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Child Safe 

 
Policy Statement 

 
The Mornington Peninsula Shire is committed to the safety, participation and empowerment of all 
children. We support and respect all children, as well as our employees. We have zero tolerance 
of child abuse and have robust policies and procedures to protect children from abuse and respond 
to any allegations or safety concerns.  
 

We are committed to the cultural safety of Aboriginal children, the cultural safety of children from a 
culturally and/or linguistically diverse background and to providing a safe environment for children 
with a disability. We are committed to preventing child abuse and identifying risks early and 
providing education and training to employees to achieve these commitments. 
 

The Mornington Peninsula Shire has a Child Safe Policy which addresses Mornington Peninsula 
Shire’s legislative responsibility of the Child Wellbeing and Safety Amendment (Child Safe 
Standards) Act 2015 to provide a Child Safe Organisation. Family Day Care Educators must 
comply with this overarching policy. 

Mornington Peninsula Shire takes all allegations of abuse seriously and will respond to all 
allegations fairly and appropriately. Anyone raising a child safety concern has the right to remain 
anonymous unless required by law. All child safety concerns will be recorded on an incident report 
form, registered and stored securely.  

If you believe a child is at immediate risk of abuse phone 000 

 

Education and Care Services National Regulations  

 
Part 4.2: Children’s Health and Safety 
Division 1: Health, safety and wellbeing of children 

• Regulation 84: Awareness of child protection law 
 
Education and Care Services National Law Act 2010 

 
Part 6: Operating an Education and Care Service 
Section 166: Offence to use inappropriate discipline 
Section 167: Offence relating to protection of children from harm or hazards 
 
National Quality Standard 

 
Quality Area 2: Children’s Health and Safety 
Standard 2.2: Each child is protected 
Element 2.2.3: Management, educators and staff are aware of their roles and responsibilities to 
identify and respond to every child at risk of abuse or neglect. 
 
Definitions 



 
 

Page 2 of 6                                      POLICY UPDATE: DECEMBER 2019    NEXT REVIEW DATE: DECEMBER 2022 
 
 
 

Education and Care Policy and 
Procedure Manual 

 
Reasonable Grounds 

Any person may form a belief on reasonable grounds that a child is in need of protection after 
becoming aware that a child or young person’s health, safety or wellbeing is at risk and the child’s 
parents are unwilling or unable to protect the child.  There may be reasonable grounds for forming 
such a belief if: 

• A child or young person states that they have been abused. 

• A child or young person states that they know someone who has been abused. 

• Someone who knows the child or young person states that the child or young person has been 
abused. 

• A child shows signs of being abused  

• The Educator is aware of persistent family violence or parental substance misuse, psychiatric 
illness or intellectual disability that is impacting on the child or young person’s safety, stability 
or development. 

• The Educator observes signs or indicators of abuse, including non-accidental or unexplained 
injury, persistent neglect, poor care or lack of appropriate supervision. 

• A child’s actions or behaviour may place them at risk of significant harm and the child’s parents 
are unwilling or unable to protect the child. 

 

Procedure 

 

The Team Leader, Educators and staff are informed of current child protection legislation, its 
application and any obligations they may have under that law. 

The Team Leader, Educators and coordination staff will undertake appropriate training and 
education on child protection, including recognising the signs and indicators of child abuse, 
knowing how to respond, and understand processes for reporting and managing 
concerns/incidents. 

The Coordination team and Educators will ensure that where the service has been notified of a 
court order prohibiting an adult from contacting an enrolled child, such contact does not occur while 
the child is on the service premises.  

The Team Leader will ensure that procedures for reporting suspected child abuse and the 
management of complaints are implemented.  

The Team Leader/ coordination team will notify the Manager Child, Youth & Family immediately on 
becoming aware of a concern, complaint or allegation regarding the health, safety and welfare of 
a child. 

All Educators will ensure that no child is left alone (or is out of sight) with a contractor, visitor, 
volunteer, student or parent/guardian at the service at any time.  
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All Educators are to immediately report/notify the Council’s Family Day Care Unit should there be 
any type of Court Order pertaining to you or to any member of your household which relates to: 

• any violence or threatened violence (including AVOs); 

• sexual offences; 

• dishonesty; or  

• any other like conduct  
  
which might endanger or threaten to endanger your health and safety and/or the health and 
safety of any children receiving family day care from you. 
 
If a parent/guardian or another person are suspected of child abuse or neglect: 

• Any employee/educator who has reasonable grounds to suspect abusive activity must 
immediately notify their coordination team if they are concerned in any way regarding the 
safety and wellbeing of a child registered with the service. 

• The coordination team will discuss the concerns with the educator and decide on the 
appropriate action to take – refer to Appendix 1. 

• The coordination team will ensure that educators receive support which may include 
referrals to specialist support 

 

If an educator and/or any member of an educator’s household including children are 
suspected of child abuse or neglect: 

• The coordination team/team leader will contact Child Protection and DET to discuss the 
allegation. The Police may also be contacted by the service and/or Child Protection. 

 

• Service coordinator and/or team leader may suspend an educator immediately after 
discussion with Child Protection and DET. Depending on the discussions and subsequent 
advice, the service coordinator and/or team leader may not be able to discuss the allegation 
in detail with the educator 

 

• Once the allegation is handed over to Child Protection/DET they may commence an 
investigation 
 

• Once the investigation has been completed by Child Protection/DET and/or Victoria Police, 
a decision will be made by the Manager, Child, Youth and Family Services and the Team 
Leader, Education and Care, as to the ongoing licence status of the educator 

 

There are Two Main Referring Bodies – Child Protection and Orange Door 
 

A report to Child Protection should be considered if, after taking into account all of the available 
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information, the Coordination unit forms a view that the child or young person is in need of 
protection because: 

• The harm or risk of harm has a serious impact on the child’s immediate safety, stability or 
development 

• The harm or risk of harm is persistent and entrenched and is likely to have a serious impact 
on the child’s safety, stability or development 

• The child’s parents cannot or will not protect the child or young person from harm. 
 

The Coordination unit will form a professional judgment or belief, in the course of undertaking their 
professional duties based on: 

• Warning signs or indicators of harm that have been observed or inferred from information 
about the child 

 

When a Report is Received 

Upon receipt of a report, Child Protection may seek further information, usually from professionals 
who may also be involved with the child or family, to determine whether further action is required.  

In most circumstances, Child Protection will inform the reporter of the outcome of the report. When 
the report is classified by Child Protection as a Wellbeing Report, Child Protection will, in turn, 
make a referral to the Orange Door. 

The Orange Door (Support and Safety Hub) is for women, children and young people 
experiencing family violence and families who need help with the care and wellbeing of their 
children to access the support they need.  It brings together different workforces and practices 
to create an integrated team and a consolidated in take point.  This is achieved by drawing 
on the expertise of community service organisations and their deep local connections. 

 

A referral to the Orange Door Frankston should be considered if, after taking into account the 
available information, the coordination unit forms a view that the concerns have a low-to-moderate 
impact on the child and the immediate safety of the child is not compromised; for example when a 
family is struggling with parenting due to family conflict or personal, health, relationship or money 
issues. 

Upon receiving information from a coordination team, the Orange Door team will conduct further 
assessment of the family to determine which organisation is best placed to support them. 

If the Orange Door or a registered family services organisation forms a view that a child or young 
person is in need of protection, the matter will be referred to Child Protection.  

 

Confidentiality 

Educators/coordination team must respect confidentiality when dealing with a case of suspected 
child abuse and neglect and may only discuss case details and the identity of the child and their 
family with those directly involved in the management of the child’s situation. 
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A step-by-step guide to making a report to Child Protection or the Orange Door is included, 
in Appendix 1 of this policy document. 

Family Violence  
The Orange Door (Support and Safety Hub) is a key part of the ongoing reform of the family 
violence and children and families service system. The reforms aim to strengthen responses for 
victim survivors of family violence and create better outcomes for children and families, while 
addressing perpetrator behaviour, holding them to account and improving access to behaviour 
change services.  The Orange Door keeps the whole family in view and provides a more visible 
contact point for family violence services, family services and men’s services, with expert support 
tailored to each family member’s needs.  
 
If a family is experiencing family violence you can support them to access the Orange Door at 60-
64 Wells Street Frankston – office Hours 1800 319 353 or if the matter is urgent Safe Steps after 
hours 1800 015 188. 
 

 
 

 
Sources and further reading 

 

• Department of Human Services; Southern Metropolitan Region Child Protection Program 
(2009) 

• Protocol between Mornington Peninsula Shire and Department of Human Services (2008) 

• Child FIRST – Every Child Every Chance fact sheet November 2008 (sourced May 2012) 

• Child Wise www.childwise.net 

• UNICEF-Convention on the Rights of the Child  www.unicef.org/crc/ 

• The Charter of Human Rights 

• Child Wellbeing and Safety Amendment (Child Safe Standards) Act 2015 

• MPS Child Safe Policy 2017 
 
 
 

 

 

 

 

Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 

initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 

  

http://www.childwise.net/
http://www.unicef.org/crc/
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APPENDIX 1 
 

 A step-by-step guide to making a report to Child Protection or Orange 
Door (Support and Safety Hub) 

Protective concerns 
You are concerned about a child because you have: 
• received a disclosure from a child about abuse or neglect 
• observed indicators of abuse or neglect 
 

At all times remember to:   
• record your observations with date/time 
• follow appropriate protocols 
• consult notes and records 
• consult with the coordination team 

 

Step 1 

Responding to concerns 

Step 2 

Forming a belief on 
reasonable grounds 

Step 3 

Making a referral to 
Orange Door 

Step 4 

Make a report to Child 
Protection 

1. If your concerns relate 
to a child in need of 
immediate protection 
call 000; or if you have 
formed a belief that a 
child is at significant 
risk of harm Go to 
Step 4 

2. If after considering all 
information you have 
formed a view that the 
child’s immediate 
safety is not 
compromised e.g. their 
family is struggling with 
parenting due to family 
conflict or personal, 
health, relationship or 
money issues Go to 
Step 3 

3. In all other situations 
Go to Step 2 

1. Consider the level of 
immediate danger to 
the child. 

Ask yourself: 

a) Have I formed a 
reasonable belief that 
the child has suffered 
or is at risk of suffering 
significant harm? 

YES / NO 

And 

b) Am I in doubt about 
the child’s safety and 
the parent’s ability to 
protect the child? 

YES / NO 

2. If you answered yes to 
a) or b) 

Go to Step 4 

 

3. If you have significant 
concerns regarding 
the wellbeing of a child 
and their family and 
believe they need 
support, Go to Step 3 

Contact Coordination 
Team to discuss 
concerns. If required 
coordination team will 
contact Orange 
Door/other agency as 
below: 

 
Child Wellbeing 
Referral 
Contact the Orange Door 
Frankston (business 
hours only): 
Phone 1800 319 353  
 
Safe Steps - for women 
and children who are 
victims of family violence 
(24 hours a day, seven 
days a week): 
Phone 1800 015 188 
 
Sexual Assault Crisis 
Line - for victims of sexual 
assault (24 hours a day, 
seven days a week): 
Phone 1800 806 292 
Victims of Crime 
Helpline - for adult male 
victims of family violence 
and victims of violent 
crime (8am to 11pm 
everyday):                   
Phone 1800 819 817 or 
text 0427 767 891 

Contact Coordination 
Team to discuss 
concerns. If required 
coordination team will 
contact Child 
Protection as below: 

 

Mandatory/Protective 
Report* 

1. Contact your local 
Child Protection 
Intake provider 
immediately: 

1300 655 795 
(8.45am to 5pm 
Monday to Friday). 

 

After Hours Child 
Protection Emergency 
Services, call 131 278. 

2. Have notes 
ready with your 
observations and 
child and family 
details. 

Non-mandated staff 
members who believe on 
reasonable grounds that 
a child is in need of 
protection are able to 
report their concerns to 
Child Protection 

 


