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COVID19 Work Safe Plan and Policy 
 
Policy Statement 
 
This policy covers children and their families, educators, educator’s family members, or 
people residing in their residence - all of whom can display symptoms of COVID19 while in 
the service’s environment.  
 
The current advice from Victoria’s Chief Health Officer is that Early Childhood Education 
and Care (ECEC) services may continue to operate, with appropriate risk-mitigation 
measures in place, except where there is a confirmed case of a child or staff member with 
coronavirus (COVID-19).  
 
The policy will assist educators and families to: 

o Identify signs and symptoms of COVID19 
o Temperature screening 
o Guide educator’s actions and wellbeing 
o Notify families or emergency contact when a symptom of COVID19 has been 

observed 
o Health guidelines for face masks & hygiene practices 
o Identify exclusion guidelines and timeframes 

 
Education and Care Services National Regulations 
Chapter 4: Operational Requirements 
Part 4.2: Children’s health and safety 
Division 2: Incidents, injury, trauma and illness 

• Regulation 85: Incident, injury, trauma and illness policies and procedures 
• Regulation 86: Notification to parents of incident, injury, trauma and illness 
• Regulation 87: Incident, injury, trauma and illness record 
• Regulation 88: Infectious diseases 

Part 4.4: Staffing Arrangements 
Division 6: First Aid qualifications 

• Regulation 136: First Aid qualifications 
 
National Quality Standard 
Quality Area 2: Children’s Health and Safety 
Standard 2.1: Each child’s health and physical activity is supported and promoted. 

• Element 2.1.1: Each child’s wellbeing and comfort is provided for, including appropriate 
opportunities to meet each child’s need for sleep, rest and relaxation. 

• Element 2.1.2: Effective illness and injury management and hygiene practices are promoted 
and implemented. 

Standard 2.2: Each child is protected 
• Element 2.2.1: At all times, reasonable precautions and adequate supervision ensure 

children are protected from harm and hazard. 
• Element 2.2.2: Plans to effectively manage incidents and emergencies are developed in 

consultation with relevant authorities, practised and implemented. 
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Strategies and Practices 
 
Identifying signs and symptoms of COVID19 
Educators are not health care professionals and are unable to diagnose an illness; this is the 
responsibility of medical practitioners.  

• Educators are to be aware of symptoms which may indicate a possible outbreak of COVID19 
remembering that symptoms of illness can occur in isolation or in conjunction with others 

Symptoms of COVID19 – symptoms reference: https://www.health.gov.au/resources/apps-and-tools/healthdirect-coronavirus-covid-
19-symptom-checker 

• Symptoms of COVID-19 can range from mild illness to pneumonia. Some people will recover 
easily, and others may get very sick very quickly. People with coronavirus may experience 
symptoms such as: 

o Fever 
o Runny nose 
o Headache 
o Muscle or joint pains 
o Nausea 
o Diarrhoea 
o Vomiting 
o Loss of sense of smell 
o Altered sense of taste  
o Loss of appetite  
o Fatigue 
o Respiratory symptoms: 

 coughing 
 sore throat 
 shortness of breath 

 

• Educators will listen to children when they verbalise their symptoms and be observant of 
non-verbal cues, gestures, expressions and not being well within themselves 

To stop the spread of COVID19 people with even mild symptoms of respiratory infection 
should get tested - link also includes Symptom Checker  

Assessing when medical advice is required 
For the purpose of this policy, ‘medical advice’ is defined as when symptoms may indicate that a 
child has COVID19  
 

• Educators will use this policy, their skills and knowledge to assess when medical advice is 
required and are to advise the parents/guardians. 

• Educators reserve the right to request a medical clearance prior to a child returning to care 
after being away due to being unwell.  Medical clearance letters must be provided on 
Medical Centre letterhead or be stamped with the doctor’s details. 
 
 

https://www.health.gov.au/resources/apps-and-tools/healthdirect-coronavirus-covid-19-symptom-checker
https://www.health.gov.au/resources/apps-and-tools/healthdirect-coronavirus-covid-19-symptom-checker
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Temperature screening and checking  
The following may occur based on current DET, DHHS and State of Victoria guidelines.  The 
Education and Care Coordination Team will keep Educators and Families updated on current 
guidelines for services. 
 

• The Victorian State Government DET strongly encourages ECEC services to implement 
temperature screening for all children as soon as practicable.  During the Coronavirus 
pandemic this policy will override the MPS Education and Care Illness Policy for COVID19 
purposes 

 
Rationale (as per “EC- Temperature factsheet”) 

• Temperature screening can be used during a pandemic to identify the presence of fever in 
an individual. Fever, whilst not present in all cases, is a common symptom of coronavirus 
(COVID-19).  

• Temperature measurements in the context of a holistic assessment may help early 
childhood services to decide if a child should return home. 

• Where possible temperature screening should be conducted using non-contact infrared 
thermometers. 

• Temperature screening as a public health measure will support the identification of unwell 
children. Temperature screening does not replace the need for other important public 
health measures such as hand hygiene, and enhanced cleaning and disinfection. 

• The most important action that staff, students, children and families can take is to ensure 
they remain at home if they are unwell.  
 

See appendixes “EC- Temperature factsheet” for the full rationale, implementation, thermometer 
use and guidance on screening temperatures – which includes what type of thermometer to use 

Temperature reading Required action 

Less than 37.5º Child able to attend service. 

Equal to or greater than 37.5º on first 
reading  

The child should be asked to wait in a separate room and have their 
temperature re-checked in 15 minutes. 
If the child is wearing outerwear, the educator should suggest the child 
remove this once they are indoors.  

Equal to or greater than 37.5º on second 
reading 

The child should return home with their parent/carer. 
If their parent/carer is not present, the child will need to be isolated and 
the parent/carer contacted to collect them from the service as soon as 
possible. 
Families should be encouraged to seek the advice of their healthcare 
professional who can advise on next steps and coronavirus (COVID-19) 
testing. 

 
• Families will be contacted when a child is experiencing a fever of 37.5 degrees Celsius or 

above. Families will be asked to collect their child  
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Cleaning and disinfection – see appendixes “Cleaning and disinfecting to reduce COVID19 
Transmissions  
Cleaning and disinfecting high touch surfaces regularly (for example phones, keyboards, door 
handles, light switches, bench tops, play areas and toys) can help stop the spread of coronavirus 
(COVID-19). 
 

1. Cleaning - wiping dirt and germs off a surface. You can use common household detergent 
products stocked at supermarkets for cleaning. 

2. Disinfect the surface. Supermarkets stock common household disinfection products – it is 
important to use products that are labelled "disinfectant" and to follow the instructions on 
the label. (Please refer to the Education and Care Policy Dangerous and Toxic Policy for 
storage and use of cleaning agents) 

Pick up and drop off times 
The following may occur based on current DET, DHHS and State of Victoria guidelines.  The 
Education and Care Coordination Team will keep Educators and Families updated on current 
guidelines for services. 

• Educators may be required to schedule staggered drop off and pick-up times with families – if two 
families arrive at the same time one family must wait in the care 

• Upon arrival children may require to have their temperatures checked  
• Hands washing upon arrival  
• Families may not be permitted past the entrance of the home 
• Educators can sign children in and out on their computer or device.  However, if families are 

signing in and out all equipment must be sanitized before and after use 
 
Face Masks 

• Follow all current DET, DHHS and State of Victoria guidelines (which may change frequently) 
• Educators are not required to wear masks whilst working however should wear face masks when 

families arrive at the service.  Educators are required to wear their mask when leaving the home for 
example to pick a child up from school 

• Amendment Oct 12th 2020: DHHS permitted the use of any type of face covering up until October 
11 2020 when changes to guidelines were made that now requires use of a fitted face mask. 

o Due to amendments made to mask wearing for all of Victoria in October 2020 where FDC 
Educator COVID Safe Plans state “face coverings” this is now overridden by “face mask”. 

 
Exclusion guidelines for COVID19 

• Our services will follow the exclusion practices and advice as outlined by DHHS  
 
Testing or possible infection and awaiting test results 

• Educator Responsibilities 
Educators must contact the coordination team if any of the below occurs: 

o If you or any of your family members living in your home have been exposed to a 
positive case of COVID19  

o If you or any of your family members living in your home are being/have been 
tested for COVID19  

o If any children in your care that have been tested for COVID19  
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o If any family members of children in care have disclosed to you that they have been 
tested for COVID19  

(this section continues page 5) 
 

• Family Responsibilities 
Families must let the service, or their Educator/s know if any of the following occurs: 

o If you or any of your family members/occupants living in your home have been 
exposed to a positive case of COVID19  

o If you or any of your family members/occupants living in your home are being/have 
been tested for COVID19  

o Families must follow the official advice from DHHS regarding isolation periods 
whilst awaiting test results or if a positive case has been confirmed 
 

• Mornington Peninsula Shire Coordination Team Responsibilities 
o When an educator or family has reported that a test has been carried out for a FDC 

child or their family members we will record of this in our data base and follow up 
promptly 

o If the coordination team have been notified of positive test results we will contact the 
relevant parties: DHHS, DET, DESE, families, visitors and any other related parties 
as directed – reference Community Child Care – “Positive Case of COVID in Your Service” 

 
COVID Safe Plan 

• Each MPS Educator will be required to complete a COVID Safe Plan for their service as per 
direction of the DHHS.  The plan is attached as an appendix. 

• Educators are required to complete an updated COVID Safe Plan to include Outings as per form 
emailed to Educators on October 1st 2020.  If Educators have not completed this form they are not 
able to go on an outing whilst providing FDC. 

• The Education and Care Team are required to complete a MPS COVIDSafe Workplace Plan 
 
Educator Wellbeing 
Anxiety, worry and stress may increase due to the change of working conditions, uncertainty and 
exposure to risk of catching COVID-19.  It is important that Educators maintain their wellbeing during this 
time.  
The Employee Assistance Program (EAP) is available to FDC Educators and their immediate family 
members.  This is a completely free and confidential service offered by our EAP Provider, Converge 
International.  Converge can offer support via phone, face-to-face, video or live webchat counselling.  To 
access services, Converge can be contacted via the phone number below: 

• Call Converge directly on 1300 OUR EAP (1300 687 327) to book and appointment 

 
Considerations for Field Visits 
Visits will operate based in line with everchanging DHHS/DET/DESE and State of Victoria 
guidelines.   

• Field staff will sanitize hands before and after visits 
• Masks considerations will be made based on the current advice from DET, DHHS and the State of 

Victoria 
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• Field staff will refrain from touching items in the environment  
• Field staff will ensure social distancing occurs at all times 
• A record will be kept of visits recording date, time and who was present 
• If Field staff are experiencing any signs or symptoms, they will not attend the visit. When possible, 

the visit will be rescheduled or conducted via phone/Zoom 
• If Educators or any member of their household are experiencing signs or symptoms, have been a 

close contact with a person suspected of or confirmed case of COVID19, are awaiting test results,  
they are required to let the Coordination Team know so that the visit can be rescheduled (and the 
service should not be operating) 

• Coordination Team has completed the MPS COVIDSafe Plan 
 

Sources and further reading 
• Childcare and Children’s Health Infection control and some common infections in young 

children 
• Symptoms reference: https://www.health.gov.au/resources/apps-and-tools/healthdirect-

coronavirus-covid-19-symptom-checker 
• Community Child Care publication – Positive case of Covid In Your Service 
• DHHS https://www.dhhs.vic.gov.au/coronavirus 
• https://www.education.vic.gov.au/childhood/Pages/temperaturescreening.aspx 
• Cleaning and Hygiene: https://www.safeworkaustralia.gov.au/covid-19-information-

workplaces/industry-information/early-childhood-education/cleaning and 
https://www.dhhs.vic.gov.au/staying-safe-covid-19 

• Education and Care Policy Dangerous and Toxic Policy - 
https://www.mornpen.vic.gov.au/Community-Services/Children-Family/Childrens-
Services-Policies 

• MPS Employee Assistance Provider (EAP) Converge International Website: 
https://www.convergeinternational.com.au/ 

• DHHS Face Mask Requirements: https://www.dhhs.vic.gov.au/face-masks-vic-covid-19 
 

 
 
Appendixes: 
Cleaning and disinfecting to reduce COVID19 transmission – 20 March 2020 
EC- Temperature – check – factsheet 
 
Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 
initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 

https://www.health.gov.au/resources/apps-and-tools/healthdirect-coronavirus-covid-19-symptom-checker
https://www.health.gov.au/resources/apps-and-tools/healthdirect-coronavirus-covid-19-symptom-checker
https://www.dhhs.vic.gov.au/coronavirus
https://www.education.vic.gov.au/childhood/Pages/temperaturescreening.aspx
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/early-childhood-education/cleaning
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/early-childhood-education/cleaning
https://www.dhhs.vic.gov.au/staying-safe-covid-19
https://www.mornpen.vic.gov.au/Community-Services/Children-Family/Childrens-Services-Policies
https://www.mornpen.vic.gov.au/Community-Services/Children-Family/Childrens-Services-Policies
https://www.convergeinternational.com.au/
https://www.dhhs.vic.gov.au/face-masks-vic-covid-19
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