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Autumn 2017
Welcome to the autumn edition of Ageing Well on the Mornington 
Peninsula.

Summer seems to have passed quickly, however we still have some 
lovely autumn weather to enjoy life outdoors.

In this edition we have combined some health & safety pointers with 
information to help keep us connected, out and about and active, 
both indoors and out, including:

•	 Local outdoor adventure activities for older people

•	 Frankston	Station’s	new	Customer	Service	Officers	to	assist	
older passengers and people with a disability

•	 Road and car park safety for older people

•	 Balee program

•	 A	new	phone	to	help	with	hearing	difficulties

•	 and much more……..
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Ageing well on 
the Mornington 
Peninsula

To view this newsletter electronically please access the Shire 
website at www.mornpen.vic.gov.au/Positive_Ageing or email 
positiveageing@mornpen.vic.gov.au to join the mailing list
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Road safety for older pedestrians
Increase your safety as a pedestrian by: 

•	 Always	crossing	roads	at	traffic	lights,	marked	
crossings or intersections - even if you have to 
walk a little further

•	 Crossing with other pedestrians whenever 
possible

•	 Giving yourself more time to cross by waiting 
for a newly turned green or walk signal

•	 Scanning for vehicles as you cross

•	 Taking the shortest route when crossing 
roads.  If there is a pedestrian refuge cross in 
two stages

•	 Waiting for vehicles to stop completely

•	 Making eye contact with drivers before 
crossing in front of a vehicle

•	 Using the footpath when available

•	 Watching for cyclists and turning vehicles 
before stepping off the curb

•	 Considering your own mobility - be mindful of 
how quickly you can move - it may take you 
longer than you think to cross the road or get 
out of the way of moving vehicles

•	 Making sure you know how to use any 
mobility device (stick, frame, scooter, etc) 
before leaving home.  

Pedestrian safety in car parks
Car parks are dynamic environments and 
although vehicles are generally moving at slow 
speeds they will be coming toward you from all 
angles	with	drivers	more	interested	in	finding	a	
park than looking out for pedestrians.  Here are 
some suggestions to help you reduce risks in 
car parks:

•	 Always use the safest route when walking 
through car parks—use marked walkways 
and take the shortest route to footpaths

•	 Familiarise yourself with the car park, take a 
lap around before parking. Identify designated 
walkways and plan ahead to ensure the safest 
routes to take once parked

•	 When walking through car parks take in your 
surroundings, look and listen for reverse 
lights, exhaust fumes, engines starting and 
any movements that may indicate vehicles are 
about to start reversing

•	 Don’t use your mobile phone while walking.

•	 Make eye contact with all drivers in vehicles 
that are coming toward you

•	 Ensure vehicles have stopped before crossing 
in front of them in vehicle lanes.

Summer 2016-2017

Always be aware of 
yourself and your 
surroundings and  

be alert!

An important safety message from Victoria Police
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Stop Travelling Con Men
Travelling con men strike on unsuspecting homeowners
Consumer Affairs Victoria and Crime Stoppers 
Victoria have launched a joint campaign to raise 
awareness about travelling con men.  They are 
urging Victorians to be on alert for these dodgy 
door-to-door tradespeople.

Travelling con men prey on vulnerable people.  
They often target older people, people with 
a disability and people who speak little or no 
English and offer cheap ‘today only’ cash 
deals on jobs such as roof repairs, driveway 
resurfacing and tree lopping.  These dodgy 
tradies often leave behind substandard or 
unfinished	work.

Over the last year Consumer Affairs Victoria 
received 149 complaints about travelling con 
men, with almost $437,000 in reported losses.  

Consumer Affairs Victoria advises Victorians: if 
a travelling con man knocks on your door, ask 
them to leave.  If they refuse, they are breaking 
the law.  Say no to travelling con man and report 
any details to: 

     1300 133 408

For more information visit 

     consumer.vic.gov.au/travellingconmen

If you want work done on your house:

•	 shop around for the quote that is right for 
you

•	 use established tradespeople who provide 
written quotes

•	 ask for contact details of previous clients, so 
you can check references

•	 do not sign any agreement until you are 
ready

•	 ask for the tradesman’s full name and 
registration or licence details (if applicable) 
so you can check these with the industry 
authority

•	 ask for the business’s number so you can 
call	to	confirm	whether	the	tradesman	works	
for them

•	 be wary - particularly after natural disasters 
when con men may seize opportunities.

If the offer sounds 
too good to be true, it 

probably is. 

Victoria Police are warning local 
residents about con men posing 
as National Broadband Network 

(NBN) installers.

Be vigilant with door knockers, 
always	ask	for	identification	and	do	
not let anyone into your property if 

you are not comfortable.  
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Missing the conversation? 
Now you can catch every word.
CapTel is a new telephone using innovative 
technology that allows people to receive 
word-for-word captions of their telephone 
conversations,	allowing	those	with	difficulty	
hearing on the phone to enjoy stress free 
conversations. 

It is similar in concept to Captioned Television, 
where spoken words appear as written text for 
viewers to read. 

The CapTel handset looks and works like 
any traditional phone, with callers talking 
and listening to each other, but with one very 
significant	difference:	captions	of	the	other	
party’s words appear on the large display screen 
of the phone, live! 

The captions are displayed on the phones built-
in screen so the user can read the words while 
listening to the voice of the other party. If the 
CapTel	phone	user	has	difficulty	hearing	what	
the caller says, they can read the captions for 
clarification.

CapTel requires a customised, built-in display 

screen to show the captions properly, together 
with highly sophisticated electronics and 
software to handle both the voice and text; you 
cannot get captions on your regular telephone.

Additionally	the	phone	is	amplified	and	has	
bigger buttons making it easier to navigate. 
CapTel ensures you catch every word and can 
answer	the	call	with	ease	and	confidence.

Technical stuff...
CapTel phones require three main connections:

1. Standard analogue telephone line

2. Broadband internet connection (ADSL+2 
recommended)

3. Power outlet

For more information about CapTel phones 
contact	Access	Comm	officer	Liz	Neale	who	is	
happy assist with your queries.

     0477 511 516 or 1300 107 546

     l.neale@accesscomm.com.au

     www.accesscomm.com.au



Keeping Active and Involved
Are you looking for physical activity or social groups?
The new updated Physical Activity Directory lists a range of community groups and physical activity 
options that are available across Frankston and the Mornington Peninsula.

The	directory	has	been	divided	into	regions	to	help	you	find	groups	and	activities	that	are	close	to	
you.  Each region is then divided into physical activity groups, community centres and clubs and 
groups.

Each listing in the directory includes the activity cost, times and a description of the activity or group.

To get a hard copy of the directory posted out to you please phone 03 5976 9071 or email 
agestrong@phcn.vic.gov.au .  

View the directory online at: www.peninsulahealth.org.au/services/services-a-e/aged-care/agestrong/
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Balee - local Boon Wurrun word 
meaning ‘family’
Balee is the new name and direction for the 
previously named Planned Activity Group (PAG). 

The Balee Program represents the inclusiveness 
of the local Aboriginal community and is open to 
the whole family to attend. 

This group is held every Friday and is facilitated 
by Karan Kent, Mornington Peninsula Shire’s 
Aboriginal	Access	and	Support	Officer.	

Karan is working with the Balee group, Willum 
Warrain Aboriginal Association Gathering Place, 
Nairm Marr Djambana Frankston Gathering 
Place, Baluk Arts, service providers and land 
management authorities to develop an annual 

program of culturally appropriate activities that 
will further support the health and wellbeing of 
Aboriginal and Torres Strait Islander residents 
and their families who reside in the Mornington 
Peninsula and surrounding suburbs.  

Fridays 10am-2pm

Willum Warrain
10a Pound Road
Hastings

For further information about the Balee Program 
contact Karan Kent, Aboriginal Access and 
Support	Officer:			

      0417 543 488  

      Warringinee@mornpen.vic.gov.au  

Balee 
Program



Beat the Bite! 
Ross River Virus health alert...
With news of a number of cases of Ross River 
virus being reported in the Frankston and Casey 
areas, we are reminding you to take care and 
avoid being bitten by mosquitoes if you can.

Symptoms	of	the	virus	include	joint	inflammation	
and pain, fatigue and muscle aches, with many 
infected people also developing a rash.

Peninsula Health’s Head of Infectious Diseases, 
Dr Peter Kelley, says that it can take a while for 
the symptoms of the virus to show.

“The incubation period for Ross River virus is 
usually 3-11 days but can be anywhere up to 
three weeks, so the bites can be long gone by 
the time symptoms start to show.”

“If you notice any of the symptoms of Ross River 
virus over the coming weeks and months, it’s 
important to visit your GP to be assessed as 
soon as possible,” added Dr Kelley.

“But, as with any mosquito-borne illness, the 
best protection from this disease is to avoid 
getting bitten.”

There are simple things you can do to beat 
the bite! Protect yourself and your family from 
mosquito-borne disease:

•	 Wear	loose-fitting	clothing	when	outdoors

•	 Use mosquito repellents containing DEET or 
picaridin on exposed skin

•	 Try to limit outdoor activity if lots of 
mosquitoes are about (usually dusk and 
dawn)

•	 Make sure there is no stagnant water where 
mosquitoes can breed around your home

•	 On holidays make sure your accommodation 
is	properly	fitted	with	mosquito	netting	or	
screens

•	 Don’t forget the kids – it’s safer to spray or 
rub insect repellents on their clothes rather 
than directly onto their skin.

For more information on the virus and its 
symptoms, please visit:  
betterhealth.vic.gov.au/health/
conditionsandtreatments/ross-river-virus-disease 
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“With the help of 
camp staff I had a 
go at the high ropes 
course and loved it” 

Camp Manyung Activities
Outdoor adventure program
The Outdoor Adventure Program at Camp 
Manyung offers older people in our community 
an opportunity to be active in the great 
outdoors in a friendly social setting.  

Our	qualified	and	supportive	YMCA	staff	will	
lead you in a range of outdoor activities where 
you will learn new skills, increase your physical 
fitness	and	enjoy	nature	and	have	fun.

Venue:
Meet	at	Camp	Manyung	Office,	35	Sunnyside	
Road, Mount Eliza

Time:
Registrations start 9.15am 
Program	finishes	12noon

Who:
For anyone over 65 years of age with a sense 
of adventure

Cost:
$15 per person per session (includes seniors’ 
card discount)

Information and bookings:
For more detailed information about the 
program visit: www.camps.ymca.org.au

Bookings can be made by emailing or calling 
Camp Manyung directly

     03 9788 1100

     campmanyung@ymca.org.au

Calendar of Events:
Monday 6 March 2017 
Flying Fox and orienteering

Monday 20 March 2017 
Flying Fox and orienteering

Monday 3 April 2017 
Giant swing and Frisbee  golf

Monday 10 April 2017 
Giant swing and Frisbee  golf

Monday 1 May 2017 
Tree top challenge and archery

Monday 15 May 2017 
Tree top challenge and archery

NOTE: alternative adventure activities will be 
offered if conditions are not suitable for water 
based activities



Changes to Frankston Station
Helping to maintain your mobility....
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As part of the Young Street improvements in 
Frankston, bus stops and taxi zones have been 
temporarily relocated, causing complications 
for people with mobility issues, people who are 
vision impaired and older people. 

For commuters interchanging from train to bus or 
vice versa, the distance to walk can now be up to 
400 meters.

Customer	Service	Officers	have	been	employed	
to provide assistance to these commuters to 
ensure they reach their transport connections. 

Customer	Service	Officers	will	be	based	at	the	
Frankston Train Station and can be contacted by 
phone.  

For commuters travelling from the peninsula 
to Frankston, bus or taxi drivers will be able to 
phone	the	Customer	Service	Officers	upon	arrival	
at the interchange in Frankston.  

Commuters travelling to the peninsula from 
Frankston Station can locate Customer Service 
Officers	at	the	station.		A wheelchair will be 

made available at the station so that the 
CSO can assist older passengers to their 
interchange if needed.

The	role	of	the	Customer	Service	Officer	–	
Mobility Assistance

•	 The CSO will assist people with mobility 
issues travel to and from all interchanges in 
Frankston (Young Street and Beach Street 
bus stops and taxi zones)

•	 The CSO will wear a yellow vest which will be 
branded ‘Customer Service’

•	 The CSO will be on site at the Train Station 
from 8am to 6pm Monday to Friday and 9am 
to 6pm on weekends and public holidays.

•	 The CSO will be contactable on 0402 351 491

•	 The CSO will have a wheelchair to be able to 
assist those with mobility issues (including 
older people).

Have your say  As a community newsletter we would welcome your input: What type of 
information would you like to see each season?  Do you have a community event that you would like 
to advertise?  Please email your ideas to positiveageing@mornpen.vic.gov.au.  

We are committed to Positive Ageing; if you would like a copy of the Positive Ageing Strategy please 
call the Shire on 5950 1000 or email the above address


