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1. Introduction 

Mornington Peninsula Shire (MPS) engaged GHD Pty Ltd to prepare the Sorrento Recreational Boating 

Precinct Plan (BPP) as an important planning tool to provide for the future long-term sustainable use and 

management of the recreational boat launching facility. 

The Sorrento Precinct was developed to its current state during the early 1990’s and is generally 

considered to be in good condition and working well. However, a number of issues are increasingly 

affecting the facility and its use, most significantly growing demand for its limited vessel launching and 

trailer parking capacity. 

This Plan has been developed to investigate and respond to these pressures and provide up-dated 

strategies and actions to improve their management into the future. 

The Plan will also help MPS deliver on one of its key responsibilities as a manager of coastal areas and 

boating facilities of providing safe and adequate access to waterways at primary destinations. 

The BPP has been developed following significant background research, investigations and consultation. 

The latter included local stakeholders and users of the facility, as well as government agencies who 

provided direction to the project through their participation on the Project Steering Committee. 

The preparation of the BPP was part funded by the Victorian Government through a grant from the 

Boating Safety and Facilities Program. 

The Plan begins by outlining its main objectives and providing background information relating to the 

study area, legislative and planning context and key issues and challenges for the facility. A long term 

vision for the facility is provided, as well as a series of strategies and actions to achieve the vision. A 

‘Master Plan’ provides an illustrative description of the site and key actions and the Implementation Plan 

provides further detail on how each action will be implemented. Details on how the effectiveness of the 

Plan will be assessed are also provided. 
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2. Objectives of the Boating Precinct Plan 

The overall objective of the BPP is to provide direction for the long term sustainable use, development 

and management of the Sorrento Recreational Boating Precinct and ensure equitable access for a 

diverse range of recreational boating users. 

The BPP aims to do this by: 

 identifying and addressing the current and future needs of recreational boaters and commercial 

boating industries using public facilities; 

 providing practical management priorities and actions to address the issues and challenges facing the 

Precinct, respecting State and regional policies and strategic directions; 

 being based on a clear understanding of community and user demands and the complexity of coastal 

planning and management issues; 

 addressing and responding to local community issues and providing a number of results and benefits 

to MPS and community; and 

 improving awareness and understanding by stakeholders of issues associated with the Precinct, its 

role, use and development into the future. 
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3. Setting the Scene 

3.1 Study Area 

The Sorrento Recreational Boating Precinct is located on the shores of southern Port Phillip Bay, next to 

the township of Sorrento on the Mornington Peninsula (Map 1). It is boarded by Point Nepean Road to 

the south, residential development to the west, Port Phillip Bay to the north and Sorrento Park to the 

east. The large Sorrento Wharf and associated Queenscliff-Sorrento Ferry Terminal is located 

approximately 200 metres to the east of the Precinct. 

The Precinct was developed to its current state as a result of recommendations from a number of 

studies, report and plans (eg Sorrento Foreshore Study (1989), Sorrento Foreshore Planning 

Application) for trailer parking, improved amenities and a new boat ramp in the area. 

Key features include a three lane ramp and associated finger jetties, and 109 formal car / trailer parking 

bays spread across various tiers from the lower levels near the ramp to higher ones back towards Point 

Nepean Road. Areas for vessels to rig (ie set-up before launching) and de-rig (ie pack-up / secure after 

retrieval) are also provided. Man-made groynes offer shelter for vessels from waves and unfavourable 

weather. 

The Precinct serves an important role in the network of boating facilities on the Mornington Peninsula 

and the wider central coastal region. It is intended for use by local residents and visitors with small 

vessels seeking recreational opportunities in the nearby waters. A small number of commercial operators 

also currently utilise the Precinct and its facilities. Given its proximity to Sorrento Park and the Sorrento 

township, the Precinct is also frequented for general, non-boating recreation (eg walking, sightseeing). 

The range of current uses of the Precinct is highlighted in Map 2. 

The area is Coastal Crown Land Reserve managed by MPS as the delegated Committee of 

Management (CoM) on behalf of the Crown and the wider community. Parks Victoria is the ‘Local Port 

Manager’, responsible for local boating facilities in the region. This includes the Sorrento Pier, which has 

low landings for public and vessel access (eg passenger pick-up / drop-off), and local mooring grounds 

for recreational and commercial vessels, including the many hundred of moorings just off shore from the 

Study Area. 
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Map 1 The Study Area – Sorrento Recreational Boating Precinct 
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Map 2 Current uses of the Sorrento Recreational Boating Precinct 
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3.2 Legislative and Planning Context 

A number of plans, strategies and other documents have been prepared that have relevance to the 

Sorrento Precinct and this project. A brief summary of their key findings and policy directions is provided 

below. 

3.2.1 Coastal Management Act 1995 

The Coastal Management Act 1995 (CM Act) establishes the overall framework for planning and 

management of the Victorian coast. It allows for the establishment of a coastal management structure in 

Victoria through the Victorian Coastal Council (VCC) and Regional Coastal Boards and development of 

the Victorian Coastal Strategy (VCS), Coastal Action Plans (CAPs) and Coastal Management Plans 

(CMPs). 

3.2.2 Victorian Coastal Strategy 2008 

The CM Act directs that the VCS provide for the long term planning of the Victorian coast to: 

 ensure protection of significant environmental and cultural values of the coast; 

 provide clear direction for the future of the coast including the marine environment; 

 identify suitable development areas and development opportunities on the coast; and 

 ensure sustainable use of natural coastal resources. 

The VCS recognises the social and economic importance of boating to Victoria and the need to 

understand and strategically manage the increasing demand for improved and new boating facilities. It 

identifies providing safe access while minimising impacts on the natural environment and coastal 

processes as a key priority, and that balancing the high capital and maintenance costs associated with 

boating infrastructure with the needs of other coastal user groups and ongoing pressure for commercial 

development as an increasing challenge. 

Policies and actions relating to boating from the VCS are as follows: 

 Policies: 

– Strategically plan for and deliver sustainable boating facilities and infrastructure on the coast via 

CAPs that respond to a demand assessment, safety considerations, the protection and 

sustainable management of coastal processes, conservation objectives and quality of experience 

for all beach users. 

– Provide new access and review existing inappropriate access in accordance with the recreational 

boating facilities hierarchy. 

– Ensure the provision of effluent disposal facilities at strategic boating locations to address illegal 

sewage discharge from boats. 

 Actions: 

– Develop and implement (and / or review as required) boating CAPs across Victoria; and 

– Develop a long term strategy for the upgrade and sustainable development of safe boating 

facilities and infrastructure at strategically identified sites along the Victorian coast. 
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3.2.3 Boating Coastal Action Plan 2007 

CAPs are developed in accordance with the CM Act to provide a key mechanism for the implementation 

of the VCS. CAPs enable the broad principles and priorities identified in the VCS to be further developed 

and applied at a regional level and provide strategic direction for the ongoing management of a region or 

issue by identifying priorities, actions and outcomes. 

The Boating CAP prepared by the Central Coastal Board (CCB) provides strategic regional guidance 

across Government for the future planning, management and funding of the network of recreational 

boating facilities within the central coastal region of Victoria (mainly Port Phillip and Western Port bays). 

Boating Hierarchy for the Central Coastal Region 

A key feature of the CAP is the hierarchy of boating facilities, which classifies facilities as either State, 

regional, district, local or informal according to the facilities and services they provide. Sorrento is 

recognised as a district facility, which has the following descriptors: 

Definition: 

A district boating facility generally provides for one type of boating activity. There may be a number of 

district boating facilities within the same proximity/community but serving different boating needs. A 

district facility may also only function at a higher level during the peak boating season. 

Types of facilities: 

Marinas, boat ramps, piers / jetties, moorings, yacht clubs and servicing facilities. 

Criteria: 

 Level of investment that provides for gaps in the networks of regional boating facilities. 

 High level of service provision that caters for specific types of boating activities at each facility. 

 Harbour which provides haven in some weather conditions. 

 Restricted tidal access. 

 Smaller catchment area at the community level. 

 Public access to the facility. 

 Boating destination. 

While no specific actions are provided for the Sorrento Recreational Boating Precinct in the CAP, it does 

outline the following ‘Goal’ and ‘Policies’ for the Mornington Precinct in general, which is identified as one 

of 10 ‘Boating Area Planning Precincts’ in the Boating CAP. 

Goal: 

To address the boating issues within the Mornington Boating Area, the following goal has been 

established: 

To provide a diverse range of recreational boating facilities that are safe and effectively provide for 

seasonal use. 
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Policies 

To achieve this goal, in addition to the region wide policies, the following local policies will be applied: 

A7.1 In this boating area, the strategic focus for investment to significantly upgrade facilities will be: 

 Mornington, which is currently, and proposed to remain, a regional facility. These improvements, while 

recognising environmental constraints, will be encouraged and focus on providing a safe harbour; 

 Rye, to provide a greater diversity of services, a safe harbour and cater for reasonable peak season 

demands; 

 improving the general level of service provided at local boat ramps, primarily through upgrading car 

parking to cater for peak season demand, and improving ramp design when upgrades occur; and 

 investigating dry storage for boats being located in industrial zones, where boat users have their craft 

delivered to a chosen ramp. This may avoid any further congestion of the foreshore area. 

A7.2 Private investment in the development of the Mornington Harbour will be encouraged where this 

also brings maximised public benefit. 

A7.3 The existing yacht clubs and ramps other than at Mornington will be retained and maintained at 

their existing service level or improved to meet Australian standards, unless otherwise requiring 

decommissioning. 

A7.4 The rest of the coast will be preserved in its existing near-natural state. 

A7.5 The placing of swing moorings and safe harbours must be considered at existing facilities before 

the development of new sites. 

A7.6 No harbour or launching facilities will be built along the section of coast from Portsea to Point 

Nepean in order to ensure this area remains relatively undeveloped coastline. Informal boating facilities 

will be encouraged where this does not cause significant environmental impact. 

3.2.4 Mornington Peninsula Boat Launching Review 2004 

MPS completed a review of all boat launching facilities on the Mornington Peninsula to help develop a 

strategy to guide expenditure on their future management and maintenance. The study provides an 

overview of the current situation on the Mornington Peninsula and outlines possible improvement or 

development works for several sites. 

The Review identified Sorrento as a strategically significant boat ramp and the most modern on the 

Peninsula. It lists the following issues and design improvements for future consideration at Sorrento: 

 the fenders of the boat ramp need urgent replacement to ensure the safe operation of the ramp for all 

users; and 

 other less urgent issues raised from consultation relate to additional facilities such as wash down and 

fish cleaning facilities and routine maintenance. 

The Review also identified that an issue of most concern to boaters for the Sorrento ramp is that it 

reaches capacity quickly and the availability of parking, although in good condition, is not adequate for 

the ramps’ popularity and ideal conditions. Although more car parking is required, land constraints mean 

that there is not an opportunity to develop this ramp to meet with increasing demand for car spaces. 
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3.3 Issues and Challenges for the Sorrento Recreational Boating Precinct 

A number of issues and challenges facing the Sorrento Recreational Boating Precinct have been 

identified during the development of this BPP. These are grouped and summarised below under the 

following seven sub-headings: 

 Increasing demand. 

 Parking and traffic management. 

 Ramps, jetties and groynes. 

 Different user groups. 

 User facilities. 

 Safety. 

 Climate change. 

3.3.1 Increasing Demand  

The Sorrento Recreational Boating Precinct is a very popular destination with boaters. People travel from 

the local area, Mornington Peninsula region and beyond to launch and retrieve their vessels at the 

Precinct and are attracted by the standard of its infrastructure, its ‘user friendliness’ (in particular its 

sheltered waters and the slope and condition of its ramp) and proximity to nearby fishing grounds and the 

Heads to Port Phillip Bay. 

The traditional high season for demand on the Sorrento Precinct is similar to other boating facilities in 

Victoria and is generally experienced from Christmas Day to the Australia Day long weekend, and then 

weekends up to Easter. However, demand is very weather dependant, with weekends of fine weather 

during the winter attracting large numbers of users to the Facility, and conversely poor weather during 

the traditional high season causing relatively low numbers of users. 

Most of the time the Precinct accommodates the level of demand placed on it very well, with the 

configuration, quality and size of its infrastructure allowing boaters to access and use the Precinct 

efficiently and effectively. However, there can be 30 or more days during the year (eg weekends during 

the high season with fine weather) where the number of people wanting to use the Precinct exceeds its 

capacity. During these peak times, long queues can be experienced when trying to launch or retrieve 

vessels and the parking areas over flow onto nearby streets. 

Many users and other stakeholders believe that demand for accessing and using the Sorrento Precinct 

has been increasing in recent years, and that this trend will continue to grow into the future. They feel 

that the length of the traditional high season is increasing (eg now starting around Melbourne Cup 

weekend in November) and that more people are buying boats and using them to go fishing. 

This view is supported by the Boating CAP which identifies that: 

 boating registrations in Victoria increased by over 20 % between 1994 and 2005, which is much faster 

than population growth; 

 there is a critical demand for launching ramps to cater for an increased number of trailerable boats; 

and 
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 potential changes in recreation patterns, lifestyles and housing types will potentially create greater 

demand for recreational activities including boating due to an aging population and the sea change 

phenomenon. 

It has also been suggested that the impacts of climate change (see Section 3.3.7) could further increase 

demand on facilities like Sorrento as boaters seek sheltered waters for protection from increased storms 

and other severe weather events. 

3.3.2 Parking and Traffic Management 

As mentioned above, the Precinct was developed to its current state in the 1990’s and is seen to work 

effectively as a recreational boat launching facility. The traffic configuration and management techniques, 

including the use of a low speed, one way circulating network, are generally strong contributors to this 

effectiveness, facilitating easy use of the Precinct for most users most of the time. 

However, some issues are still apparent with the traffic arrangements, many of which are again 

exacerbated during busy periods. Cars can also be forced to queue to exit the Precinct as others block 

the road waiting to access the de-rigging area and the geometry of the entry from Point Nepean Road 

and the round-about on the lower level of the Precinct mean longer vehicles (ie commercial users towing 

larger boats) need to drive on the wrong side of the road to negotiate around bends. 

Issues are also presented with parking arrangements during times of peak demand. Parking spaces are 

too small for larger vessels and too large for smaller vessels (eg Personal Water Craft (PWCs)), causing 

inefficient use of space, and the number of parking spaces is also too small to cater for the peak 

demand, resulting in cars and trailers parking in nearby streets and other areas. 

The lack of sufficient parking during peak times is one of the two least liked aspects of the Facility by 

users, the other being congestion on the jetties. However, it is also generally acknowledged that there is 

no ‘easy fix’ that would enable significant improvements to be achieved to the parking capacity due to the 

constraints of the site (eg sloping topography, neighbouring land uses). 

3.3.3 Ramp, Jetties and Groynes 

The ramps, jetties and groynes are also seen to work well and contribute to the effectiveness of the 

Precinct. The shelter provided to boats by the groynes is highly valued by users and is not available at 

many other facilities in the area (the closest sheltered facilities being Queenscliff and Mornington). The 

ramp is considered to be well designed and this, along with the deeper water around it, helps make it 

easy to use (as noted above). 

Some users would like the size of the area of deeper water to be increased, as well as the length and width 

of the finger jetties beside the ramp to accommodate more boats and help with the congestion issues 

mentioned above. The limits on mooring times at these jetties (ie 15 minutes) are found to be too short by 

some users, especially commercial users (eg who like to moor for longer periods to service boats). 

While their design helps them function well for the majority of the time, the three ramp lanes can  become 

very busy and cause long queues during periods of peak demand. It is difficult, however, to increase the 

number of lanes and maintain their functionality without major reconfiguration of the site. For example, 

adding a fourth lane would also likely require its separation into two double ramps with space between 

them to walk and control boats. This would also then create two middle lanes, the users of which would 

need to negotiate a way past the outer lanes to access the jetties. 
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3.3.4 Different User Groups 

As its name suggests, the intended users of the Sorrento Recreational Boating Precinct are recreational 

boaters. These users are attracted to the Precinct for the easy and safe access it provides to recreational 

fishing and boating opportunities in the nearby waters, in particular the fishing grounds and Heads to Port 

Phillip Bay. A lot of these users travel to the facility from outside Sorrento, and quite a number from 

places closer to other boat launching facilities, indicating a strong preference for the site. There are 

indications within this user group of a trend towards larger vessels, which is also highlighted in the 

Boating CAP. 

PWCs are emerging as a significant niche within the recreational user group. The relative affordability 

and ease of operation of these craft is driving growth in their popularity, and some stakeholders believe 

more of them are using the Sorrento Precinct and that this trend is likely to continue in the future. 

The Precinct is also currently used by a small number of commercial boat operators. These users can 

generally be classified into three main groups: 

1. Boat launching / retrieval services. 

2. Boat builders / repairers. 

3. Tour operators (eg fishing, diving, sightseeing). 

These users are an important part of the business and boating community of the southern Mornington 

Peninsula. They provide services to a large number of residents and visitors employ a number of people 

and contribute to the boating culture of the area. 

While commercial users generally access the Precinct outside the high season (as vessels tend to be in 

the water being used in summer, then retrieved to be serviced and repaired over winter), they have 

unique requirements for the site (eg longer mooring times) which can be in conflict with other users (eg 

recreational boaters). 

It is understood that previously the beach side of the eastern finger jetty was designated as an area for 

commercial users with separate rules for their operation, however that this arrangement was removed 

approximately five years ago. 

The Sorrento Precinct is also a popular site for a range of other uses, including many not necessarily 

associated with boating, such as walking, fishing and swimming. 

3.3.5 User Facilities 

The Sorrento Precinct provides a number of facilities, in addition to those mentioned above (eg boat 

ramps, car parks), for the benefit of users. These include toilets, walking paths, stairs and rubbish bins. 

These facilities are currently considered to be in good order, however could be added to and improved to 

provide better outcomes for users and the natural environment. 

Having toilets located on the higher levels of the site means people need to climb the stairs to access 

and use them. This acts as a deterrent to some people and can result in them utilising the vegetation on 

the lower levels for toiletry purposes. 

Boat wash down and fish cleaning facilities were previously available at the Precinct. However, they were 

removed as they encouraged people to spend more time at the Precinct, rather than departing as quickly 

as possible, and therefore added to the congestion issues on the roads, car parks and jetties. 



 

12 

 

31/24410/6148     Sorrento Recreational Boating Precinct Plan 

There has also been a number of issues raised with the ticketing machine at the Precinct, mostly to do 

with the increasing price of tickets and the machine not accepting a range of payment methods (eg credit 

card, EFTPOS, notes, coins). 

3.3.6 Safety 

The Sorrento Precinct is recognised as a relatively safe facility. The Boating CAP uses the Boating 

Service Levels Index (BSLI) as a measure of the current service level, facility condition and safety of 

boating facilities. Sorrento is identified as having a BSLI of 93/100, the equal highest (with Rye) in the 

Mornington area. Available road safety data shows that no casualty car crashes have been recorded at 

the Precinct between 2004 and 2008. 

However, a number of potential safety issues have been identified at the Precinct, including: 

 overflow parking during peak times along the sides of nearby roads creates risks to people then 

crossing the road to/from these cars and also other users of the roads; 

 vegetation in the triangular parcel of land near the entry to the Facility and Point Nepean Road and St 

Aubins Way disrupts sight lines for traffic exiting the Precinct; 

 the signage around the Precinct is intended to improve safety by communicating messages about key 

issues, however the large number of signs currently in place could have the opposite effect by 

distracting users and causing ‘information overload’; 

 no designated area for emergency access or boat maintenance is currently provided; 

 lighting around the Precinct may be insufficient for use outside daylight hours; and 

 some pathways require pedestrians to cross the road network, including at the head of the ramp. 

The Coast Guard has highlighted that vessels (mainly fishing) occupying the shipping channels 

(particularly South Channel) and causing navigational hazards for large ships is an issue for southern 

Port Phillip Bay, as is vessels in the Heads (the Coast Guard performs on average 10 rescues each year 

in this area). Some of these vessels could be launching from the Sorrento Precinct as it provides easy 

access to these areas. 

Vessels using the Sorrento Precinct and interacting with the Queenscliff – Sorrento ferry could also be an 

issue due to the nearby ferry terminal and route, however the Coast Guard is not aware of any incidents 

that have occurred to date in this regard. 

3.3.7 Climate Change 

Climate change is now widely accepted as a reality and something we need to start preparing and 

adapting for. The coast is expected to be one of the first and most affected areas by the impacts of 

climate change as rising sea levels and increased storm surges in particular pose greater threats to 

social, economic and environmental values and assets. 

While sea level rise was given consideration in the current design of the Precinct, most of it remains at a 

very low height and in close proximity to Port Phillip Bay. Coupled with the latest knowledge and 

predictions of climate change and its impacts, these factors leave the Precinct very vulnerable in the 

medium to longer term. 
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The latest version of the VCS was released in December 2008 and stipulates that an 80 cm rise in sea 

levels by 2100 should be planned for. It also discusses the Department of Sustainability and 

Environment’s (DSE) Future Coasts Program, which involves mapping of the entire Victorian Coast and 

development of tools to help stakeholders, particularly local governments, plan for the impacts of climate 

change on the coast. These initiatives will provide valuable input and direction for assessing and 

managing the impacts of climate change on the Sorrento Precinct and the broader region. 

3.4 Plan Preparation Process 

The key aspects to the preparation of this Plan are outlined below. 

3.4.1 Steering Committee 

A Steering Committee comprising representatives of key organisations was formed to provide direction to 

the development of the Plan. The Committee included the following people: 

 Michelle Willis, Strategic Planner – Coastal, MPS. 

 Frank Mangan, Team Leader, Strategic Projects and Planning, MPS. 

 Wayne Hill, Manager – Local Port Programs, Parks Victoria. 

 Paul Bonnici, Team Leader – Shire Rangers, MPS. 

 Nicola Prior, Environmental Planner, DSE. 

 Tim Rodgers, Ward Councillor, MPS. 

 Peter Young, Contract Coordinator, MPS. 

 Yasmin Woods, Manager – Property Dept, MPS. 

 Michael Doyle, Special Projects, MPS. 

 Derek Rotter, Team Leader – Project Management &  Infrastructure, MPS. 

 Craig Stoodley, Grants Project Officer, Marine Safety Victoria. 

3.4.2 Consultation 

A Stakeholder Consultation Strategy was developed and used during the preparation of this Plan to 

inform and engage stakeholders and seek input and responses on a range of issues pertaining to the 

Sorrento Recreational Boating Precinct. 

Key consultation activities undertaken were classified into two main ‘phases’: 

 Phase One: 

– A Focus Group Workshop with a range of stakeholders, including local community representatives, 

recreational and commercial users, with interests in the facility and the surrounding region. 

– Targeted meetings with organisations with specific roles or involvement with the Precinct. 

– A survey of users of the facility completed on Easter Monday 2009. 

 Phase Two: 

– Release of draft version of the Plan for broad public comment. 

Reports on the key results and findings of both phases of the consultation undertaken are included as 

Appendix A and Appendix B. 
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3.4.3 Literature Review 

A wide range of background reports and other documents were considered and utilised in preparing the 

BPP. The documents described in Section 3.2 and others relating to MPS’s strategic directions for the 

Shire and related issues were of particular use. Most of the literature reviewed is listed in  

Section 8: References. 

3.4.4 Site Inspections 

Site inspections of the Study Area were conducted at various times to gain an understanding of current 

issues and conditions, including the layout and use of the facility and condition of its infrastructure. 
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4. The Way Forward 

4.1 Introduction 

This section of the BPP brings together the policies and actions of existing relevant plans and other 

documents, feedback and direction provided by stakeholders and results and findings of other activities 

undertaken to provide a vision, strategies and actions for the long term sustainable use, management 

and development of the Sorrento Recreational Boating Precinct. 

The strategies and actions are grouped around the key issues and challenges identified for the Precinct 

(described in Section 3.3). The strategies provide overall direction for the Precinct and the actions are 

key ways of achieving those directions. 

A Master Plan is provided in Section 5 that also illustrates many of the actions below. 

4.2 Vision 

The following vision has been identified for the Sorrento Recreational Boating Precinct: 

The Sorrento Recreational Boating Precinct will continue to be maintained and enhanced where 

appropriate to fulfill its important role as a ‘district’ facility in the network of boating facilities in the 

southern Mornington Peninsula region by providing an appropriate level of safe and user friendly access 

for residents and visitors with smaller vessels seeking recreational boating opportunities in the area. 

4.3 Strategies and Actions 

4.3.1 Increasing Demand 

Strategies 

 Maintain the role of Sorrento as a district Recreational Boating Precinct. 

 Improve the capacity and use of the Sorrento Precinct and other existing facilities through relevant 

minor upgrades. 

 Any significant investment in boating facilities in the region should be directed to upgrading other 

boating sites to bring them up to the standard of Sorrento and help cater for the extra demand placed 

on it. 

 Increase awareness and use of the network of boat launching facilities in the region. 

 Improve understanding of boater needs, patterns of use and future trends. 

Actions 

1. Engage a ‘traffic supervisor’ to be on site at the Precinct during peak times to oversee use of its 

facilities and assist people in launching and retrieving their vessels and moving through the facility in 

a quick and safe manner. 

2. Encourage users (eg through signage, traffic supervisor) to fully prepare their vessels for launching 

and use before getting to the ramp area (eg use the rigging area to transfer equipment from vehicle to 

vessel rather than at the ramp). 
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3. Install a ‘webcam’ at the Precinct to provide access to real time information on capacity, conditions, 

etc, to boaters so that they can make an informed decision about whether to use the Precinct before 

they arrive. 

4. Use questionnaires (eg mailed to users with annual tickets), ticket machine revenue and other means 

to develop a greater understanding of the number of people that use the Sorrento Precinct and other 

facilities in the area and why. 

5. Actively participate as a member of the Boating CAP Implementation Committee to remain informed 

and up-to-date on broader issues and trends relating to boating. 

6. Designate an area at the end of the new finger jetty (see Action 15) as a (non-commercial) passenger 

pick-up / drop-off location and where no mooring is allowed. 

7. Investigate upgrading the Rye boat launching facility to serve its intended role as a ‘regional facility’ in 

the Boating CAP and enable it to cater for larger demand. Key features of the upgrade could include: 

– Dredging to provide greater water depths and reduce navigation hazards for vessels. 

– Construction of groynes to provide shelter from waves and rough weather, as well as maintain 

dredged depths. 

– Provision of appropriate facilities for commercial users (eg boat builders, marine services, 

tour/charter operators). 

– Incorporation of predicted climate change impacts into the design. 

– Increased car parking capacity. This could include a designated section of grassed area next to 

the existing car park that can be used as temporary overflow car parking if needed during peak 

times and then returned to public open space for the rest of the year. 

– A designated ramp for smaller vessels (eg PWCs, tinnies) that caters for their specific needs, 

allows them to launch and retrieve their vessels quickly and easily and minimises interaction with 

other users. 

– Promotion of the upgraded Rye facility as the main boat launching facility on the southern 

Mornington Peninsula region. 

8. Liaise with the managers of other boating facilities in the region (eg Parks Victoria for the Sorrento 

Pier) to investigate their potential to provide another alternative to the Sorrento Precinct for access, 

particularly for commercial users. 

9. Use a range of tools (eg newspaper advertisements, notices with annual ticket renewals, signage) to 

raise awareness of the range of boating facilities in the region and spread demand across them. 

4.3.2 Parking and Traffic Management 

Strategies 

 Work within the constraints of the site (eg steep topography) to optimise parking and traffic 

arrangements for the primary user group (ie recreational users with smaller sized vessels). 

 Increase efficiencies so that users can launch, park and then retrieve vessels quickly and safely and 

long queues are avoided. 
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Actions 

10. Investigate opportunities to increase access to rigging and de-rigging areas to reduce congestion and 

improve flow of traffic around the Precinct during peak times. 

11. Identify and promote area/s for use as temporary overflow parking during peak times (eg along Point 

Nepean Road) to improve safety for users and protect existing native vegetation. During other times 

these areas will remain public open space. 

12. Traffic Supervisor (see Action 1) to manage access to and use of the designated overflow areas. 

13. Promote off-site vessel launch, retrieval and storage services as a way of reducing demand on car 

parks. 

14. Support the use of a water taxi service to transport people to their boats moored off-shore as a way of 

reducing demand on the ramp. 

4.3.3 Ramp, Jetties and Groynes 

Strategies 

 Maintain the primary purpose of jetties as temporary use when launching and retrieving vessels; 

 Provide access to finger jetties for as many users as possible; 

 Maintain ramp and jetties so that they remain in good condition and are easy to use; and 

 Maximise efficient use of the ramp so that users are launching and retrieving vessels as quickly as 

possible, while also doing it in a safe manner. 

Actions 

15. Complete numerical modelling of coastal processes to determine the potential impacts of extending 

the northern finger jetty and groyne on the coastal environment, assets and values. 

16. Subject to the findings of Action 16, extend the northern finger jetty using floating pontoons (and 

groyne if required) to provide increased temporary mooring capacity. 

17. Dredge to increase the area of deeper water in front of the ramp to include the area beside the 

extended finger jetty. 

18. Traffic Supervisor (see Action 1) to monitor and assist people to use ramp and jetties quickly and 

safely. 

19. Undertake regular cleaning and maintenance of the ramp and jetty. 

20. At the end of their lifespan, replace all jetties with wider floating pontoons (subject to findings of Action 44). 

 

4.3.4 Different User Groups 

Strategies 

 Provide appropriate access to the Sorrento Precinct for various current and future recreational users, 

including fishermen, PWCs, general boaters and walkers; and 
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 Establish and manage appropriate access arrangements to the Sorrento Precinct for the small 

number of commercial launch, retrieval, maintenance and storage service providers who currently use 

the site. 

Actions 

21. Reinstate an area on the beach side of the southern finger jetty for commercial use only during the 

low season (ie after Easter to Melbourne Cup weekend) that allows these users longer mooring times. 

22. Establish and enforce a licensing system for use of the Precinct by the current commercial users that 

includes different licences, conditions and fees for different uses, such as: 

– Mooring vessels for extended period of time (eg for servicing, maintenance); 

– Launching multiple vessels (eg for launch, retrieval and storage service); and 

– Reserving a parking space (eg for support vehicle). 

23. Review licence fees annually to ensure consistency with other similar licences and that they reflect 

the level and nature of use commercial operators make of the Precinct and the benefit this provides to 

them. 

24. Use fees generated from the commercial licenses and other users (eg ticket machine) to fund 

maintenance and upgrade works across the facility for the benefit of all users (not just commercial 

users). 

25. Establish and enforce the use of a passenger pick-up/drop-off area for commercial users (eg tour 

operators) on the Sorrento Pier so they no longer use the Sorrento Precinct. 

26. Encourage PWCs to use the upgraded Rye facility and its intended designated PWC ramp. 

27. Recognise and promote where appropriate the different non-boating uses (eg walking, land based 

fishing) of the Precinct and the key areas where these are undertaken. 

4.3.5 User facilities 

Strategies 

 Provide and maintain an appropriate level and range of facilities for recreational users of the Sorrento 

Precinct; and 

 Do not provide facilities that are unnecessary and would cause users to spend additional time at the 

Precinct and cause delays for other users. 

Actions 

28. Do not allow cleaning of fish or boats, or provide facilities that would encourage this, at the Precinct. 

29. Investigate installing a sewerage pump-out station for vessels at the Sorrento Pier. 

30. Review and upgrade lighting around the Precinct to improve use and safety outside daylight hours. 

31. Upgrade walking paths consistent with the Master Plan, including use of designated, raised 

pedestrian crossings at points where paths intersect car park. 

32. Provide an additional, unisex toilet on the lower level of the Precinct. 

33. Regularly service the ticketing machine to ensure it is maintained in working order and provides a 

range of payment options (eg notes, coins, credit card). 



 

19 

 

31/24410/6148     Sorrento Recreational Boating Precinct Plan 

34. Offer a ‘region wide’ annual ticket that allows purchasers to launch their vessel at any of the boat 

ramps in the southern Mornington Peninsula region. 

4.3.6 Safety 

Strategies 

 Maintain the high safety status and record of the Sorrento Precinct by maintaining facilities and 

conditions and improving them where necessary. 

Actions 

35. Undertake an audit of current and required signage at the Precinct with a view to rationalising the 
number, size and range of signs. 

36. Consider the use of signs (as part of Action 35) near designated temporary overflow areas (see 
Action 11) to inform drivers of pedestrians crossing roads. 

37. Trim and maintain vegetation in the triangular parcel of land between St Aubins Way, Point Nepean 
Road and the entry to the Precinct to improve sight lines for exiting traffic. 

38. Use signage to establish an area of the beach south of the southern finger jetty as a designated 
emergency access area for vessels needing to come ashore quickly (eg due to damage or safety 
issue with their vessel). 

39. Undertake annual inspections of the Precinct and its facilities to ensure safety for users and 
compliance with relevant standards is maintained. 

40. Promote the establishment of boater education programs and tools across the broader region to 

improve safety as part of the implementation of the Boating CAP. 

4.3.7 Climate Change 

Strategies 

 Make an assessment about climate change and the long term strategy (eg protect, retreat, 

accommodate) for the Sorrento Precinct as it approaches the end of its current intended design life; 

and 

 In the meantime, continue to maximise access to and use of the Sorrento Precinct while it remains 

safe to do so and without the investment of significant resources. 

Actions 

41. Monitor the impacts of sea level rise, storm surges and other aspects of climate change on the 

Sorrento Precinct and its condition and safety. 

42. Investigate potential low cost opportunities to improve protection of the Sorrento Precinct against the 

impacts of climate change and extend its life span. 

43. As the Precinct reaches the end of its design life and/or when the impacts of climate change are 

starting to significantly affect its condition and safety, undertake a study that includes the best 

available knowledge and information (eg from the Future Coasts program) at the time to determine 

the feasibility of protecting it in the longer term or ceasing its operation and focussing on other boating 

facilities better suited to the new climate. 
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44. Design and construct the upgrade to the Rye boat launching facility to incorporate predicted climate 

change impacts. 
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5. Master Plan 

The Master Plan below identifies the proposed future layout and facilities of the Precinct. It shows many 

of the actions identified in Section 4, in particular the alternative parking and traffic arrangements.
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Implementation Plan 

The following Implementation Plan has been developed for the BPP. It lists all actions from Section 4 and identifies priorities, roles and 

responsibilities, cost estimates, timing and a performance target for each. Cost estimates are indicative only and provided as a guide as to what 

implementation of the action may cost. If ‘N/A’ is stated as the cost estimate, it indicates that the action will be implemented as part of current 

operations or recurrent funding of MPS. 

The Implementation Plan is intended to be used by MPS and other stakeholders to guide activity, effort and resources for achieving the full 

implementation of the BPP. In practical terms, MPS, as the appointed CoM for the study area, has responsibility for the ‘day to day’ management 

of the Precinct and undertakes a range of works not included as specific actions in this BPP or Implementation Plan (eg waste collection). Parks 

Victoria, as Local Port Manager, and DSE, as the ‘owner’ of Victoria’s public land on behalf of the Crown and the community, are also significant 

boating stakeholders in Port Phillip Bay. 

When placing the Draft Plan on exhibition, Council noted that the draft Plan is a strategic planning document and must not be read as making any 

commitment to infrastructure funding. Infrastructure funding is determined through Council's separate Capital Works assessment process.  

Council noted that significant Capital Works are listed as options for consideration. It is expected that the majority of funding for any Capital Works 

to be actioned will be sourced from the Boating Safety and Facilities Program of the State Government. 

In addition, Council determined to highlight that future discussion regarding the implementation of this report in full or in part will be subject to 

assessment of Shire wide priorities for recreational boating and related public infrastructure, including the provision of public toilet facilities, car 

parking and the like. 
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Table 1 Implementation Plan 

Action Lead 
Agent/s 

Priority Timing Cost 
Estimate 
(000’s) 

Potential Funding 
Source/s 

Performance Target 

No. Summary (see Section 4 for full wording of 
actions) 

      

 Increasing Demand       

1 Engage ‘Traffic Supervisor’ during peak 
times  

MPS High Ongoing $10 p.a. Licence and ticket 
fees 

Traffic controller engaged 
and contributing to quicker 
and safer access to and use 
of facility 

2 Encourage users to fully prepare their 
vessels for launching before getting to ramp 

MPS High Ongoing <$2 Licence and ticket 
fees 

Users not preparing vessels 
at ramp and causing delays 
for other users 

3 Install a webcam at the Precinct SPRS, 
MPS 

High <1 year $6 Boating Safety and 
Facilities Program 

Webcam installed and being 
used by boaters 

4 Develop greater understanding of the 
number of people using the Precinct and 
others in the region and why 

CCB Medium 1 – 3 years $30 Boating Safety and 
Facilities Program 

Greater knowledge and 
understanding of user 
numbers and behaviour 

5 Actively participate on Boating CAP 
Implementation Committee 

MPS High Ongoing N/A N/A  MPS regularly attending and 
contributing to Committee 
meetings 

6 Designate area at the end of the new finger 
jetty for passenger pick-up/drop-off 

MPS Medium 1 – 3 years <$1 Licence and ticket 
fees 

Passenger pick-up/drop-off 
area established 
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Action Lead 
Agent/s 

Priority Timing Cost 
Estimate 
(000’s) 

Potential Funding 
Source/s 

Performance Target 

No. Summary (see Section 4 for full wording of 
actions) 

      

7 Investigate upgrading Rye boat launching 
facility to serve its intended role as a regional 
facility 

MPS, PV High <1 year $100 Boating Safety and 
Facilities Program, 
Community Facility 
Funding Program, 
Support for 
Councils to Manage 
Growth Program 

Investigation completed and 
decision made regarding the 
upgrade of Rye to regional 
facility 

8 Investigate other boating facilities in the 
region as potential alternatives for providing 
access, particularly for commercial users 

MPS, PV High <1 year N/A N/A Other facilities identified  

9 Raise awareness of the range of boating 
facilities in the region 

MPS High Ongoing $2 p.a. Boating Safety and 
Facilities Program 

User demand spread across 
facilities in region 

 

 

 

 

 Parking and Traffic Management       

10 Investigate opportunities to increase access to 
rigging and de-rigging areas 

MPS High 1 – 3 years N/A N/A 

 

New arrangements in place and 
improving access and use 

11 Identify and promote areas for use as temporary 
over flow parking during peak times 

MPS High <1 year $5 Licence and ticket 
fees 

Temporary overflow areas 
established and helping to 
manage demand on Precinct 

12 Traffic Supervisor – see Action 1       
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Action Lead 
Agent/s 

Priority Timing Cost 
Estimate 
(000’s) 

Potential Funding 
Source/s 

Performance Target 

No. Summary (see Section 4 for full wording of 
actions) 

      

13 Promote off-site vessel launch, retrieval and 
storage services 

MPS Medium Ongoing $1 p.a. Licence and ticket 
fees 

Use of off-site services 
increased and helping to 
manage demand on the Precinct  

14 Support the use of water taxis to transport people 
to moored boats off-shore 

MPS, PV  Low <1 year N/A N/A Water taxis being used as 
another option to access moored 
boats and reduce demand on 
ramps 

 Ramp, Jetties and Groynes       

15 Complete numerical modelling of coastal 
processes to determine impacts of extending 
northern finger jetty (and groyne) 

MPS High 1 – 3 years $20 MPS consolidated 
revenue 

Increased understanding of 
coastal processes and need for 
extending groyne 

16 Extend northern finger jetty using floating 
pontoons 

MPS High 1 – 3 years $245 - $700 Community Facility 
Funding Program, 
Support for 
Councils to Manage 
Growth Program 

Finger jetty extended and 
providing improved access and 
use of Precinct 

17 Dredge to increase area of deeper water around 
ramp 

MPS Medium 1 – 3 years $50 Boating Safety and 
Facilities Program 

Area of deeper water increased 

18 Traffic supervisor – see Action 1       

19 Undertake regular cleaning and maintenance of 
ramp and jetties 

MPS Medium Ongoing N/A N/A Ramp and jetty maintained in 
clean condition 

20 At the end of their life span, replace all jetties with 
wider floating pontoons 

MPS Medium >3 years $351 Boating Safety and 
Facilities Program, 
Community Facility 
Funding Program 

Jetties replaced and providing 
improved access and use of 
Precinct 
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Action Lead 
Agent/s 

Priority Timing Cost 
Estimate 
(000’s) 

Potential Funding 
Source/s 

Performance Target 

No. Summary (see Section 4 for full wording of 
actions) 

      

 Different User Groups       

21 Reinstate area for commercial users during low 
season 

MPS Medium <1 year $1 Licence and ticket 
fees 

Area reinstated and providing 
improved use and access for 
commercial users 

22 Establish and enforce licensing system for 
commercial users 

MPS, DOT High <1 year N/A N/A License system in place and 
being used to manage 
commercial use and access 

23 Review licence fees annually MPS Medium Ongoing N/A N/A Fees reviewed and revised to 
keep fair and equitable and 
consistent with other similar 
licenses 

24 Use fees generated from Precinct to fund 
maintenance and upgrade works across the 
Precinct 

MPS High Ongoing N/A N/A Fees used to fund maintenance 
and upgrades 

25 Establish and enforce passenger pick-up/drop-off 
for commercial operators at Sorrento Pier 

PV High 1 – 3 years N/A N/A Commercial passenger pick-
up/drop-off area established and 
being used instead of Sorrento 
Precinct 

26 Encourage PWC’s to use the upgraded Rye 
facility 

MPS, DOT Medium >3 years N/A N/A PWC’s using Rye and improving 
demand pressures on Sorrento 

27 Recognise and promote the different non-boating 
uses of the Precinct 

MPS Low Ongoing $1 p.a. MPS consolidated 
revenue 

Greater awareness and use of 
the Precinct for non-boating 
activities 
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Action Lead 
Agent/s 

Priority Timing Cost 
Estimate 
(000’s) 

Potential Funding 
Source/s 

Performance Target 

No. Summary (see Section 4 for full wording of 
actions) 

      

 User Facilities       

28 Do not allow cleaning of fish or boats at the 
Precinct 

MPS Medium Ongoing N/A N/A Fish and boat cleaning not 
undertaken at ramp and 
contributing to delays for 
other users 

29 Investigate installing a sewerage pump out 
station at the Sorrento Pier 

MPS, PV Medium 1 – 3 years N/A N/A Pump out station installed 
and being used by boaters 

30 Review and upgrade lighting around the 
Precinct 

MPS Low 1 – 3 years $10 – $50 Boating Safety and 
Facilities Program 

Lighting upgraded where 
required and providing for 
safer use and access 

31 Realign walking paths consistent with the 
Master Plan 

MPS Medium 1 – 3 years $5 MPS consolidated 
revenue 

Walking paths realigned and 
providing for improved and 
safer use and access 

32 Provide additional, unisex toilet on the lower 
level of the Precinct 

MPS Low >3 years $50 MPS consolidated 
revenue 

Toilet provided, being used 
and improving environmental 
impacts on Precinct   

33 Regularly service the ticket machine MPS Medium Ongoing $2 p.a. License and ticket 
fees 

Ticket machine maintained 
and used by boaters 

34 Offer a ‘region wide’ annual ticket for vessel 
launching 

MPS Medium  Ongoing N/A N/A Region wide ticket being 
used by boaters and helping 
to spread demand over other 
facilities 
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Action Lead 
Agent/s 

Priority Timing Cost 
Estimate 
(000’s) 

Potential Funding 
Source/s 

Performance Target 

No. Summary (see Section 4 for full wording of 
actions) 

      

 Safety       

35 Undertake audit of current and required 
signage 

MPS, PV Low 1 – 3 years $10 DSE Coastal Risk 
Mitigation Program, 
Boating Safety and 
Facilities Program 

Audit completed and signage 
rationalised and improved 

36 Consider use of signs near temporary over 
flow parking areas to inform drivers of 
pedestrians crossing 

MPS Low  1 – 3 years $2 DSE Coastal Risk 
Mitigation Program 

Signs used if appropriate and 
helping to improve safety 
around temporary overflow 
parking areas 

37 Trim and maintain vegetation between St 
Aubins Way, Point Nepean Road and 
entrance to Precinct to improve sight lines  

MPS Medium Ongoing N/A N/A Vegetation maintained 
appropriately and sight lines 
and safety around entrance 
to Precinct improved  

38 Establish emergency access area MPS, DOT Medium <1 year $1 Community Facility 
Funding Program 

Emergency access area 
established and being used 

39 Undertake annual safety and compliance 
inspections 

MPS, DOT Medium  Ongoing $10 p.a. Licence and ticket 
fees 

Audits completed and safety 
and compliance maintained 

40 Promote establishment of boater education 
programs and tools across region to improve 
safety 

MPS, CCB Medium Ongoing N/A N/A Education program and tools 
used and contributing to safe 
boating across the region 

 Climate change       

41 Monitor impacts of climate change on the Precinct MPS Medium Ongoing N/A N/A Impacts of climate change on 
the Precinct detected early 
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Action Lead 
Agent/s 

Priority Timing Cost 
Estimate 
(000’s) 

Potential Funding 
Source/s 

Performance Target 

No. Summary (see Section 4 for full wording of 
actions) 

      

42 Investigate potential low cost options to improve 
protection of Precinct against impacts of climate 
change 

MPS Medium 1 – 3 years $20 DSE Future Coasts 
Program 

Potential options identified 

43 Undertake study to determine feasibility of 
protecting Precinct against climate change in the 
longer term 

MPS Medium >3 years $30 DSE Future Coasts 
Program 

Improved understanding of likely 
impacts of climate change on the 
Precinct and how these should 
be incorporated into the future 
long term management and 
direction of the Precinct 

44 Design and construct Rye upgrade to incorporate 
climate change impacts 

MPS, PV High >3 years N/A N/A Upgraded Rye facility able to 
appropriately accommodate 
climate change impacts 
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6. Assessing the Effectiveness of this Plan 

Performance evaluation, reporting, review and improvement are important characteristics that underlie 

this BPP. The overall objective is to ensure continual learning and improvement is incorporated through 

the development of a monitoring, evaluation and reporting framework capable of informing the MPS and 

stakeholders of the effectiveness and appropriateness of its actions. 

6.1 Monitoring  

Monitoring progress towards achievement of the actions of the BPP will indicate the level of completion 

of the BPP and if its desired ‘outputs’ are being achieved. 

Monitoring will be undertaken by the MPS Strategic Planner – Coastal, who will oversee the 

implementation of the BPP and include feedback from community partners and other stakeholders. The 

monitoring could be completed as regularly as desired, however should be done at least every twelve 

months. 

6.2 Evaluation 

Evaluating the achievements of the BPP indicates the success of management actions against its goals 

and objectives and if the desired ‘outcomes’ have been realised. 

The effectiveness of the BPP and its implementation will be evaluated by whether actions have 

contributed to its stated objectives and strategies. This evaluation process will be undertaken as a 

discussion every twelve months between relevant representatives of MPS. Any relevant data or 

information (eg results of research on use of Precinct) that is available should be collated and 

disseminated to participants at the meetings to aid considerations and discussion. Feedback from the 

community and other relevant stakeholders should also be sought and integrated into the evaluation 

process. 

6.3 Reporting 

Reporting on the implementation of the BPP and its results provides stakeholders with useful information 

regarding progress and allows for accountability of management actions. 

An Annual Report on implementation of the BPP will be developed by the MPS Strategic Planner – 

Coastal. The Report will cover progress towards implementing the BPP over the last year, including up-

dates on the monitoring and evaluation undertaken. The Annual Report will be circulated to stakeholders 

to increase understanding and support for MPS’s operations and contribution to management of the 

Precinct and the wider coast.  

Review and revision of remaining actions may be undertaken if monitoring, evaluating and reporting 

indicates that the BPP is not achieving desired outputs and outcomes. 
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Appendix A 

Report on Results and Findings of 
Stakeholder Engagement – Phase 1
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The following main activities were undertaken during ‘Phase 1’ of stakeholder 

engagement for the Sorrento Recreational Boating Precinct Plan project: 

 Targeted meetings; 

 Survey of users; and 

 Focus group workshop. 

The results and findings of these activities are summarised below. These will be 

used to inform future stages of the project and development of the draft Plan. 

Targeted meetings 

A number of conversations were held with Ms Annette Hatten, Executive Officer, 

Central Coastal Board to gain her and her organisations views on the project. Ms 

Hatten’s main interest is in ensuring the Central Region Boating CAP is used to 

guide development of the Plan and that the document is consistent with it. The CCB 

does not have a lot more to add to the project at this stage, given they are focused 

on regional scale issues (rather than local scale projects such as this). Ms Hatten is, 

however, keen to keep informed about the project and its progress, and may 

potentially have more to add at a later stage. 

Cliff Lees, Commander, Safety Beach Coast Guard was contacted by telephone on 

17 June. Mr Lees commented that the Coast Guard is not concerned about the 

Sorrento facility, particularly as the Coast Guard doesn’t get too involved with issues 

close to shore – they are more concerned with issues ‘out on the water’. He also 

mentioned that the Sorrento facility seems to be in good order and working well. 

Boats (mainly fishing) in shipping channels (particularly South Channel) causing 

navigational hazards for large ships are an issue for the Coast Guard, as are boats 

in the Heads (they perform on average 10 rescues p.a. in this area). He thought that 

some of these boats might launch at the Sorrento facility as it is close to channels 

and the Heads. Boats getting in the way of ferries (Sorrento – Queenscliffe) could 

also be an issue due to the nearby ferry terminal and route, however Mr Lees was 

not aware of any problems/incidents to date in this regard. 

Yachts were highlighted as a significant user in the area – there’s relatively large 

numbers of this vessel type and a number of yacht races. It is easy for yachts to 

become grounded in the shallow water and there can be conflicts with power boats 

(eg not giving way to sail). 

Particular issues were also identified involving PWC’s (jet ski’s). Mr Lees thought 

they tended to not ‘follow the rules’, can be annoying to other users and have 

conflicts with other vessels (there’s been incidents in the past of collisions with 

boats). 

Mr Lees commented that the Rye boat launching facility currently poses a number of 

difficulties for users, mainly negotiating the sandbar and channel and winds causing 

rough conditions.  

Sorrento Recreational Boating Precinct Plan 

Stakeholder Engagement – Phase 1 

Report on key results and findings 
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Marine Safety Victoria was also to be approached for a targeted meeting. However, 

they are now participating on the Project Steering Committee and it was felt their 

feedback and input could best be facilitated through this group, rather than another 

meeting. 

User survey 

Two GHD staff Members spent Easter Monday at the Sorrento facility interviewing 

users. A standard questionnaire was used (see attached) and 51 responses 

received. The responses received have been collated into a table and attached to 

this report. 

Key themes that have been identified from the responses received include: 

 Weekends and public holidays are the most popular time to use the facility and 

most people use it more frequently over the summer period; 

 Recreational fishing and recreational boating are by far the most popular 

activities undertaken after launching at Sorrento; 

 Most people use the Sorrento facility because it is close to their home/holiday 

house or because it is user friendly; 

 No one interviewed on the day had brought their boat from a commercial 

storage facility, however three people said they did use such a facility 

(presumably at other times of the year); 

 A lot of users travel to the facility from outside Sorrento, and quite a number 

from places closer to other boat launching facilities (eg Rye); 

 While the majority of people most preferred, or even only used, the Sorrento 

facility, a large number have also used Rye; 

 The most liked aspect of the Sorrento facility is it ease of use, followed by the 

sheltered conditions it provides. Interestingly, some people (approx. 10%) most 

liked the sufficient car parking space at Sorrento; 

 Congestion on the jetties and the lack of parking were the two least liked 

aspects; 

 Having more car/trailer parking was the most common and urgent improvement 

suggested for the facility; and 

 Improving/upgrading other ramps was the most common and urgent 

improvement suggested for the network of boating facilities in the region. 

Focus Group Workshop 

The Agenda for the workshop is attached. 

The focus group workshop was facilitated by Clare Forrest. 
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Participants 

Name Organisation Contact 

Gayle Jervois Parks Victoria  

Michelle Willis MPS  

Tim Phillips Wooden Boat Shot tim@woodboatshop.
com.au 

Simon Coverdale GHD N/A 

Paul Bonnici M.P.S  

Tony Muir Polperro PO Box 11 
Blairgowrie 3942 

Mark Cameron Mullies Underwater & 
Marine Services 

Mullies1@pac.com.a
u 

Rob Tucker Portsea Foreshore 
Advisory Group 

Robtucker@hotmail.
com 

Travis Ferrari GHD N/A 

Rod Eddington Recreational User 0413 435 593 
rodglen@optushome
.com.au 

Len Salter Dive Victoria Group  0418 501 376 
len@buildsn.com.au 

Peter Schmidt Recreational User p.schmidt@cfa.vic.go
v.au 

Scott Graham GHD N/A 

Keith Davis Nautical Marine Nautical@surf.net.au 
n.marine@bigpond.n
et.au  

Daniel Gregor GHD N/A 

David Conley MPS Youth Services  

Jennifer Ogrodnick GHD N/A 

Christine Granger Rate Payers Association robnicklear@bigpond
.com 

Charles Cayless Nepean Conservation 
Group 

52 Hotham Rd 
Sorrento 3943 

Clare Forrest GHD N/A 

Keith Davis Nautical Marine  
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Name Organisation Contact 

Nicola Prior D.S.E  

Michael Doyle   

Attendees were asked to divide themselves between two separate tables to assist 

stakeholder discussions during the focus group session.  

The two discussion teams were: 

Stakeholder Group Team 1 Team 2 

Local community Christine Granger David Conley 

Commercial / business 
user 

Len Salter, Tony Muir, 
Keith Davis 

Tim Phillips, Mark 
Cameron 

Recreation / private user Peter Schmidt, Rod 
Eddington,  

 

Environment Charles Cayless,  Rob Tucker 

Steering Committee Michael Doyle, Nicola 
Prior 

Gayle Jervois 

Mornington Peninsula 
Shire 

Michelle Willis Paul Bonnici 

GHD Consultant Travis Ferrari, Scott 
Graham 

Simon Coverdale, Daniel 
Gregor, Jennifer 
Ogrodnick 

Current Use of the Facilities  

Following discussions of how the community, businesses and local authorities use 
the boating precinct area, the two teams discussed the current positive issues and 
problems associated with using this area. These discussions were divided up into: 

– What works; and 

– What doesn’t work 

After discussions, a member from each team shared with the whole group their key 
issues. A summary of these key issues is below. 

Please refer to the aerial photograph attached to this document for a summary of the 
current uses of the area. 

What works 

 Facility works when not at capacity of car parking; 

 Sheltered location; 

 Depth of water suitable for boats; 

 Close to fishing grounds; 

 Ramp is easy to use; 
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 No wash down facilities works well as people do not “hang around” the facility 

taking up space; 

 Salvage in off-peak period; 

 Marine precinct employs many local people; 

 Well designed Ramp – slope / functionability; 

 One way traffic (but wrong way – needs to changed); and 

 Main area to launch and receive is deep enough but this area needs extending 

What doesn’t work 
 Additional parking in nearby streets when car park is full / over capacity; 

 Limited time for commercial users to use the jetty – need unlimited time; 

 Single exit lane blocking cars and trailers; 

 Length of jetties need to be extended; 

 Entrance to and from Point Nepean Road needs widening – large vehicles have 

to cross lanes; 

 Need toilets and fish cleaning area; 

 Rye boat ramp needs to cater for larger numbers to reduce demand for this 

facility; 

 Parking on highway in peak times and neighbouring areas – cars and trailers; 

 Visual overload of boat ramp signs – there are too many signs to read and 

comprehend; 

 Finger jetties don’t work – distance between them are too short and narrow; 

 Lack of control / management by authority in the area to manage traffic flow 

through and parking offences; 

 Traffic flow / direction; 

 There is no area to carry out emergency maintenance; 

 Time limits on jetty for commercial operators; 

 Trailer parks too small for large craft / too big for jet skis; 

 Passenger drop off / pick up point not suitable; 

 Parking capacity / overflow / control; and 

 The facility is not suitable / not sufficient capacity to cater for the interests of; 

commercial & recreational activities, marine services, tour / charter operators. 

Brainstorm: Ideas to investigate for the BPP 

After these discussions, the group discussed together ideas of how to improve 
issues that do not currently work for them and ideas to improve on the current 
benefits the facility provides. A summary of this discussion is below.  
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 Enhance Parks Victoria Sorrento Jetty to accommodate boating businesses – 

this will need to consider sheltering for these boats; 

 Improve shelter to Rye jetty to cater for larger and quicker launch and retrieval to 

reduce demand on the Sorrento facilities; 

 Traffic controller – increase staff presence at the facility; 

 Close ramp to users if there is no parking available for them at the facility; 

 Alter traffic flow to opposite director from the roundabout to the launching facility 

and back up to Point Nepean Road; 

 Simplify / reduce signage; 

 Separate use of jetty/s for commercial / recreational users; 

 Add fingers onto Parks Vic jetty to accommodate businesses; 

 Designate a self regulated commercial use area to allow for increased times for 

using the jetty; 

 Sheltered access to Rye jetty; 

 Investigate load reduction strategy for Sorrento jetty; 

 Extend rock wall to enable extension of existing jetty;  

 Use finger extensions for passenger drop off / pick up; 

 Explore options for land beyond immediate boat ramp precinct; 

 Options to deal with trailers parking overflow – designated areas which are 

advertised to users; 

 Add fish cleaning facilities; and 

 Modify large vehicle right hand turn from Sorrento onto ramp road. 

 



 
 

 
 

 

31/24410/6148   

SORRENTO RECREATIONAL BOATING PRECINCT PLAN 

USER SURVEY – EASTER 2009  

Introduction 

Hi, my name is Simon/Travis. I work for a company called GHD and we have been engaged by the 

Mornington Peninsula Shire to develop a plan for the future use, management and development of the 

Sorrento Recreational Boating Precinct. The views of stakeholders are very important to the project and 

we are here today seeking comments from users of the facility via a standard questionnaire. There is no 

need to leave a name and contact details and all responses will be treated as confidential. Other 

opportunities will be available to participate and provide feedback on the project during later stages (eg 

on the draft plan). Do you have a few moments to help us out in this process by answering some 

questions? 

1. How often do you use the Sorrento boat launching facility? 

Summer period (Nov – April):

 More than once a week 

 Once a week 

 Once a fortnight 

 Once a month 

 Once every couple of months 

 Once every six months 

 Never 

 Other_____________________________

Winter period (May – Oct): 

 More than once a week 

 Once a week 

 Once a fortnight 

 Once a month 

 

 Once every couple of months 

 Once every six months 

 Never 

 Other_____________________________

2. What activity do you usually undertake after launching your boat at the Sorrento facility? 

 Recreational fishing 

 Recreational diving 

 General recreational boating 

 Commercial diving charter 

 Commercial fishing charter 

 Other______________________________

3. Why do you use the Sorrento facility (eg close to home, easy to use, parking)? 

_________________________________________________________________________________________ 

4. How do you usually access the Sorrento facility? 

 Own car and trailer 

 Commercial storage and launching service 

 Other______________________________ 

5. When do you usually use the Sorrento facility? 

 Weekend 

 Mid-week 

 Public holidays 

 School holidays 

 Other 

 

6. Where do you usually store your boat/trailer? 

 Home  Holiday house 
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 Commercial storage facility  Other_____________________________

7. Where did you travel from today to come to the facility? 

__________________________________________________________________________________________ 

8. What other boat launching facilities do you use in the area (southern Mornington Peninsula)? 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

9. Which is your most preferred facility in the area and why? 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

10. What do you like most about the Sorrento facility (eg close to home, sheltered waters, wide ramp)? 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

11. What do you like least about the Sorrento facility (eg congested, limited parking close to ramp)? 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

12. How could the Facility be improved? 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

13. What is the highest priority for improvement (from Question 8) and why? 

__________________________________________________________________________________________ 

14. How could the network of boating facilities in the area (southern Mornington Peninsula) be improved (eg 

more facilities, increase capacity at other facilities)? 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

15. What is the highest priority for improvement (from Question 10)? 

__________________________________________________________________________________________ 

16. Any other comments about the Sorrento boat launching facility? 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

Optional (if wanting to be included in further consultation (eg planned workshop)) 

Name: ____________________________________________________________________________________ 

Address: ___________________________________________________________________________________ 

Phone: ____________________________________________________________________________________ 

Email: _____________________________________________________________________________________ 

Group/organisation: __________________________________________________________________________
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USER SURVEY RESULTS 

Q1 
How often do you use the 
facility  Q10 Like most about Sorrento facility  

 Summer   
User friendly (incl ramp condition, easy to 
use, and functions well) 37 

 Once a week 14  Number of ramps 4 
 Once a fortnight 14  Finger Jetties - easy access to boats 6 
 More than once a week  10  Safe launching -protected/sheltered 16 
 Once a month 5  Close to Home 5 
 Once every couple of months 4  Close to fishing spots/ Port Phillip Heads 6 

 Once a year 2  
Less congestion/more accessible than other 
ramps 4 

 Once every six months 1  Sufficient car parking  5 
 Never 1  Deeper water than Rye 2 
 Total 51    
   Q11 Like least about Sorrento facility  

 7.1.1.1.1.1.1 Winter   Ticket machine - user issues  2 
 Once a month 18  Long ques in summer 2 
 Once every couple of months 10  No fish cleaning facility 2 
 Never 9  No wash down facility 5 
 Once a week 5  Congestion/busy on jetties  21 
 More than once a week  4  Jet ski's 3 
 Once a fortnight 4  Lack of parking 18 
 Once a year 1  Inexperience/selfish users 5 
 Once every six months 0  No toilet near ramp 5 
 Total  51  Moss on ramp  1 
    Lack of ramps 2 
    Not yacht friendly  1 

Q2 
What activity usually 
undertaken   Short finger jetties -not enough mooring 2 

 

Note: Some users recorded 
multiple activities which were 
regularly undertaken   Commercial users occupying jetty moorings 1 

 Recreational fishing 31    
 Recreational boating 15 Q12 How to improve facility  
 Recreational diving 4  Improve congestion issues 2 
 Water skiing 4  Have toilets near ramp 3 

 Jet skiing 4  
Improve ticket machine (make more user 
friendly) 3 

 Other 3  Have more car/trailer parking  14 
 Commercial diving 0  Have fish cleaning facility 6 
 Commercial fishing 0  Have wash down facility 7 
    Extend finger jetties 5 
Q3 Why use Sorrento Boat Ramp   Add more ramps/widen existing ramps 7 
 Close to home/holiday house 27  Have separate ramp/area for jet ski's 5 

 
User friendly (incl ramp condition, 
easy to use, and functions well) 21  

Supervise facility at peak times (Ranger on 
duty) 2 

 
Close to fishing spots/Port Phillip 
Heads 12  Limit mooring times to jetties 1 

 Protected/sheltered  4  Clean ramp (remove moss) 1 

 
Less congestion/more accessible 
than other ramps 3  Build a bigger break water 1 

 Close to sailing club 2  
Reduce ramp fees for volunteers (ie sailing 
club) 1 

 Car parking availability  1  Add more rigging area for sail boats 1 

    
Enforce all boats are rigged before entering 
access ramp 1 

Q4 Access to facility   Have a residents only ramp 1 

 Own car and trailer 51  
Have an additional disabled car parking 
space 1 
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 Commercial storage 0    
 Total 51 Q13 Highest priority for facility improvement  
    Have toilets near ramp 1 
Q5 When is the ramp most used   Improve congestion issues 2 

 Weekend/Public Holidays 33  
Improve ticket machine (make more user 
friendly) 2 

 All 12  Have more car/trailer parking  13 
 School holidays 6  Have a fish cleaning facility 6 
 Mid-week 5  Extend finger jetties 2 
 Favourable weather conditions 1  Have separate ramp/area for jet ski's 4 
    Have wash down facility 7 
Q6 Storage of boat/trailer   Limit mooring times to jetties 1 
 Home 36  Add more ramps/widen existing ramps 4 
 Holiday house 7  Clean ramp (remove moss) 1 
 Mooring only over summer 5  Build a bigger break water 1 

 Commercial storage 3  
Reduce ramp fees for volunteers (ie sailing 
club) 1 

 Total 51  Add more rigging area for sail boats 1 
Q7 Travelled from … to facility     
 Sorrento 13 Q14 Network of facilities improved  
 Blairgowrie 9  Have more ramps 4 
 Melbourne and surrounds 8  Have separate ramps/areas for jet ski's 2 
 Rye 7  Improve/upgrade other ramps in area  17 
 Portsea 7  Build marina/harbour 2 
 Rosebud 3  Have on water access to fuel 1 
 Mornington 2  Have more fishing cleaning faculties 2 
 
  Frankston 1  Maintain ramps to good standard 1 
 Hastings 1  Have more car parking 6 
 Total 51  Greater supervision of facilities at peak times 1 
    Increase capacity of existing ramps 6 

Q8 
Other boat launching facilities 
used   Have a standard parking pass for all ramps 1 

 Rye 20  Have more breakwaters for safer launching 2 
 Hastings 5  Build a second finger jetty at Rye 1 
 Mornington  4  Build a slipway 1 
 Frankston 2  Have a convenience store at ramps 1 
 Safety beach 2  Dredge Rye to make it deeper 3 

 Rosebud 1  
Construct a new ramp with access to back 
beach 1 

 Patterson River 1  Have boat ramp education for users 1 
 Flinders 1    
 Crib point 1 Q15  Highest priority for network improvement  
 Blairgowrie 1  Have more ramps 4 
 Stoney Point 1  Have separate ramps/areas for jet ski's 3 
 Tootgarook 1  Improve/upgrade other ramps in area  8 
    Have on water access to fuel 1 
Q9 Most preferred facility   Have more fishing cleaning facilities 1 
 Sorrento 25  Have more car parking 2 
 Used only Sorrento 22  Build marina/harbour 1 
 Rye 2  Increase capacity of existing ramps 2 
 Hastings 1  Have a standard parking pass for all ramps 1 
 Mornington 1  Have more breakwaters for safer launching 1 
 Total 51    
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SORRENTO RECREATIONAL BOATING PRECINCT PLAN 

AGENDA FOR STAKEHOLDER FOCUS GROUP SESSIONS 

10:30 am – 12:30 pm AND 1.00 pm – 3:00 pm 

25 JUNE 2009 

 SORRENTO COMMUNITY CENTRE (860-868 MELBOURNE RD, SORRENTO) 

 

Attendees: See attached list  

Facilitator: Clare Forrest, GHD 

Objective: To enquire with key stakeholders about the future of the Sorrento boating precinct to assist 

the development of the Sorrento Recreational Boating Precinct Plan (BPP). 

Room setup: If there are a small number of participants, set up one table for everyone to sit around. If 

there are a large number of participants, set up the room with 3 – 4 round tables.  

Refreshments: Tea, coffee, biscuits to be provided. 

Time Activity Lead 

10:30 am 

(10 mins) 

Welcome 

Outline the project’s background (including previous work, planning, etc for 
the site) and Council’s objectives for the BPP. 

(Time has been allowed for people to arrive late and the need to bring them 
up to speed with a quick explanation) 

Michelle Willis 

10:40 am 

(10 mins) 

Introductions  

Icebreaker activity (this will be beneficial to create a safe environment to 
hold open and honest discussions) 

Detail the focus group’s objectives / agenda / expectations / ground rules  

Clare Forrest 

10:50 am  

(10 mins) 

Describe the project 

Explain the approach to develop the BPP (including engagement activities) 

Explain work we have completed to date including the development of 
Steering Committee / Survey on Easter / Site Visit  

Simon 
Coverdale 

11.00 am  

(30 mins) 

Group discussion 

Ask how participants use the area and how often – this information will be 
drawn up onto an aerial photograph of the area. 

Clarify survey results by comparing results with the above discussion 

Ask participants how they see the community using the facilities in the 
future – will demand increase? Will activities change (eg more businesses, 
use of bbqs for picnics etc)? 

 Clare Forrest 
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Time Activity Lead 

11:30 am  

(35 mins) 

N.B. This activity may occur as one group or divided up into smaller groups, 
depending upon the number of participants. 

Discuss what participants value about this area and hence what needs to 
be maintained and considered in the development of the BPP  

Identify issues of concern about the facilities 

Identify what works well and what is useful 

Brainstorm ideas for the BPP including how to enhance current useful / 
beneficial components of the facility and how to resolve / address problems 
and concerns.  (If a large number of ideas are generated, we will go 
through an activity to determine which ideas must be included in the plan, 
which ideas would be a nice to have and which ideas are not 
recommended).  

 Clare Forrest 

12.05 pm  

(5 mins) 

Summarise key discussions from this focus group session Clare Forrest 

 

12.10 pm 

(5 mins) 

Reminder about next steps 

- How will this information be used 

- Comment period on draft Plan 

 

Simon 
Coverdale 

12.15 pm 

(10 mins) 

Receive feedback 

Ask participants how they found this process 

Ask if there is anything they feel we have missed or anything they would 
like to note 

Clare Forrest 
& Michelle 
Willis 

12.25 pm 

(5 mins) 

Thank participants for their time and contributions 

Close the session 

Michelle Willis 

12:30 FINISH 
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Appendix B 

Report on Results and Findings of 
Stakeholder Engagement – Phase 2
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Sorrento Recreational Boating Precinct Plan 
Stakeholder Engagement – Phase 2 
Report on key results and findings 
 
‘Phase 2’ of stakeholder engagement for the Sorrento Recreational Boating Precinct Plan involved a public exhibition period on the 
draft version of the Plan. The comments received on the draft Plan are summarized in the following table. These will be used to inform 
development of the final version of the Plan. 
 
Stakeholder Main points Response 

Would like to keep current conditions/exemptions for SPRS (eg 
>15 min mooring). 

No change proposed in Plan.  

Would like permanent parking space. Need to apply to MPS. 
Offered to house camera equipment at site. Action 3 changed to include SPRS as lead agent. 
Lights, stairs and bins need attention. Actions regarding lighting and stairs (paths) included in 

section 4.3.5. Provision of additional bins inconsistent with 
MPS policy of users taking rubbish home. 

Proposed emergency access area very shallow. Could be dredged if required. 
Commercial operators now following rules and moving them to 
Rye would inconvenience them. 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Move existing breakwater north to allow mooring on both sides of 
jetty. 

Very expensive to implement. Other actions seen as higher 
priority. 

Sewage pump out station difficult to access and not required for 
type of vessels that use facility. 

POS proposed to be installed at Sorrento Pier instead. 

1 

Should be no parking on left hand side of entrance road as it 
makes it hard for turning vehicles. 

Not proposed to allow this in Plan. 

Sewage POS will create more congestion. POS proposed to be installed at Sorrento Pier instead. 2 
Suggests installing pontoon between ramps so that there’s a 
double and single. 

Relatively large cost with small benefit. Other actions seen 
as higher priority. 

Anomolies in section 3.2.2 (eg wrong wording for VCS objectives). Changes made to address them 
Suggest adding the following to Action 12: ‘Overflow parking will 
be managed to protect existing native vegetation and to ensure 
safety of users’ 

Added to text. 

Add to action 41 to further explain what emergency access area 
will involve (eg signage) 

Action amended to be more clear (ie that it will not involve 
establishment of significant infrastructure) 

3 

Australian Government Regional and Local Community 
Infrastructure Program closed

Removed as potential funding source for relevant actions 
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DSE does not have the potential to fund actions 18, 41, 42, 43 and 
45 

DSE removed as potential funding source 

Suggest inclusion of 0.8m sea level rise by 2100 and impacts on 
dredging in action 46 

Implicit in action already 

4 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

5 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

6 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

7 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

8 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

9 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

10 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

11 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use.
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12 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

13 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

14 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

15 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

16 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

17 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

18 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

19 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

20 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use.
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21 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

22 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

23 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

24 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

25 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

26 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

27 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

28 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

29 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use.



 

 31/24410/6148   

30 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

31 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

32 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

33 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

34 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

35 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

36 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

37 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

38 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use.
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39 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

40 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

41 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

42 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

43 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

44 

Transitioning commercial users to Rye would also cause extra 
congestion on Nepean Highway 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

45 

Objects to lack of car only parking (would be good for swing 
mooring users) 

Car only parking provided on higher level of precinct. Trailer 
parking is seen as priority. 

46 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use.
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47 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Doesn’t agree with relocating commercial users as they make 
limited use of the parking area, launch and retrieve quickly and 
provide important services to other users. Transitioning them to 
Rye would increase costs for users, cause greater traffic 
congestion on roads, etc. 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Overcrowding is an issue only during 10% of the year. There is not 
much that can be done about it and people may just have to live 
with it. 

Plan acknowledges small part of year issues are 
experienced. Plan tries to provide for improvements where 
possible. 

Supports comments/actions regarding larger dredged area and 
longer jetties and groynes. 

Noted. 

Feels a dedicated finger jetty and ramp for commercial operators 
would solve perceived problems with this user group. 

Would involve large cost. Other actions aimed at addressing 
this issue. 

Encourage PWC’s to use other, smaller ramps in the area and/or 
establish a separate facility for them (eg at Rye) 

Included in Action 9. 

Tour operators rarely use Sorrento (eg to pick up passengers) as 
they’re too large 

Noted. Main focus is commercial launch and retrieval and 
maintenance service providers. 

Supports toilet closer to ramp Noted. 
Feels sewage POS is unnecessary, it will rarely be used and 
would be better located at the Sorrento Pier. 

POS proposed to be installed at Sorrento Pier instead. 

Supports use of Traffic Supervisor Noted 
Supports no mooring area Noted 

48 

Supports up-grade of Rye to help alleviate pressure at Sorrento Noted 
Feels that number of ramps should be increased to four Relatively large cost with small benefit. Other actions seen 

as higher priority. 
49 

Supports use of Traffic Supervisor Noted 
Doesn’t support sewage POS as it would only be used by larger 
boats and would be very costly to establish. Prefers one to be 
installed at Sorrento Pier or Rye (when up-graded) 

POS proposed to be installed at Sorrento Pier instead. 

Supports up-grade of Rye facility. Feels many boaters would then 
use it. Proposes a cheaper permit to encourage greater use of it. 

Noted. Permit fees, conditions, etc will be considered as 
part of up-grade. 

Supports use of a Traffic Supervisor Noted 

50 

Supports extending jetties and groynes to improve access Noted
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Supports establishment of area for commercial users next to 
southern finger jetty, but feels it should be permanent and also for 
SPRS  

Commercial users only need extra access during low 
season. Additions to facility (eg ‘passenger pick-up/drop off’ 
area on jetty) would be available for SPRS as well as their 
existing special access arrangements (eg use of rigging 
area for emergency parking). 

Feels reversing the current traffic flow is a great idea Not proposed in final plan due to relatively large cost and 
small benefit. Current alignment will remain with some small 
improvements. 

Supports establishment of webcam Noted. 
Would like MPS to investigate up-grading the Sorrento Sailing 
Couta Boat Club ramp and jetty so that these users can launch 
there 

Not part of the scope of this Plan 

Supports licence and fee system for commercial users. These 
users from outside MPS should be charged extra 

Will be considered when establishing licence system 

Doesn’t support installation of fishing cleaning facility Not proposed in Plan 
Objects to closing Sorrento facility to commercial launch and 
retrieval services as they help relieve congestion and improve 
safety. Feels couta boats would particularly be impacted. 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

51 

Supports improving other facilities to help manage/spread demand Included in existing actions (eg 7, 8, 9)   
52 Objects to proposed transitioning of commercial users to Rye 

facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

53 

Visitors should pay a lot more to use the ramp Users to pay for type, frequency of use of facility (eg 
commercial, recreational) irrespective of place of residence  

54 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

55 Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use.
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Supports area for commercial operators next to southern finger 
jetty 

Noted 

Refuelling facilities are needed in the Sorrento area. Not appropriate at Sorrento Recreational Facility. Should be 
investigated at Sorrento Pier or as part of Rye upgrade. 

Would like racks for tender storage on the beach to the south of 
the ramp 

Not possible given the number of moorings (ie 300) 

Feels the groyne should be extended without consideration of 
effects on sand, beaches, etc 

Study required (Action 15) to inform design and ensure any 
potential negative impacts can be avoided, minimized 
and/or managed. 

Would like fish cleaning facilities re-introduced. Not supported as it would encourage people to stay at the 
facility longer and add to congestion issues 

Objects to transitioning commercial launch and retrieval services 
to Rye. These are required for couta boats, which are an important 
part of the local area, heritage, etc. These services also help 
reduce use/demand in car parks.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

56 

Supports upgrading Rye to alleviate demand pressure at Sorrento Noted 
Doesn’t support large expenditure on Sorrento facility as problems 
exist only for a few weeks over peak period.  

Plan acknowledges small part of year issues are 
experienced. Plan tries to provide for improvements where 
possible without large scale changes. 

Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

57 

Doesn’t support sewage POS as it would not suit the Sorrento 
facility or the boats that use it. This would better be placed at the 
Sorrento Pier. 

POS proposed to be installed at Sorrento Pier instead. 

Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Doesn’t support installation of a sewage POS as there is one at 
Blairgowrie 

POS proposed to be installed at Sorrento Pier instead. 

Feels current lighting is adequate, when working. Review (action 30 will confirm which lights are working and 
which need attention  

58 

Would like the beach area beside the eastern southern jetty to be 
available for commercial users at all times without limits on 
mooring times

Commercial users stated they only need extra access 
during low season. 
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Doesn’t support extra toilet – feels existing facilities are sufficient Toilet needed to support classification as ‘district’ facility. 
Other submissions, comments have supported it. 

Water and power is not required for this type of ramp. It is 
available on Sorrento Pier already 

Action removed from Plan 

Feels water taxis wont work and be an administrative and cost 
burden 

Options/models will be considered as they are proposed by 
operators 

Supports upgrade of Rye facility Noted 
59 Objects to proposed transitioning of commercial users to Rye 

facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento, several of them are located 
close to the facility and it will increase costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

60 Objects to transitioning commercial users to Rye. Rather 
recreational users should be main users at Rye to help alleviate 
traffic congestion on roads.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

61 Objects to proposed transitioning of commercial users (launch and 
retrieval services) to Rye facility once it’s upgraded (action 27). It 
is felt these users currently help alleviate congestion at Sorrento, 
several of them are located close to the facility and it will increase 
costs for boat owners.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Supports classification as a ‘district’ facility.  Noted. 
Does not support moving commercial operators. They do not use 
many car parks and are an important part of the local area, 
business community, etc 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Supports establishing area for commercial users during low 
season 

Noted 

Feels Sorrento Pier or Blairgowrie Marina would be better place 
for sewage POS 

POS proposed to be installed at Sorrento Pier instead. 

Vegetation could be removed and signage used to direct people to 
existing toilets. If new toilet needed, it could be in a more 
aesthetically appropriate location  

Vegetation removal needs to be avoided. Other 
submissions, comments support new toilet. 

Feels the groyne should not be extended without increasing the 
parking capacity. Also thinks it will impact on sand build up around 
nearby moorings. 

Extension of groyne is intended to provide more temporary 
mooring capacity. Sand build up will be considered as part 
of coastal processes study (action 15). 

62 

Doesn’t feel that changing the traffic layout is warranted for the 
small amount of time it is an issue and the large cost it would incur 

Not proposed in final plan due to relatively large cost and 
small benefit. Current alignment will remain with some small 
improvements.
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Would like two ‘Traffic Supervisors’ employed during busy times One will be employed initially. Could expand to two if 
required. 

Feels most changes are unnecessary, costly and will have little 
impact as only issues are over the 30 day peak period 

Plan acknowledges small part of year issues are 
experienced. Plan tries to provide for improvements where 
possible without large scale changes. 

Feels that decisions should be made on a regional basis, 
considering all the boating facilities in the region. 

Scope of Plan is the Sorrento Recreational Boating Precinct. 
Regional focus/direction is given through the Boating CAP. 

Believes Rye facility has potential for some extra parking, but 
shouldn’t be at expense of public green space. 

Parking options will  be considered as part of proposed up-
grade 

63 Supports ongoing use of the facility by commercial launch and 
retrieval services as they enable safer use of the facility. 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Does not support transitioning commercial launch and retrieval 
services to Rye as the majority of demand on the Sorrento facility 
is from recreational users, the bulk of commercial operators use it 
during off peak times, Rye is sub-standard and dangerous and it 
would cause extra congestion on the roads 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

64 

Suggests limiting use by commercial operators to mid-week only 
during summer 

Commercial launch and retrieval and maintenance service 
providers are able to use facility at any time, however can 
only moor at the facility for longer than 15 mins in the 
designated area during the low season 

65 Supports ongoing use of the facility by commercial launch and 
retrieval services as it is very quick and efficient. 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must 
adhere to rules regarding levels and times of  use 

Access to houses must not be blocked by cars waiting to use ramp  Will be monitored by Traffic Supervisor 
Supports use of Traffic Supervisor Noted 
Does not support removal of vegetation to increase parking 
provision 

Wording changed to include protection of native vegetation. 

Sewage POS would be better located on Sorrento Pier POS proposed to be installed at Sorrento Pier instead. 

66 

Provision of water and power at ramp could also cause delays and 
further congestion 

Action removed from Plan 

67 Believe their business should be distinguished from charter boat 
and tour operators as these are not related to servicing and 
supporting the local recreational boating community 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use.
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Support Sorrento remaining a ‘district’ facility and Rye a ‘regional’ 
facility and significant investment being directed to upgrade the 
latter so it can cater for greater demand 

Noted. This is a key focus of the Plan. 

Oppose any proposal to deny them unrestricted access to the 
Sorrento facility as it would be impractical and unreasonable for 
their clients and have an adverse impact on provision of services 
to recreational boaters 

Commercial launch and retrieval and maintenance service 
providers are able to use facility at any time, however can 
only moor at the facility for longer than 15 mins in the 
designated area during the low season 

Supports consideration of the range of boating facilities in the 
region and how they can best serve users, including Action 8 from 
the draft Plan 

Noted. However, consideration of the range of boating 
facilities in the region was not part of the scope of this 
project – this is the purpose of the Boating CAP. 

Sees their dedicated parking spaces as very important to their 
businesses and also to reducing demand for other parks 

Noted. No proposal to remove these car parks. 

Does not support licensing for commercial users, but rather some 
other form of payment system for these users 

Licensing system seen as consistent with other similar 
facilities/uses and is considered most appropriate, simple to 
implement, etc. 

Do not support sewage POS at the facility. It should be located at 
the Sorrento Pier 

POS proposed to be installed at Sorrento Pier instead. 

Cant see any compelling reason to provide power and water at the 
facility. Feel it would cause more congestion 

Action removed from Plan 

Support rationalizing signage at facility. This should include 
messages to encourage users to prepare their vessel for 
launching before reaching the ramp 

Noted. This is included in Plan. 

Would like longer mooring times (ie greater than current 15 min 
during low season) and space for emergency access 

Commercial operators would be permitted to moor for 
periods greater than 15 mins during the low season in the 
designated area (ie beach side of southern finger jetty). New 
designated area for emergency access to be provided. 

68 Opposes transition of launch and retrieval services to Rye as it 
would cost him more money and is not needed as they mostly use 
facility during low season 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Supports use of Traffic Supervisor during busy times Noted 
Believes issues/problems are only experienced during 4 week 
peak period 

Plan acknowledges small part of year issues are 
experienced. Plan tries to provide for improvements where 
possible without large scale changes. 

69 

Does not support transitioning commercial users to Rye as it 
would add to road congestion, be an inconvenience for 
Sorrento/Portsea residents with boats and decrease safety as 
boats could not come ashore at Sorrento during an emergency 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use.
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Does not support relocating commercial operators to Rye as the 
recreational boats around Sorrento/Portsea rely on them, it would 
cause extra congestion at Rye and on the roads. Believes the 
commercial operators reduce congestion at Sorrento as they can 
quickly and safely launch and retrieve boats 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Believes issues/problems are only experienced during 4 week 
peak period an that ques and waiting times are acceptable 

Plan acknowledges small part of year issues are 
experienced. Plan tries to provide for improvements where 
possible without large scale changes. 

Supports longer mooring times for commercial users (ie >15 mins) Commercial operators would be permitted to moor for 
periods greater than 15 mins during the low season in the 
designated area (ie beach side of southern finger jetty). 

Must be emergency access for launching and retrieving vessels at 
Sorrento facility 

New designated emergency access area to be provided. 

Sand and dredging will continue to be an issue for the Rye facility  Coastal processes study would be completed to determine 
what needed to be done 

Tidal sluices at Sorrento Pier should be reinstated Not within scope of this Plan 
Extending the groyne would negatively impact other areas Coastal processes study to be undertaken to confirm 

impacts and inform design 
Recommends extending finger jetties landward Expensive, insufficient space on land then for car and trailer 

movements 
Supports increasing number of ramps to four Relatively large cost with small benefit. Other actions seen 

as higher priority. 
Supports use of fee system for not only parking but also launching 
boats and using finger jetties 

Considered too difficult to establish and enforce 

Relax the 15 min mooring limit 15 min limit considered appropriate as jetties only intended 
for temporary moorings while launching and retrieving 
vessels 

Reserve two thirds of the northern finger jetty for commercial 
launching and retrieval 

Area proposed in draft Plan (one side of southern jetty) for 
commercial users during low season 

70 

Sewage POS would be better located on the Sorrento Pier POS proposed to be installed at Sorrento Pier instead. 
Objects to removal of commercial operations Strategies and Actions in section 4.3.4 changed so that 

commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

71 

Supports licensing system and protocols for hours of use and total 
levels of activity in any given period

Will be considered as part of action 22. 
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72 Does not support action 27 regarding transitioning commercial 
users to the upgraded Rye facility. This is particularly for couta 
boats who need to use commercial launch and retrieval services. 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

73 Does not support removal of commercial users as the are 
important for launch and retrieval services 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Does not support installation of sewage POS POS proposed to be installed at Sorrento Pier instead. 74 
Objects to proposed transitioning of commercial users to Rye 
facility once it’s upgraded (action 27). It is felt these users currently 
help alleviate congestion at Sorrento and several of them are 
located close to the facility.  

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

States that the BPP is at odds with the Boating CAP Boating CAP was used in developing the Plan. Discussions 
were held with the CCB as part of process to develop Plan. 
No comment has been received from them in relation to the 
draft 

Questions the title and focus of the plan – is it Recreational BPP? It is a facility primarily for recreational boating and that is the 
title and focus of the Plan. 

Project Steering Committee does not have appropriate industry 
representation 

Steering Committee was intended to gain government 
agency direction. Input from industry was invited through 
consultation activities (eg workshop, public exhibition period 
on draft Plan)   

Plan lacks numerical modeling data and research. Was not part of scope of Project. 
Seasonal driven strategies for user groups are not proposed Seasonal strategies are provided, such as the area for 

commercial operators during low season and the Traffic 
Supervisor during high season. 

No reference made in section 4.2 about the local businesses who 
maintain the recreational boats 

Reference made to these businesses and their importance 
in other sections (ie 3.3.4), 

Believes Rye is better placed to be main recreational location and 
Sorrento the commercial location 

Not consistent with Boating CAP, position of other 
stakeholders and feedback received during development of 
Plan. 

Supports improved management of parking and traffic, however 
would like parking inspectors to better understand needs of users 
of the facility 

Awareness raising of parking inspectors not part of scope of 
Plan. 

75 

Feels that commercial users have not been involved in 
development of the draft 

A number of commercial operators have made numerous 
representations to MPS, participated in the workshop and 
then provided formal submissions on the draft Plan
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Does not support transitioning commercial users to Rye as it 
would pose OHS issues, cost additions and business hour 
constraints for these users 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Sewage POS would be better located at the Sorrento Pier POS proposed to be installed at Sorrento Pier instead. 
Suggests that arrangements be made between MPS and 
commercial users for their use of the facility and appropriate times 

A number of actions in the Plan are intended to address this 
(ie 22, 23, 24) 

Provision should be made for local marine business to launch or 
service vessels in distress 

New designated emergency access area to be provided. 

76 Does not support transitioning commercial launch and retrieval 
services to Rye as it would restrict access for couta boats, impose 
significant costs, cause safety issues and congestion on roads 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Believes commercial operators have right to use facility and 
provide important service for recreational users 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Disagrees with user pays system. Doesn’t think ratepayers should 
pay for use of facility  

Users to pay for type, frequency of use of facility (eg 
commercial, recreational) irrespective of place of residence  

Doesn’t think the change to the traffic layout is required and is a 
waste of funds 

Not proposed in final plan due to relatively large cost and 
small benefit. Current alignment will remain with some small 
improvements. 

Supports using and maintaining ticket machine, but proposes a 
token system 

Token system not seen as practical as it would require 
users to make another stop to buy a token. 

Feels all non boating users should be discouraged from the area Other recreational opportunities provided by site seen as 
important by stakeholders during consultation phase. 

Believes the Sorrento Pier is underutilized Noted. 
Boat refueling services need to be provided in MPS Not considered appropriate at this site as it would cause 

more congestion. 

77 

Suggests PWCs use ramp at Cantebury Jetty Road, or other 
ramps could be constructed for them 

Action 8, 9 and 26 aimed at spreading demand across other 
facilities.  

78 Urges MPS to not consider launching and retrieval of boats by 
commercial operators in the definition of commercial users and 
therefore transition this use from Sorrento. Couta boats need to be 
launched and retrieved by commercial operators, they do it in a 
quick and efficient way and generally in the low periods, improving 
use and congestion. 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 
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Reconfiguring the traffic and road layout is not necessary as 
issues are only apparent during one month of the year 

Not proposed in final plan due to relatively large cost and 
small benefit. Current alignment will remain with some small 
improvements. 

Carpark must not encroach on Sorrento Park This is not proposed in the Plan. 
Upgrading all Shire boat ramps would encourage more even 
spread of use 

Actions included in Plan to spread demand. Was not within 
the scope of the project to look at all ramps. 

No need to extend the groyne This will be confirmed through action 15 (modeling of 
coastal processes). 

Area available between the finger jetties could be better used by 
installing a floating pontoon, similar to Paynesville Boat ramp. 

Would involve relatively large cost with small benefit. Other 
actions seen as higher priority. 

Lower padding bumpers on jetties and ladder access for small 
vessels should be provided 

Was not raised by other stakeholders. Other works seen as 
higher priority. 

Supports area designated as ‘commercial use only – low season’  Noted. 
No cleaning of fish as it would increase congestion Plan recommends not allowing fish cleaning at the facility. 
Sewage POS would be better located at Sorrento Pier of 
Blairgowrie Marina 

POS proposed to be installed at Sorrento Pier instead  

Supports installation of webcam Noted. 

79 

Signage and vegetation clearing could be used to direct people to 
the existing toilets 

New toilet needed to support ‘district’ class classification. 
Supported by other comments, submissions. 

Does not support relocating commercial launch and retrieval 
service to Rye as it is to far, unsafe and costly 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

80 

Does not support provision of power, water and POS  POS proposed to be installed at Sorrento Pier instead  
Concerned that commercial operators were not included in 
development of draft Plan 

See comment above 

Feels relocating commercial users to Rye is inappropriate and 
would increase costs for operators and boat owners 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Questions the representativeness of the survey conducted on 
Easter Monday 

Was intended to gather some feedback from recreational 
users and is not the only input included in plan  

81 

Requests response to questions from MPS and all stakeholders 
be contacted before advancing findings further 

Felt two rounds of consultation is sufficient. MPS to write to 
all submitters, thanking them for input and informing of key 
changes. 
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Feels that Rye has good parking and ramps and dredging to 
create deeper water would improve use 

Action included to investigate up-grading Rye (no. 7) 

Prefers use of a test for users launching and retrieving boats rather than a 
Traffic Supervisor 

Traffic Supervisor seen as more practical and simpler to 
implement. 

Signage should be used to direct people to the existing toilets rather than 
adding more 

New toilet needed to support ‘district’ class classification. 
Supported by other comments, submissions. 

Ticket machine should accept credit cards and bank notes Action 33 relates to ticket machine accepting various forms of 
payment. 

Cars with PWC trailers should not be able to park in facility during peak 
time but rather have to park in Hotham Rd 

PWCs have same right to use the facility and park their cars and 
trailers their as other users. 

Supports rationalising signs. Also suggests using electronic signs at 
entrance to inform potential users of capacity, ques, etc 

Noted. Will be included as part of action 35. 

Does not support use of triangular parcel of land near entrance as 
overflow parking as it would affect pedestrians and lead to loss of the 
Park land 

Suitability would be investigated as part of Action 11. 

Does not support jetties allocated for water taxis Not proposed in Plan. 
Questions need for a raised pedestrian crossing if it was well marked Would only be raised slightly to further distinguish it from other 

sections of road 
Questions if jetties could be extended even further and states a study is 
needed regarding sand movements 

Will be considered as part of action 15 (coastal processes 
modeling). 

Washdown and fish cleaning facilities causes extra congestion and is not 
supported 

Plan states that these should not be allowed. 

82 

Map 2 shows park of Sorrento Park as being included in study area Map amended to not include park in study area 
Moving commercial operators to Rye would be an inconvenience to 
Sorrento boat owners and cause traffic problems. They do their work in 
the off season. 

Strategies and Actions in section 4.3.4 changed so that 
commercial launch and retrieval and maintenance service 
providers will not be transitioned from the site, but must be 
licensed and adhere to rules regarding use. 

Suggest street light near the roundabout be replaced with a green colonial 
style light 

To be included in action 30. 

Feels that extending the groyne will make existing sand problems worse Will be considered as part of action 15 (coastal processes 
modeling). 

Reconfigured traffic and parking arrangements will encourage hoons 
speeding through the roundabout 

Not proposed in final plan due to relatively large cost and small 
benefit. Current alignment will remain with some small 
improvements. 

Feels that the facility works extremely well, except for busy days, but it 
always will be despite any redevelopment 

Plan acknowledges small part of year issues are experienced. Plan 
tries to provide for improvements where possible without large 
scale changes. 

83 

Suggests enlarging other boating facilities in the region to spread demand 
and improve access 

Not part of the scope of this Plan. 

84 Questions focus of Plan – is it just recreational users or commercial as 
well? 

Title and focus of Plan is recreational boaters. 
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