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Code of Conduct 

 
Policy Statement 

 
Our services are committed to the highest standard of professionalism and integrity in the 
provision of service delivery to the community.  
 
The Mornington Peninsula Shire is strongly committed to upholding the Early Childhood 
Australia Code of Ethics (2016).  This Code is not intended to and could not possibly provide 
easy answers, formulae, or prescriptive solutions for the complex issues early childhood 
professionals face in their work. As an inspirational document, it does provide a basis for 
critical reflection, a guide for professional behaviour, and principles to inform individual 
and collective decision-making.  The Code of Ethics will form part of this policy. 
 
The following values and processes are considered central to the Code of Ethics: 

• Respect, Democracy, Honesty, Integrity, Justice, Courage, Inclusivity, Social and 
Cultural Responsiveness and Education  

 

All educators have a responsibility to comply with legislation, regulations and the policies 
and procedures in an impartial manner when performing their duties.   
 
The Mornington Peninsula Shire have implemented “Living our Values” which is a set of 
five core values with commitment to Integrity, Courage, Openness, Respect and 
Excellence. 
 
Education and Care Services National Regulations  

 
Part 4.7: Management and Leadership 
Division 2: Policies and procedures 

• Regulation 168: Education and care services must have policies and procedures 
 
 

National Quality Standard 

 
Quality Area 4: Staffing Arrangements 
Standard 4.2: Management, educators and staff are collaborative, respectful and ethical 

• Element 4.2.1: Management, educators and staff work with mutual respect and 
collaboratively, and challenge and learn from each other, recognising each other’s strengths 
and skills 

• Element 4.2.2 Professional standards guide practice, interactions and relationships. 
 
 

Strategies and Practices 

 

• Irrespective of status or position, all stakeholders (educators, coordination teams and 
families) are to conduct themselves in a manner which will promote cooperation and 
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harmonious relations in the working environment. A co-operative, collaborative atmosphere 
conducive to the promotion of integrity will assist in the implementation of this policy 

 
Professional behaviour 
All educators are required to maintain professional standards of behaviour such as: 

• Treating others in a courteous manner and with appropriate tone/volume of speech 

• Avoiding the use of any abusive or offensive behaviour and language 

• Acting in a way that is respectful and non-judgmental 

• Ensuring that confidential information is not used to cause harm or detriment to any person 

• Working co-operatively with fellow team members 

• Respecting the opinions and ideas of others 

• Acknowledging and supporting cultural diversity within our community 

• Be forthright, honest and act with integrity in relation to all aspects of the service 
 
Conflict of interest Definition:  
An educator or team member has a conflict of interest when they have a personal or private interest 
that might compromise their ability to act in the best interests of the service.  
 
A person has a conflict of interest if they have a direct interest in the matter, including where they 
could be seen to or are likely to directly gain or lose 
 

• A conflict of interest can exist even if no improper act results from it 
 

• Educator are to disclose details of any conflict of interest that they may hold in relation to 
their position within the service 

 

• Educator are not to engage in any outside activities/interests that are detrimental to a 
children’s service 

 

Professional appearance 

• Educators are required to be neat and tidy in appearances at all times during the operational 
hours of the services. Personal presentation must be such that it conveys a professional 
and positive image to the community 
 

• Dress standards are to be safe and appropriate to the nature of the work 
 
Occupational health and safety 

• Educators have a responsibility to observe relevant Occupational Health and Safety 
requirements and to act to remove and/or bring to the attention of the service team leader 
any situation which is, or may be a health or safety hazard 
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Living Our Values – Mornington Peninsula Shire Values 
 

We are committed to the highest standards of performance, behaviour and service. To guide us in the 
delivery of exceptional community outcomes, we have five core values that are integral to everything we 
do. Our Values set our organisational culture and articulate the shared behaviours we are all required 
to live by when making decisions in the course of our work.  A strong organisational culture, aligned to 
our values will help us deliver outstanding outcomes and value to our community.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sources and further reading 
• Australian Children’s Care Quality Authority “National Quality Framework Kit” ACECQA 

• Early Childhood Australia (2016) “The Code of Ethics” ECA 

• Mornington Peninsula Shire Staff Code of Conduct Policy (4) 
 

Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 

initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 


