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Acceptance and Refusal of Authorisations Policy 

 
Policy Statement 

 
Many activities in education and care services involve the need to gain written permission 
from parents/guardians. These fall into two categories: 
 

• Blanket written permission for recurrent and likely events 

• Written permission to cover actions that might occur from time to time 
 
Under certain circumstances the educator or coordination team may refuse to accept an 
authorisation written by a parent if it contravenes the National Law, National Regulations, 
service policy or it is deemed not to be in the child’s best interests based on current 
professional advice. 
 
This policy is to ensure that educators and coordination teams are aware of the procedures 
to follow when obtaining written authorisations from a parent or person authorised to give 
such authorisations. 
 
Education and Care Services National Regulations  

 
Chapter 4: Operational Requirements 
Part 4.2: Children’s health and safety 
Division 4: Administration of Medication 

• Regulation 94: Exception to authorisation requirement – anaphylaxis or asthma 
emergency 

• Regulation 95: Procedure for administration of medication 

• Regulation 96: Self administration of medication 
 
Division 6: Collection of children from premises and excursions 

• Regulation 102: Authorisation for excursions 
 
Part 4.7: Management and Leadership 
Division 2: Policies and Procedures 

• Regulation 168: Education and care services must have policies and procedures 
 
 
National Quality Standard 

 
Quality Area 2: Children’s Health and Safety 
Standard 2.1: Each child’s health and physical activity is supported and promoted. 

• Element 2.1.1: Each child’s wellbeing and comfort is provided for, including appropriate 
opportunities to meet each child’s need for sleep, rest and relaxation. 
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• Element 2.1.2: Effective illness and injury management and hygiene practices are promoted 
and implemented. 

Standard 2.2: Each child is protected 

• Element 2.2.1: At all times, reasonable precautions and adequate supervision ensure 
children are protected from harm and hazard. 

 
Strategies and Practices 

 
Coordination teams will ensure that all recurrent authorisations are included on the enrolment form 
including: 

• Collection of children from the service 

• Request to permit the administration of medication to a child 

• Verbally authorise the administration of medication in an emergency 

• Consent to medical treatment of a child 

• Authorise the taking of a child away from the service 

• Use of the child’s photographic image for publicity  

• Access and custody contacts 
 
In the case of a child with an ongoing medical condition, medical management plans must be 
completed appropriately and signed by a parent and medical practitioner. For chronic medical 
conditions such as asthma, food allergies or intolerance, anaphylaxis or diabetes a regular review 
process needs to be followed to ensure information is current 
 
If a child has a disability the service will obtain written authorisation to liaise with agencies involved 
in monitoring the child’s condition and program development and to allow access to the Inclusion 
Development Fund Service (IDF) 
 
Educators must obtain written authorisation to administer medication to a child who is on a course 
of prescribed medication (see Administering Mediation Policy) 
 
Educators must obtain written authorisation before a child aged over six years is able to self-
administer their asthma medication 
 
Educators must complete risk assessments for all routine outings and obtain written permission 
from parents for the children to participate in these outings. The risk assessment should be 
reviewed at least annually or when circumstances surrounding the outing change (see Excursion 
Policy) 
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The service may refuse to accept a written authorisation if the request contravenes the National 
Law, National Regulations or a service policy 
Examples of where refusal of written authorisation may occur include (but are not limited to): 
 

• Parents seeking non-medical dietary restrictions 

• Parents requesting invasive medical treatments 

• Parents authorising an unsuitable person to collect a child 

• Parents authorising a person younger than 16 years of age to collect a child from care 

• Parents who do not agree with provisions outlined in the service policies 
 
Non-standard requests are to be directed to the service team leader where the matter will be 
discussed with parents before a decision is reached 
 
If the service team leader deems that the request cannot be met, alternative options will be explored 
 
Sources and further reading  

• Education and Care Services National Regulations 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 

initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 

 


