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Incident, Injury and Trauma Policy 

 
Policy Statement 

 
Our services have a responsibility to protect the health and safety of each individual at all 
times and therefore it is vital that we have sound accident prevention strategies that are 
designed to provide a safe and healthy environment for children, families and educators 
thereby reducing the risk of incidents occurring.  
 
With this in mind, this policy covers situations relating to the possibility that a child is 
injured or becomes ill or suffers a trauma during care hours. 
 

The National Law requires the regulatory authority to be notified of any serious incident at 
an approved service. A serious incident means:  

• The death of a child while attending a service or following an incident while attending a 
service.  

• any incident involving serious injury, trauma or illness of a child while being educated and 
cared for at an education and care service which a reasonable person would consider 
required urgent medical attention from a registered medical practitioner, or for which the 
child attended or ought reasonably to have attended a hospital. This might include, for 
example, whooping cough, a broken limb or an anaphylactic reaction. An incident at the 
service premises where the attendance of emergency services was sought, or should 
have been sought.  

• if a child appears to be missing or cannot be accounted for, appears to have been taken or 
removed from the service premises in a way that breaches the National Regulations, or  

• is mistakenly locked in or locked out of any part of the service premises.  
 

Education and Care Services National Regulations  

Chapter 1: Preliminary 

• Regulation 12: Meaning of serious incident 
Chapter 4: Operational Requirements 
Part 4.2: Children’s Health and Safety 
Division 2: Incidents, Injury, Trauma and Illness 

• Regulation 85: Incident, injury, trauma and illness policies and procedures 

• Regulation 86: Notification to parents of incident, injury, trauma and illness 

• Regulation 87: Incident, injury, trauma and illness record 
 
Part 4.4: Staffing Arrangements 
Division 6: First Aid Qualifications 

• Regulation 136: First Aid qualifications 
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National Quality Standard 

 
Quality Area 2: Children’s Health and Safety 
Standard 2.1: Each child’s health and physical activity is supported and promoted. 

• Element 2.1.1: Each child’s wellbeing and comfort is provided for, including appropriate 
opportunities to meet each child’s need for sleep, rest and relaxation. 

• Element 2.1.2: Effective illness and injury management and hygiene practices are promoted 
and implemented. 

Standard 2.2: Each child is protected 

• Element 2.2.1: At all times, reasonable precautions and adequate supervision ensure 
children are protected from harm and hazard. 

 
Strategies and Practices 

 
• If a child in care is involved in an incident or sustains an injury, becomes ill or is traumatised 

in any way; educators are to make every reasonable attempt to contact the parent or 
guardian and then the coordination team as soon as practicable to inform them of the 
situation  
 

• Educators will ensure strict supervision to reduce the risk of incidents, injury or trauma to 
children in care 

 
• The emergency numbers, including map references will be kept near the telephones of each 

service 
 

• The responsibility for continued treatment of a serious injury by educators ceases when the 
parent/guardian or a medical authority take over 

 
• Educators/coordination team members will not transport children to a hospital or doctor in 

their own or in a Shire vehicle – if the incident requires medical attention then an ambulance 
must be called 

 
• Other children in the service at the time of any incident, injury or trauma are to be taken 

where possible into a separate area to minimise their concerns 
 

• After the incident relating to injury or trauma has been managed, educators are to document 
the situation as per regulation 87 and provide this record to the service coordination team. 
 

• If any illness becomes apparent while the child is being cared for in the service, educators 
are to document the situation as per regulation 87 
 

• All documentation must be recorded as soon as practicable, but not later than twenty-four 
(24) hours after the incident, injury or trauma, or the onset of illness  
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• Educators must report any serious incident to the coordination team as soon as possible 
after the event has been managed e.g. within the first hour once medical assistance has 
been provided/sought etc.  

 
• Service coordination team will report incidents to the regulatory body if they meet the 

definition of a serious incident (refer to policy statement) 
 

• If an incident occurs outside of normal hours the requirement for notifying the service 
coordination team still apply and are managed as follows: 

 
o Family day care educators to contact coordination team via the on call 24-hour mobile 

phone. 
 

• An investigation of any serious incident will be conducted to ascertain possible cause and 
any possible prevention strategies 

 
• Counselling will be offered to assist in the management of possible stress, grief or trauma 

after a serious injury 
 

• The Coordination Team have the responsibility to report any serious injury to Worksafe as 
in injury /incident happens in the workplace 

 
 
Sources and further reading 

• Education and Care Services National Regulations  

• Children’s Services Act 1996 

• Royal Children’s Hospital, Melbourne (safety centre 2012) www.rch.org.au/safetycentre 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 

initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 

http://www.rch.org.au/safetycentre

