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Sudden and Unexpected Death of a Child Policy  
(Possibly SUDI or SIDS)  

 
Policy Statement 

 
SUDI (Sudden Unexpected Death in Infancy) is a term used to describe the sudden and 
unexpected death of a young child. SUDI may be the result of a serious illness or a problem 
that the infant may have been born with, but most SUDI deaths occur because of either SIDS 
(sudden infant death syndrome) or a fatal sleep accident. 
 
SIDS is ‘the sudden and unexpected death of an infant under one year of age with an onset 
of a fatal episode occurring during sleep, that remains unexplained after a thorough 
investigation, including performance of a complete autopsy and review of the 
circumstances of death and the clinical history’. 
 
Our services acknowledge that the sudden unexpected death of a child is an extremely 
traumatic event for all involved and that in such a circumstance, specialised support 
services will be required and provided 
 
Education and Care Services National Law Act  

 
Part 6 – Operating an Education and Care Service 
Section 174: Offence to fail to notify certain information to Regulatory Authority 
 
Education and Care Services National Regulations 

 
Part 4.2 – Children’s Health and Safety 
Division 1 – Health, safety and wellbeing of children 

• Regulation 81: Sleep and rest 
Division 2 – Incidents, injury, trauma and illness 

• Regulation 85: Incident, injury, trauma and illness policies and procedures 

• Regulation 86: Notification to parents of incident, injury, trauma and illness 

• Regulation 87: Incident, injury, trauma and illness record 
 
Part 4.7 – Governance and Leadership 

• Regulation 162: Heath information to be kept in enrolment record 
 
National Quality Standard 

 
Quality Area 7: Governance and Leadership 
Standard 7.1: Governance supports the operation of a quality service. 

• Element 7.1.2: Systems are in place to manage risk and enable the effective management 
and operation of a quality service. 

• Element 7.1.3: Roles and responsibilities are clearly defined, and understood, and support 
effective decision making and operation of the service. 
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Strategies and Practices 

 
See the Sleep and Rest Policy for information on safe sleep practices that current research 
suggests may reduce the risk of SIDS 
 
If a child stops breathing from suspected SIDS while in child care the following procedure needs to 
take place: 
 

• Call ambulance and police as soon as possible. Take the phone to the child if possible so that 
emergency services can give instructions on treatment of the child over the phone if necessary 

 

• Try to resuscitate the child while waiting for medical help. When the ambulance arrives and can 
take over attempted resuscitation, the educator must contact the The Education and Care 
coordination team  

 

• A member of the coordination team is to go to the service to assist with contacting the parent/s 
of the child. Where possible this should be done in person and every attempt will be made to 
ensure the parents are collected from their workplace or home by staff, friend, neighbour, 
workmate or the police and taken to the hospital or service 

 

• If the child is unable to be resuscitated by ambulance staff, ask the ambulance officer to remain 
at the service until the parent arrives. This allows the parents the opportunity to see their child 
in the place of death and to talk with the educator and ambulance officers about what has taken 
place 

 

• Educators are to contact the parents of any other children in care giving a brief explanation of 
the emergency and request they make arrangements to collect their children as soon as 
possible. Alternative care will be offered to those parents who cannot collect their children 

 

• Service team leader/management are to contact the Red Nose foundation to advise them of 
the situation and to ask that they be available for the parents and the other people involved (see 
page 3 for further Red Nose contact details) 

 

• The team leader will notify the Manager Child, Youth & Family Services as soon as practicable 
 

• The team leader will notify the regulatory body by phone within 24 hours of the incident, followed 
by written notification as soon as practicable (Regulation 12)) 

 
 
 
Ongoing supports required 
 

Many people will be affected by the death of a child in care, parents of the child, siblings of the 
child, educators and their family members and other children in care as well as their parents. Each 
one of these people will need support and comfort during the grieving period 
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Educators may need reassurance that there was nothing that they could have done to prevent 
SIDS. The educator involved may experience feelings of anxiety about other children in their care. 
Ongoing support should enable the educator to resolve over time the many reactions and feelings 
experienced following SIDS 
 

• A letter will be written by management to the parents of the other children in care, providing 
accurate information. They too will need reassurance of their child’s safety. This letter will 
acknowledge thoughts for the affected child’s family, an expression of concern for all 
children and all parents and an understanding that everyone will be affected 

 

• Victoria Police will need to take a statement as by law they must investigate all sudden 
unexpected deaths 

Further Support Services from RED NOSE 

24 Hour Bereavement Support Line 1300 308 307 
All calls to the Bereavement Support Line during business hours are handled by Service 
staff. All calls to the Bereavement Support Line after business hours and across the 
weekend are taken by trained Red Nose Grief and Loss Counsellors or Telephone 
Support Workers. All Telephone Support Workers are trained Parent Supporters who have 
undertaken further training for the afterhours bereavement support line.  

Professional Counsellors and Trained Parent Supporters  
Available at Red Nose Grief and Loss offices located nationally. Counselling services can 
be either face to face, by phone or by Skype. All counselling staff are fully accredited and 
trained and highly professional with many years’ experience and include Registered 
Psychologists, Social Workers and Counsellors. 
 

Mornington Peninsula Shire Employee Assistance Program 
The Mornington Peninsula Shire Education and Care coordination team will consult with 
educators regarding Mornington Peninsula Shire Employee Assistance Program which is 
free counselling that can be accessed by staff, educators and their family members. 

 

Sources and further reading 

• Red Nose: https://rednose.com.au/ 

• Red Nose - Greif and Loss, Guiding Light: 
https://rednosegriefandloss.com.au/support/article/bereavement-support-services 

• Red Nose Guiding Light foundation 
https://rednosegriefandloss.com.au/support/article/grief-and-feelings-of-loss 

• Red Nose Information Sheets on Safe Sleeping, Safe Wrapping, Tummy Time, 
https://rednose.com.au/resources/education 

 
 
 
 
Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 

initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 
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