage 
project has helped nearly 5,500 Southern Peninsula 
property owners connect to sewer since 2014. 

You may not be aware, but prices have changed for existing homes and 
have reduced substantially over the last few years. Some customers with 
existing dwellings may be eligible for a five-year payment plan.

We’re proud of the work we’re doing and it’s nice to get such feedback 
from one of our recently connected customers in Sorrento.

“The team arrived on time this morning and  
set about working efficiently, professionally 
and with good humour to get their task  
completed in a very competent fashion.”

“My wife and I are more than satisfied with the  
way they not only did the job extremely well but  
each team member obviously took pride in their  
work and was always courteous, friendly and  
informative to us (as fascinated bystanders).”

“It’s with pleasure we can state we will have no 
hesitation in recommending your team to anyone 
who wishes to be connected to the sewerage  
system without any hassles and to have such  
a thankless job completed so well.”

How to get in touch
For more information on how to become ‘better connected’ 
give us a call on  1800 720 613 or visit  betterconnected.com.au

You can even visit us in-person at our ECO office,  
2449 Point Nepean Road, Rye (next to the car wash).

x No way!

v OK to flush
The only items allowed in sinks and toilets:
v Toilet paper

v Household cleaning products  

v Soaps and hair dyes

x  Cooking oil, fats or food 
x   Nappies, rags or clothes
x   Sanitary products
x    Chemicals, except 

those used for general 
household cleaning

x    Wipes, even if product 
says “flushable”

x    Shells, glass, metal, rocks
x   Plastic objects
x    Paints or flammable 

materials
x  Kitty litter
x   Lubricating oil or grease
x   Petrol or diesel

!  You may be  charged if  South East Water has to make 
repairs or replace if these items damage your system.

If you have any questions please call our  
Faults and Emergencies team on 13 28 12.

In other South East Water Peninsula news…
Our largest ever upgrade project is underway at our  
Boneo Water Recycling Plant. This project will support  
population growth, protect the local environment and  
maximise recycled water production for local businesses. 

The good news for Peninsula ECO is that it will allow  
additional properties in the area to connect to our scheme.

For more information visit  southeastwater.com.au

A message  
from the SEW  
PenECO Team



Buruli Ulcer
also called: Bairnsdale ulcer, Daintree ulcer

Buruli ulcer is a skin infection caused by the bacterium 
Mycobacterium ulcerans. People living in or visiting the  
affected areas of Mornington Peninsula, even for a short time 
are at risk of developing Buruli ulcer. Early detection is important 
and you can protect yourself from potential sources of infection 
such as soil and insect bites.

The Shire is helping with the ‘Beating Buruli in Victoria’ project 
whichhopes to actively disrupt disease transmission and lead to 
the development of evidence-based policies and guidelines that 
can help stop the spread of Buruli ulcer.  
For more information, visit:  www2.health.vic.gov.au

The Shire will continue to monitor and survey mosquitos 
throughout the Mornington Peninsula to find areas mostly 
affected and learn more about this disease.

Simple steps to protect yourself:
• Use insect repellent  (picaridin or DEET based)
• Cover up cuts
• Immediately wash and cover any scratches received after being outdoors
• Wear gardening gloves, long-sleeved shirts and trousers when gardening
• Prevent mosquitoes breeding around your home

Help shape Victoria’s  
environmental future
The Environment Protection 
Amendment Act 2018 provides the 
foundation for a transformation of 
Victoria’s environment protection laws 
and Environment Protection Authority 
Victoria (EPA). The state government 
intends this new legislation to take 
effect from 1 July 2020.

It is a risk based and proportional 
approach to environmental issues, 
focusing on preventing waste and 
pollution impacts.

Wastewater will fall under these 
legislative changes and the 
Shire has begun to engage with 
community groups, industry and real 
estate agents to ensure everyone 
understands their responsibilities 
going forward. For more information 
visit:  bit.ly/2DycitG 

Vinehop,  
16-17 Nov 2019
Many community events are held 
on the Peninsula. In November the 
successful Vinehop festival was held 
across 10 venues. 

This year the Shire’s Environmental 
Health Team worked with organisers 
months in advance to ensure that 
extra wastewater facilities were 
available and ensure everyone  
had a fantastic time. 

Every Peninsula event takes careful 
planning by event managers and 
Shire staff to ensure each unique 
venue is left just as it was before  
the celebrations. 

This newsletter is printed on ecoStar+ 
100% Recycled Uncoated. Made with 
100% recycled post-consumer waste, 
this paper is also made Carbon Neutral.

2020:  
watch this space!
2020 will be a huge year for  
Wastewater. The Shire is excited 
to announce the appointment of 
an Officer for the Protection of the  
Local Environment (OPLE). 

This experienced and authorised 
EPA officer will lead a program 
to protect waterways and human 
health in Industrial areas by 
ensuring trade wastes are kept out 
of drains, creeks and waterways. 

The pilot project will commence 
in Rosebud West and Mornington 
Industrial Estates and is an 
opportunity for the Shire and  
EPA to work with businesses.

If you see a contaminated waterway  
or witness incorrect disposal of  
industrial trade waste, contact  
the Shire or report it online  

 mornpen.vic.gov.au/reportit

For more information or to access 
business resources visit: 

 mornpen.vic.gov.au/tradewaste 


