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For further information contact 
 
Mornington Peninsula Shire 
Community Access Planner 
 
Telephone 5950 1685  
Email: spcd.admin@mornpen.vic.gov.au  
Web: www.mornpen.vic.gov.au 

 

TTY users: phone 133 677 then ask for 5950 1689 

Speak & Listen (speech-to-speech) users: phone 1300 555 727 then ask for 5950 1685 

Internet relay users: connect to NRS on www.relayservice.com.au then ask for 5950 1685 

 
 
 
  

mailto:spcd.admin@mornpen.vic.gov.au
http://www.mornpen.vic.gov.au/
http://www.relayservice.com.au/
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Message from the Mayor 
 
 

 
I have great pleasure in presenting Mornington Peninsula Shire’s 2013 – 2017 Disability 
Action Plan.  
 
The Mornington Peninsula Shire Council recognises that people with disabilities comprise 
of a significant part of our community, as such they are an important focus of our 
organisation and its development. 
 
In developing this updated Disability Action Plan, Council and it’s Officers are not only 
committed but excited about supporting people with disabilities to maximise their 
potential to participate as equal citizens. 
 
This Plan provides the framework to assist Council in planning for the needs of all 
members of our community, to ensure disability and access challenges are not only 
considered but addressed in Council’s operations.  
 
The 2013 – 2017 MPS Disability Action Plan fulfils one of our key objectives from the 2009 
MPS Strategic Plan – Creating safe, healthy and engaged communities.   
 
Empowered communities are those that are safe, well informed, connected and 
supported. The Shire promotes health and wellbeing for all and provides 
accessible and valued community facilities.  
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Executive Summary 
 
Mornington Peninsula Shire Council has a proud history of working to address issues of access and inclusion for people with a 
disability. Council recognises that the role of Local Government is critical in supporting the needs of people with disabilities, their 
families and their carers and ensuring that all members of the community have equitable access to a range of programs, facilities 
and services. 
 
This plan sets out the framework for Council to reduce barriers so that all members of our community can have the same 
opportunities to reach their fullest potential. The 2013 – 2017 DAP is supported by existing MPS Council policies, strategies and 
plans; MPS Strategic Plan 2009, ‘Just, not just the same,’ Access and Equity Policy 2002 and the Mornington Peninsula Health and 
Wellbeing Plan 2003, MPS Motorised Mobility Devices (Scooter) Policy and Action Plan 2012, just to name a few.  
 
The 2013 – 2017 DAP builds on the previous DAP 2005 and has been developed in consultation with people with disabilities, 
disability support providers, relevant internal Shire Officers, Peninsula Advisory Committee for Elders (PACE), the wider community 
and relevant stakeholders including the original Disability Consultative Committee (DCC). Relevant community groups and other key 
stakeholders will be involved in the implementation of the DAP as it rolls out during 2013 – 2017. The updated 2013 – 2017 DAP 
will focus on the following actions to address disability access and equity issues in our goal to provide a more inclusive community 
for all. The key areas identified in the updated 2013 – 2017 DAP: 
 
 Physical and Built Environment  

 Transport and Logistics  
 Information and Communication  
 Support, Services and Programs 
 Education Awareness and Training 

 Housing 
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Improving access and inclusion requires ongoing and progressive actions from all levels of Council. 

Mornington Peninsula Shire Council will work in the following ways to achieve key access issues 

identified in our  

2013 – 2017 DAP: 

 

 Undertake a whole of Council approach 
 Incorporate access and inclusion objectives from the 2013 – 2017 DAP into key strategic 

documents 

 Systematically improve  access to council buildings and infrastructure 
 Provide inclusive information and communication 
 Ensure Council services, programs and events are accessible and inclusive 
 Improve employment opportunities 

 Influence community attitudes and perceptions 
 Exercise leadership to improve outcomes for people with disabilities, their families and carers 
 Foster partnerships and collaboration 
 Review and evaluate progress 

 

Challenges which Mornington Peninsula Shire face with improving access and inclusion include dispersed population spread across 

vast geographical distances, combined with lack of transport options can compound the isolation of people with disabilities. 
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SERVICE USER COMMENT - 2012 
 
 
 
 

“As a family man in a wheelchair I have lived on the Mornington Peninsula for more than 25 years. In 

the late 80’s and early 90’s crossing a road was difficult and dangerous, let alone trying to go shopping 

or get into a council building.  Then Council introduced its first Disability Action Plan in 2005 and things 

started to improve. Today most people with a disability of any kind should be able to access essential 

council services or buildings. Through Council’s DAP, and the introduction of ‘Good Access is Good 

Business’, I no longer have to dodge or weave around tables and chairs in the street. Many shops now 

have step less entry with aisle wide enough for wheelchairs or prams. My quality of life has been 

improved greatly by Councils’ DAP. I am happy that council is continuing the good work by reviewing 

and improving its original DAP.” 

 

(Mark Hopper – Mornington Peninsula Shire Resident) 
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Background  
 
Mornington Peninsula Shire has a commitment to improving the quality of life for all. This commitment is found in in MPS Strategic 
Plan for creating safe, healthy and engaged communities. Mornington Peninsula Shire 2013 – 2017 DAP provides the 
framework for actions needed to transform the experiences of people with a disability, their families and carers.  
 
In doing so, Council seeks to be responsive to the needs of the whole community through open, transparent dialogue, valuing 
diversity, and using sustainability as the guiding principle for the way Council and Officers plan for the needs of all members of our 
community.  
 
In addition Council seeks to: 
 

 Demonstrate community leadership 

 Provide accessible and equitable services  

 Acknowledge the rights of people with disability  

 Actively work with relevant community organisations and individuals members of the community,  and  

 Meet legislative obligations to promote participation and inclusion of all 

 

 

Relationships to this Plan 
 

Mornington Peninsula Shire Strategic Goals 2009-2013 

 

The Shire Strategic Plan is a critically important document that sets our direction for the next four years and beyond, by detailing the 

Shire’s goals, desired outcomes and the strategies that will be used to achieve them. Our ongoing community consultation and 

engagement over many years gives emphasis to eight principal goals. These eight goals provide a focus for all work undertaken 
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within the Shire.  The 2013-2017 DAP[1] is strongly linked to the strategic goals of the Shire and is an important mechanism to 

enhance optimal health and wellbeing for our community.  

  

Our Strategic Goals: 

  
1. Liveable Peninsula 
2. Enhancing Public Places & Spaces 
3. Improving Community Facilities 
4. Leading Change on Climate Change. 
5. Enhancing the Coastal Experience 
6. Healthy Safe and Connected Communities. 
7. Supporting a Sustainable Economy. 
8. Innovative, Responsive, Value for Money Service Delivery  
 

Mornington Peninsula Shire Health and Well Being Action Plan 2003 
 
One of the most important roles of Council is to promote the health and wellbeing of communities. The Shire's Health and Wellbeing 
Plan is structured around five key values considered pertinent to individual and community health and wellbeing.  
 
Key health and wellbeing values: 
 

• Healthy life Places and Spaces 
• Healthy life style choices 
• Active local communities 
• Quality of life for all, and 
• A sense of hope and belonging 

 

                                            
[1] For a more comprehensive list of how the 2013 - 2017 DAP links to MPS Strategic Plan 2009-2013 see Appendix 4.  
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There are ten contributors within these values which have been identified as integral to health and wellbeing outcomes of individual 

and community.1  

 

Contributors essential to good health and wellbeing:  
 
1. Income security provides the ability to plan for today and the future 
2. Foundation of good health starts in early life and continues throughout the life span 
3. Social inclusion and connection has a powerful, protective effect on health 
4. Appropriate, affordable and secure housing provides a basis for life stability 
5. Lifelong learning opportunities encourage people to realise their full potential 
6. Job security and satisfaction promote self worth and belonging 
7. Access to safe, healthy food, clean air and water protects and enhances well being 
8. Participation in diverse community life enriches hope and collective citizenship 
9. Safe access to amenities and places supports all ages and abilities 
10. Shared ecological and social justice approach leads to a more sustainable way of being 
 

 

 

 

 

 

 

                                            
1 For a comprehensive list of how the DAP 2013 - 2017 links to MPS – Health and Wellbeing Plan  see Appendix 4 
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Key Disability Rights and Legislation  

 
Councils have a legal responsibility to improve the lives of people with disabilities, their families and carers. The four principal Acts 
outlined below impact Council decisions, services and planning: 
 

 
 

 
The Victorian Disability Act requires public authorities to develop and implement a DAP.  Once a Plan has been developed, it is 
submitted to the Australian Human Rights Commission to enable people with disabilities to see what commitments have been made 
with regard to redressing disability access issues. It is also expected the implementation of the DAP will be reported in the Council 
Annual Report2.   
 

                                            
2 For a comprehensive list of Acts, policies, plans and strategies that have impacted the development of the 2013 -2017 DAP see Appendix 1  

Commonwealth 
Disability 

Discrimination Act 
(1992) 

Victorian Disability 
Act (2006)  

Victorian Charter of 
Human Rights and 

Responsibilities 
(2006) 

Victorian Equal 
Opportunity Act 

(2010)  

 

Commonwealth Disability Discrimination Act (1992) makes it unlawful to discriminate in the 

provision of goods, services or facilities against people on the basis that they have a disability. 

Victorian Disability Act (2006) provides the framework to enable people with a disability to 

more actively participate in the community and is guided by the principles of human rights and 

citizenship. 

Victorian Charter of Human Rights and Responsibilities (2006) provides an agreed set of 

human rights, freedoms and responsibilities protected by law. Local Government must observe 

these rights when they create laws, set policies and provide services. 

Victorian Equal Opportunity Act (2010) makes it unlawful to treat people unfairly on the basis 

of their personal characteristics in the areas of employment, accommodation, education, 

provision of goods, and services, disposal of land, sports, Local Government and clubs.    
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In addition, the National Disability Strategy (Strategy) endorsed by the Council of Australian Governments (COAG) in 2011 

establishes a high-level policy framework to guide government activity and policy. The proposed key directions in the Strategy are 

underpinned by an understanding that it is attitudes, practices and structures that impose a disability upon an individual/s. Councils 

2013 – 2017 DAP  is guided by key directions set out in the Strategy.  
 
The National Disability Strategy 
 
The National Disability Strategy has six priority policy areas for action: 
 

 Inclusive and accessible communities 
 Rights protection, justice and legislation 

 Economic security 
 Personal and community support 
 Learning and skills 
 Health and wellbeing 

 
The updated Victorian State Disability Plan 2013 – 2017 enhances commitments under the Strategy. Victoria’s State 
Disability Plan 2013 – 2017 directs Council’s across the State to focus on developing a whole of government approach to 
improving economic and social outcomes for people with disabilities, their families and carers.  
 
 

Shaping roles and responsibilities of Local Government 
 
Council is directed under the Victorian Local Government Act 1989 to improve the overall quality of life of people in the local 
community and to ensure that services and facilities are accessible and equitable. 
 
Council is then required to articulate their vision and strategies for the municipality through three interconnected strategic planning 
documents. These documents are: 
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Council Plan  
 
The overarching strategic framework for Council’s operations, setting out the strategic objectives and strategies for achieving 
Council’s objectives for improving the overall quality of life of people in the local community.  
 
Municipal Public Health and Wellbeing Plan 
 
The Victorian Public Health and Wellbeing Act 2008 require Local Government to develop a municipal public health and wellbeing 
plan every four years which is consistent with the Council Plan and municipal strategic statement.  
 
Municipal Strategic Statement (MSS) 
 
Planning Schemes set out policies and provisions for the use, development and protection of land. The Victorian Planning Policy 
Framework is applicable to planning decisions and issues within the Local Government context and governs planning decisions. The 
Municipal Strategic Statement (MSS), found in the Victorian Planning Scheme sets out for Local Government key strategic planning 
land use and development objectives and the strategies and actions for achieving the objectives.  
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Demographic Context 

 
Mornington Peninsula Shire is located at the fringe of Melbourne’s outer southern suburbs, between 40 and 80 kilometres south of 
the Melbourne Central Business District (CBD). The Peninsula is well known as one of Melbourne’s major holiday and retirement 
locations, as such, has a higher than average ageing population compared to metropolitan areas. According to the Australian 
Bureau of Statistics (ABS) 2010, regional areas have a much higher percentage of people with a disability when compared to people 
living in metropolitan areas.3. 
 
The Peninsula is comprised of expanding urban townships, resort towns, tourist development and some 
commercial, industrial and port areas.  The Shire encompasses a total land area of about 724 square kilometres, including 
over 190 kilometres of coastline. The majority of this population is clustered along the coastline of Port Phillip Bay between Mt Eliza 
and Rosebud.  
 

Disability and Ageing 
 

Population ageing and longevity has been directly linked to the rate of people with disabilities.4 With one in four people living in 

regional areas found to have some form of disability compared to one in five living in metropolitan Melbourne, this translates to 

37,289 of the total Mornington Peninsula resident population having a disability and 6,921 of this number with a severe or profound 

disability requiring assistance with core activities (2011 ABS). 5 The present estimated resident population for the Mornington 

Peninsula consists of 149,1566 people. Approximately 31,123 persons are aged 65 translating to 7,800 persons in this age bracket 

                                            
3 Australian Bureau of Statistics 2010, Survey of Disability, ageing and carers, Australia: Summary of Findings 2009, cat. No. 4430.0, ABS, Canberra. 
4 Sourced from Australian Government Department of Families, Housing, Community Services and Indigenous Affairs. National Disability Strategy 2010 – 2020.  
5 Australian Bureau of Statistics 2010, Survey of Disability, ageing and carers, Australia: Summary of Findings 2009, cat. No. 4430.0, ABS, Canberra.  
6 Sourced from forecast. id® Specialists in demographic and economic profiling and forecasting: http://www.id.com.au/forecast/mornpen -9/1/13 

http://www.id.com.au/forecast/mornpen
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with a disability.  By 2021, the estimated resident population is expected to increase to 164,354 persons; with 41,672 persons 

projected in the 65 years and over age bracket, and 10,418 persons with a disability aged 65 years and over.7  
 

Projection for population growth and ageing 

 

 

 

Our Population is Growing 8 Our Population is Ageing9 

                                            
7 Profiles of Victorian Communities, Population estimated resident population by age 2011 – 2031, and Disability by age 2011 – 2031.  

  Sourced from : http://www.greaterdandenong.com/Documents.asp?ID=18464&Title=Detailed+tables+of+social+information+VIC&Type=d 

8 Sourced from forecast. id® Specialists in demographic and economic profiling and forecasting: http://www.id.com.au/forecast/mornpen 

http://www.greaterdandenong.com/Documents.asp?ID=18464&Title=Detailed+tables+of+social+information+VIC&Type=d
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Indigenous and Culturally Diverse Communities 

 

Indigenous Australians still face significant disadvantage and health inequalities in comparison to the broader Australian population. 

Indigenous people are twice as likely as non-Indigenous people to have a disability or long term health condition; they make up 0.6 

per cent of the total population of Victoria with a disability.10 While people from culturally and linguistically diverse communities 

(CALD) represent approximately a quarter of people with severe or profound disability living in Victoria.11   

 

MPS Council Services 
 
The Shire has almost 1,000 Council Officers employed to deliver a wide range of services and programs in the following key service 
areas. 
 

Mornington Peninsula Key Service Areas 

• Aged and Disability Services 
• Child Youth and Family Services 
• Economic Development 
• Environment Protection 
• Governance and Corporate Support 
• Information Services 
• Infrastructure Maintenance 
• Infrastructure Project Management 
• Infrastructure Strategy 

• Libraries, Art and Culture 
• Property and Valuations 
• Recreation and Leisure 
• Renewable Resources 
• Social Planning and Community Development 
• Statutory Planning 
• Strategic Planning 
• Team Support and Development 
• Corporate Planning and Development 

                                                                                                                                                                                                                  
9 Sourced from forecast. id® Specialists in demographic and economic profiling and forecasting: http://www.id.com.au/forecast/mornpen 
 

10 Australian Bureau of Statistics 2010, Survey of Disability, ageing and carers, Australia: Summary of Findings 2009, cat. No. 4430.0, ABS, Canberra. 
11 Department of Human Services 2010. Disability Services state wide population profiles: Aboriginal and CALD population profiles of people needing and 
providing disability – related assistance, State Government of Victoria, Melbourne.  
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Mornington Peninsula Shire Community Access Planner and MetroAccess 

 
In seeking to improve access and inclusion, Council has appointed a Community Access Planner to ensure all members of the 
community have access and equity in their relationship with Council. 
 
The Community Access Planner aims to address access issues on the Peninsula by promoting community wellbeing, diversity and 
social inclusion. The role utilises a community development framework to work with other MPS work Unit members to identify and 
respond to barriers that prevent equitable access to services, facilities and community life.  
 
The Council also implements the MetroAccess Program, an initiative of the Victorian State Government from the 2002-2012 State 
Disability Plan which seeks to create a more inclusive community for people with a disability. The State Department of Human 
Services funds the Shire MetroAccess Program. MetroAccess works alongside people with disabilities and other stakeholders to 
increase opportunities for people with disabilities to be involved in community life. 
 

MetroAccess Community Building Objectives: 

 

1.   To mobilise and support people with a disability to optimise participation in the life of their local community. 

2.   To build and strengthen the community’s capacity to provide support to people with a disability and their families. 

3.  To facilitate integrated local community planning and coordination which engages and involves people with a disability and    

their families, disability service providers and community organisations. 

4.  To work with existing disability support providers to enhance their capacity to provide relevant and appropriate supports in 

the community. 

5.  To improve access to information about relevant services and community activities available to people with a disability in their 

communities. 
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Developing the Disability Action Plan  

 
In developing Council’s updated DAP, MPS Officers have engaged in extensive consultation with community and key stakeholders, 
including people with disabilities, disability support providers, relevant Council Officers, Peninsula Advisory Committee for Elders 
(PACE), and the original Disability Consultative Committee (DCC) to review the existing Access (Disability) Plan 2005 – (Access 
Plan 1).  
 
Following the review, Council has been able to ascertain what MPS has already accomplished and areas still require further action to 
achieve an accessible and inclusive community for all. Council’s first disability action plan sets out two phases for the 
implementation of actions to increase access to the Shires physical and social infrastructure and services. .   
 
Phase 1 stemmed from MPS ‘Just, not just the same,’ Access and Equity Policy, and MPS Access (disability) Plan 2005. Council’s 
first Access (disability) Plan focused specifically on actions to increase access to physical and social infrastructure and services on 
the Peninsula. The following key recommendations were identified as necessary for improved access: 
 
• Footpaths 
• Shopping Centres 
• Premises – General 
• Toilets and Amenities 
• Parking Bays 
• Signage 
• Recreation 

• Accessible and Affordable Housing 
• Education and Awareness 
• Information 
• Communication 
• Tourism 
• Council Officers Training 
• Transport 

 
 
Phase 2 identified three additional key recommendations: 
 
 That MPS provide and encourage ongoing access training for all Council Officers as well as industry-specific training, 

developed in consultation with Council Officers about their training needs. 

 That MPS engage accredited access auditors to lead Council Officers through the process of conducting access audits on 
three demonstration projects for high use, high profile infrastructure in the planning stages. 
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 That an organisation wide working party comprising of a representative from the Executive be formed to oversee the 
implementation of the findings of the Access Plan. 
 

What Council Has Done To Improve Access 

The information listed here identifies the key access issues in the Access (Disability) Plan 2005 -2011 and the accessible outcomes 
achieved to date.    
 
 

Access Plan Actions Outcomes Achieved 

Footpaths 

Establishment of a program for construction of footpath 
“missing links” to ensure a continuous path of travel in 
residential areas. 

Footpath construction Strategy 2007 incorporates “Design for 
Access and Mobility”. 
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Access Plan Actions Outcomes Achieved 

Premises – General 

Bentons Square Community Centre designed with disability 
access features. 

Bentons Square Community Centre opened in October 2006 and 
provides accessible and inclusive programs for people with a 
disability. 

Toilets and Amenities 

Identification and implementation of an ‘access audit’ and 
upgrade program in areas where ‘public toilets’ are in high 
usage by people with disabilities. 

Public Toilet Strategy adopted in 2012 by Council.  

Recreation 

Development of the Coastal Access Plan to improve access to 
foreshores and reserves. 

Coastal Management Plans will identify specific locations where 
access to the coast can be improved to meet the needs of the 
broader community, including disabled access. 

Accessible and Affordable Housing 

Supported Frankston and Peninsula Carers Inc. proposal to 
acquire funding to develop community housing properties in 
Hastings for people with disabilities, including supported 
accommodation – Community Residential Unit (CRU) and 
independent living units. 

Contributed $200,000.00 to the Frankston Peninsula Carers Inc. 
project. 

MPS assisted in securing the purchase of land in King Street, 
Hastings, as well as supporting negotiations with the 
Department of Human Services to procure funding for the 
Hastings model of housing consisting of a CRU, 11 independent 
units for people with a disability and 11 other units. 

The final contribution by MPS was crucial to the progress of this 
development. 
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Access Plan Actions Outcomes Achieved 

Education and Awareness 

Appointment of a MetroAccess Project Officer to facilitate 
information sharing through networks, and develop connections 
and increased awareness of disability access and inclusion 
issues. 

Since the commencement of a MetroAccess Project Officer in 
2005, MPS’s MetroAccess Program has initiated and completed 
55 community projects, with a further 12 currently in progress.  
MetroAccess has also participated on several committees to 
educate and increase community awareness on disability rights. 

Information 

Investigating the development of accessible, printed and 
electronic information regarding accessible parking, 
accommodation, toilets and showers, ramps, accessible paths of 
travel, wide entrances, slip resistant flooring and wheelchair 
lifts. 

The Mornington Peninsula Accessible Tourism Guide was 
launched in December 2010.  The guide was printed in hard 
copy and is available on the website. 

Training 

Provision of training for Council Officers on disability access via 
the Corporate Calendar. 

Disability access training is offered to all Council Officers on an 
annual basis via the Corporate Calendar. 

Transport 

Community transport programs expanded with the 
commencement of the cross-Peninsula Dial-A-Bus service in 
September 2007. 

The Shire’s Dial-A-Bus services clients of the Shire’s Home and 
Community Care Services and people aged over 60 who are 
transport disadvantaged. 
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Consultation 

 

Community Consultative Forums 
 
Community consultative forums were held in both Mornington and Hastings 2008. The aim of the forums were to identify what 
Council had already achieved, what were the current access and inclusion issues, and what Council still needs to address in the 
updated 2013 – 2017 DAP.  
 
The consultation process captured a mixture of people with varying access and inclusion challenges; i.e. people with vision 
impairment, hearing impairment, physical, neurological and intellectual disabilities. People from various community organisations 
also participated; i.e. local disability support agencies. Mornington Peninsula Shire Disability Consultative Committee members 
attended both workshops and were instrumental in providing valuable feedback on access and inclusion issues.  
 

Survey  
 
In recognising different community members have different access needs, and may not wish or be able to attend a Consultative 
Forum, surveys were developed to further capture the needs of the community. The surveys were returned through various 
mechanisms; mail, fax and email. Mornington Peninsula Shire Home Care service users were also given the opportunity to 
contribute to the consultation process. In total 5,500 surveys were distributed and 127 surveys were returned.  
 

Consultative Forum 
 
A consultative forum was undertaken with people from a various departments in attendance. Council Officers reviewed 
recommendations from the previous Plan, identified the status of these and nominated further areas for action12. 
  

                                            
12 For a comprehensive list of key access issues identified during community consultations see Appendix 1.  
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The Disability Action Plan 2013 - 2017 

 

 
 

Our Disability Action Plan 2013 - 2017 
 

In developing the 2013 - 2017 Disability Action Plan, a review of the existing Access (Disability) Plan was undertaken.  The review 
identified six key areas for action: Housing, Support Services and Programs, Education and Awareness Training, Physical and Built 

Environment, Transport and Logistics and Information and Communications. 
 
  

Physical and Built 
Environment 

Transport and Travel 

Information and 
Communication 

Support Service and 
Programs 

Education Awareness 
and Training 

Housing 
Creating safe, healthy and 

engaged communities 

Accessible, 
valued and 
well utilised 
community 
resources 

Optimal 
health and 
wellbeing 

Planning, 
developing 

and 
maintaining  
community 

assets 
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Key Action Area 1 – Physical and Built Environment 
 
To plan, develop and maintain an accessible physical and built environment across Mornington Peninsula Shire.  This includes 
footpaths and pedestrian pathways, parking, public toilets and amenities, shopping centres, community facilities, and infrastructure 
supporting beaches and foreshores. 
 

Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

1.1 
Footpaths 
and 
Pedestrian 
Access 

a. Continue to implement the MPS 
Footpath Construction and Maintenance 
Program for clear continuous paths of 
travel in residential and commercial key 
activity areas. 

 

Infrastructure 
Strategy 

Matrix for scoring 
footpath requests. 

MPS with 
contributions 
from 
landholders in 
some cases 

Ongoing 

b. Undertake a review of the locked 
“kissing gate” system to ensure that 
equitable “easy” access is provided. 

Infrastructure 
Strategy 

Footpath 
Construction 
Strategy. 

 

 

Funded 
through 
existing MPS 
budget 

 

Ongoing 

c. Continue to progressively implement 
recommended actions from the Access 
and Mobility Study 2007. 

Infrastructure 
Strategy 

Recommendations 
in the Access and 
Mobility Study are 
incorporated into 
the Project Action 
Plan. 

 

 

Joint funding 
through State 
Government/ 
existing MPS 
budget 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

d. Continue to upgrade access to 
pathways and boardwalks along 
beaches. 

Strategic 
Planning 

Issues are in CMP 
documents and 
Master Plans for 
Activity and 
Recreation Nodes 
of Foreshores. 

Funded 
through 
existing MPS 
budget 

Ongoing 

e. Where feasible and appropriate, 
incorporate the provision of all ability 
access in the review of Coastal 
Management Plans.  

Strategic 
Planning 

Issues are in CMP 
documents and 
Master Plans for 
Activity and 
Recreation Nodes 
of Foreshores. 

Funded 
through 
existing MPS 
budget 

Ongoing 

1.2 
Footpath 
Trading 
and Access 
to Business 

a. Promote and monitor business 
compliance with MPS Commercial 
Activities Footpath Policy. 

Economic 
Development 
Unit and 
Environmental 
Protection Unit 

Businesses are 
aware of the 
Shire’s Policy.  
Businesses are 
compliant. Twice 
yearly audits are 
undertaken. 

Funded 
through 
existing 
staffing levels  

Ongoing 

b. Conduct a Good Access is Good 
Business education campaign to 
educate and promote the benefits of 
accessibility to local businesses. 

Economic 
Development 
Unit 

Campaign is 
undertaken.  
Participation in 
the Trader Group 
Network meetings 
twice a year. 

 

Funded 
through 
existing 
staffing levels 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

c. Ensure that Town Centre Design 
Guidelines and planning application 
decisions comply with the DDA – 1992 
and Australian Standards. 

Strategic 
Planning and 
Statutory 
Planning 

Australian 
Standards for 
accessibility is 
included in 
planning 
documents. 

Funded 
through 
existing MPS 
budget 

Ongoing 

1.3 
Pedestrian 
and Traffic 
Treatments 

a. Review and progressively upgrade 
pedestrian crossings in areas of high 
traffic/ pedestrian use to ensure they 
are safe for people with a disability 
(i.e., Point Nepean bus stop). 

Traffic and 
Road Safety 
Team 

Reviewed and 
upgraded upon 
individual 
requests.   

Joint funding 
through 
existing MPS 
budget and Vic 
Roads 

Ongoing 

b.   Ensure that warning Tactile Ground 
Surface Indicator (TGSIs) design, 
construction and use reflect Australian 
Standards for accessibility. 

Infrastructure 
Management 
Project 

Standard 
drawings reflect 
current Australian 
Standards for 
accessibility. 

Funded 
through 
existing MPS 
budget 

Ongoing 

c. Progressively upgrade existing kerb 
ramps and ensure new kerb ramps 
comply with relevant Standard.  

Infrastructure 
Management 
Project 

New kerb ramps 
are compliant.  
Existing kerb 
ramps are 
gradually 
upgraded to 
comply. 

 

Funded 
through 
existing MPS 
budget 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

1.4 
Parking 

a. Ensure there is an adequate number of 
existing parking spaces for the 
proposed use of associated areas in line 
with relevant Australian Standards. 

 

Infrastructure 
Strategy 

Disabled parking 
spaces are 
reviewed 
accordingly. 

Funded 
through 
existing 
staffing levels 

Ongoing 

b. Ensure that new building works provide 
adequate number of spaces for the 
proposed use of associated areas and 
meet relevant Australian Standards. 

 

Statutory 
Planning 

As and when 
planning 
applications 
received. 

Funded 
through 
existing 
staffing levels 

Ongoing 

1.5 
Public 
Toilets and 
Amenities 

a. Continue to progressively improve 
accessibility of public toilets and 
amenities inline with the scope of work 
identified, costed and priority of work 
set. 

Infrastructure 
Strategy 

Public toilets and 
amenities are 
upgraded with 
access inclusion 
features (i.e., 
Public Toilet 
Strategy is met). 

Funded 
through 
existing MPS 
budget 

2013 - 
Ongoing 

b. Expand the provision of adult change 
facilities in high use areas, shopping 
precincts and community facilities. 

Infrastructure 
Strategy 

Adult change 
facilities are 
available in high 
use areas. 

Funded 
through 
existing MPS 
budget and 
MetroAccess 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

c. Ensure relevant Officers are made 
aware and have access to the Master 
Locksmiths Access Key (MLAK) 

Building and 
Maintenance 
Services, 
Community 
Groups, and 
Recreation and 
Leisure Unit 

 

MLAK information 
is provided to 
relevant Council 
Officers and is 
able to access the 
key. 

Funded 
through 
existing 
staffing levels 

Ongoing 

d.   Ensure publicity reaches eligible users 
as to their availability and access to 
Master Locksmiths Accessibility Key 
(MLAK). 

Building and 
Maintenance 
Services, 
Community 
Groups, and 
Recreation and 
Leisure Unit 

 

MLAK information 
is provided to 
relevant eligible 
users. 

Funded 
through 
existing 
staffing levels 

Ongoing  

e. Improve access to public toilets and 
disability playgrounds. 

Building and 
Maintenance 
Services, 
Community 
Groups, and 
Recreation and 
Leisure Unit 

Public toilets and 
playgrounds are 
accessible. 

Funded 
through 
existing MPS 
budget 

Ongoing 
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Indicators 

Resources Timelines 

f. Continue to identify access issues 
(pathways and parking bays) that are 
hindering access to accessible toilets in 
high use areas. 

Infrastructure 
Strategy and 
Traffic and 
Road Safety 

Review of issues 
undertaken and 
report is 
available.  
Benchmarked 
against National 
Public Toilet Map. 

Funded 
through 
existing MPS 
budget 

Ongoing 

g. Advocate to private shopping centres 
and entertainment providers for 
facilities that are accessible for all. 

Statutory 
Planning 

Access 
impediments in 
high use areas 
are identified and 
actioned. 

 

 

Funded 
through 
existing MPS 
budget 

Ongoing 

h. Ensure public infrastructure meets the 
standards in the good furniture guide to 
improve accessibility of appropriate 
seating and benches. 

 

Infrastructure 
Project 
Management 

Compliance with 
standards using 
furniture style 
guide. 

Funded 
through 
existing Shire 
resources 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

i. Review bus shelters to ensure they 
comply with relevant Access Standards 
to provide an appropriate level of 
access and safety. 

 

Traffic and 
Road Safety 
Unit 

Risk Matrix 
Condition 
Assessment 
Community 
Requests. 

Funded 
through 
existing MPS 
budget 

Ongoing 

 

 

 

 

j. Investigate options to minimise the use 

of chemicals and materials to minimise 

the impacts on community members with 

allergies / sensitivities.  

Renewable 

Resources  

MPS 

Environmentally 

Sustainable 

Design (ESD) 

Policy.   

Funded 

through 

existing MPS 

budget. 

2016 
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Key Action Area 2 – Transport and Travel 
 
To support residents and visitors to the Mornington Peninsula Shire with access to an integrated, accessible public transport system. 
 
 
 

Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

2.1 
Improved 
Integration 

a. Continue to resource Council’s 
Transport Connections Program to 
broker relationships between transport 
providers and community to enhance 
access. 

Infrastructure 
Strategy 

Position retained 
beyond 
completion of 
State Government 
Program. 

Funded 
through 
budget bids 

June 2014 

2.2 
Community 
Transport 

a. Aim to further expand Dial-A-Bus 
Service coverage area. 

Aged and 
Disability 
Services 

80% of the 
Peninsula’s 
inhabitaed region 
to be covered by 
the Dial-A-Bus 
Service. 

Funded 
through 
existing MPS 
budget, HACC 
grant and 
partnership 
with State 
Trustees 

2014 - 
Ongoing 

b. Undertake an audit of locally operated 
“community” bus services to identify 
usage patterns and the potential for 
expansions as well as resource sharing. 

Transport 
Connections, 
and 
Infrastructure 
Strategy 

Audit is 
undertaken.  
Findings are 
reported 
accordingly. 

Funded 
through 
existing MPS  
budget and 
external 
funding bids 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

2.3 
Buses and 
Taxis 

a. Identify, in collaboration with local bus 
companies, gaps in service delivery, 
including any infrastructure issues 
preventing the delivery or expansion of 
services. 

Infrastructure 
Strategy 

Frankston 
Mornington 
Peninsula Bus 
Services actions 
reviewed. 

Council to 
advocate for 
funding from 
State 
Government 

Ongoing 

b. Council to advocate to State 
Government for an integrated bus 
service with reduced fees for service 
users. 

Infrastructure 
Strategy 

Advocacy is 
undertaken.  
Outcomes 
reported 
accordingly. 

Funded 
through 
existing MPS  
budget 

Ongoing 

c. Gradually upgrade infrastructure at taxi 
bays so they comply with disability 
access requirements. 

Infrastructure 
Strategy 

Responding to 
requests from the 
public. 

Funded 
through 
‘Disabled 
Facilities 
Treatment 
Budget’ 

Ongoing 

d. Advocate for an increase to the number 
of wheelchair accessible and standard 
taxis – particularly during peak tourism 
times. 

Transport 
Connections 
Project Co-
Ordinator  

Advocacy is 
undertaken and 
outcomes are 
reported 
accordingly. 

Funded 
through 
existing MPS  
budget 

Reviewed 
annually 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

2.4 
Scooters 

a. Develop a Scooter Policy to assist 
Council to plan for and address the 
impact of increased mobility scooter 
use of the Councils public 
infrastructure. Available in hard copy 
and on the MPS Website. 

Sustainable 
Communities 
Directorate, 
Community 
Access Planner 
and 
MetroAccess. 

Scooter Policy 
developed. 

Funded through 
existing 
Community 
Access Planner  
budget 

2013 

b. Implement the Scooter RECHARGE 
Scheme in Council and public buildings 
to support independence of mobility 
scooter and electric wheelchair users. 

Scooter E-
Team, 
Community 
Access Planner 
and local 
businesses 

Piloting of 
RECHARGE 
Scheme in 
Rosebud. Scheme 
to be rolled out to 
Hastings, 
Mornington.  

3 sites Funded 
through existing 
Community 
Access Planner 
budget. Seek 
external/matched 
funds for future 
sites. 

2013 - 2017 

c. Undertake a Scooter Education 
Program to inform the general 
community. 

Scooter E-
Team, 
Community 
Access Planner 
and 
MetroAccess in 
partnership 
with scooter 
retailers 

Scooter Education 
Forums 
undertaken.  
Community 
participation in 
the Program. 

Funded through 
existing 
Community 
Access Planner 
budget. 

Initiated 2012 
Ongoing 
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Resources Timelines 

 d. Develop a Scooter information brochure 
for scooter users.  Available in hard 
copy and on the MPS Website. 

Sustainable 
Communities 
Directorate, 
Community 
Access Planner 
and 
MetroAccess. 

Scooter Education 
Guide developed.  
Guide is available 
in formats 
accessible to 
people with a 
disability. 

Funded 
through 
existing MPS 
priority project 
budget 2012 

2013 

e. Advocate for the development of 
standards for mobility scooters and the 
registration of scooters. 

State 
Government 

Advocacy at State 
Government level 
is undertaken. 

Funded 
through 
existing 
Community 
Access Planner 
budget 

Ongoing 

f. Develop Mobility Maps to assist people 
who use mobility scooters to plan their 
journey. 

Sustainable 
Communities 
Directorate, E-
Team, 
Community 
Access Planner 
and 
MetroAccess 

Mobility Maps 
developed. 

Up to 3 maps 
funded 
through 
existing MPS 
priority project 
budget 2012. 
Seek external/ 
matched 
funding for 
future maps.  

Initiated 2012- 
Ongoing 
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Key Action Area 3 – Information and Communication 
 
That Council communications, information and publications are available in accessible formats that are clear to people with a 
disability. 
 

Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

3.1 
Website 

a. Progressively update MPS Website from 
AA WCAG1 to meet standards 
developed under the world wide web 
consortium W3C to ensure information 
communicated is fully accessible. 

Communications 
Unit with IT 
Department 
providing 
technical 
support 

Website is 
updated to 
comply with 
WCAG2 
standards. 

Funded 
through 
existing MPS  
budget 

2013-2017 

c. Continue to use the Website to 
promote programs, services and 
operations which are accessible to 
people with a disability. i.e. Aged and 
Disability Services, Recreation and 
Leisure.  

Communications 
Unit with IT 
Department 
providing 
technical 
support 

Programs, 
services and 
operations are 
promoted on the 
Councils website 
in accordance 
with WCAG2 
standards. 

Funded 
through 
existing MPS  
budget 

Ongoing 
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Indicators 

Resources Timelines 

 d. Ensure that MPS information on Aged 
and Disability Services are accessible in 
a variety of formats (e.g. Print format, 
Online, Easy English, and in culturally 
relevant languages). 

Online 
Communications 
Co-Ordinator 
and Aged and 
Disability 
Services 

Information on 
Aged and 
Disability Services 
are accessible in a 
variety of 
formats. 

Funded 
through 
existing MPS  
budget 

Ongoing 

3.2 
Alternate 
Formats 

a. Where appropriate, utilise a range of 
accessible formats when 
communications, information and 
publications are produced.  For 
example, large print, Easy English, 
DVD, CD, local radio, apps etc. 

Communications 
Unit 

New and 
significant 
documents 
available in a 
variety of formats 
accessible to 
people with a 
disability. 

Funded 
through 
existing MPS  
budget 

Ongoing 

b. Promote the availability of portable 
assistive listening devices across MPS 
Council and provide Council Officers 
with training on the operation of these 
devices. 

Governance Information on 
portable listening 
devices is 
available in a 
variety of 
formats. Council 
Officers are 
trained on the 
operation of these 
devices. 

Funded 
through 
existing MPS  
budget 

2015 
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 c. Continue to develop communication 
guides to assist Council Officers and the 
community in communicating positively 
with people with a disability. 

MetroAccess Information is 
developed and 
updated when 
required.  The 
Talking Disability 
Handbook for 
communicating 
with people with 
disabilities is 
available. 

Funded 
through 
MetroAccess 

Existing - 
Ongoing 

d. Lobby MPS Council for an integrated 
inbound SMS service as an additional 
contact channel for the Shire or 
investigate grants to fund service. 

Communication 
Strategy and 
Customer 
Service 

Lobby Council to 
update the 
information 
system with 
inbound SMS 
capabilities. 

Requires a 
budget in the 
region of $10 
to $25K plus 
Telstra service 
charges 

Ongoing 

e. Promote the availability of the 
Australian Communication Exchange – 
National Relay Service as a 
communication tool for people who are 
deaf or have a hearing or speech 
impairment on all information and 
publications produced by MPS and 
ensure Customer Service Officers are 
trained on how to use this effectively. 

Communication 
Strategy and 
Customer 
Service 

TTY service is 
promoted on MPS 
Council Website 
and publications.  
Training is made 
available to 
Council Officers 
on the service. 

Funded 
through 
existing MPS  
budget 

Ongoing 
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 f. Council meetings to be available in MP3 
audio file format enabling people with 
sight impairment to access records on 
MPS Council Website. 

Communications 
Unit 

Council meetings 
are made 
available in MP3 
audio format MPS 
Council Website. 

Funded 
through 
existing MPS  
budget 

2012 
Ongoing 

3.3 
Signage 

a. Review Council’s Signage Strategy to 
ensure that it meets the required 
standards for disability access.  

Economic 
Development 
Unit with 
Signage E-
Team. 

Existing Council 
Officers from 
the relevant 
units will 
undertake 
review. 

Updated Signage 
Strategy. 

Funded 
through 
existing 
Council 
Officers from 
across relevant 
Shire Units  

2015 

b. Progressively upgrade all signage at the 
Shire’s main facilities to comply with 
the BCA, DDA and other relevant 
standards when major refurbishment 
works are undertaken. i.e. Braille and 
tactile elements. 

Project 
Management 
Team and 
Infrastructure 
Maintenance 

Signage at 
buildings will be 
upgraded. 

Funded 
through 
existing MPS  
budget 

Ongoing 
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Indicators 

Resources Timelines 

3.4 
Consultation 

a. Review Councils consultations 
processes and meetings to ensure that 
they are accessible; usage of venues, 
the format of materials presented, etc 

MPS Units  Consultation is 
undertaken in line 
with current 
accessibility 
standards.  

Funded 
through 
existing 
staffing levels 

Ongoing 

b. Conduct at least one annual forum 
engaging the wider community in 
discussion on access issues, 
partnerships and service initiatives 
within the Shire. 

MetroAccess Forum is 
conducted.  
Consultation is 
undertaken. 

Funded 
through 
MetroAccess 

Ongoing 
annual basis 

3.5 
General 
Information 

a. Develop a regional approach towards 
the provision of information on 
services for people with a disability 
across the Peninsula. 

MetroAccess The Disability 
Services and 
Information 
Resource Guide. 

Funded 
through 
existing MPS  
budget and 
MetroAccess 

Existing 
update and 
reprint 2014. 
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 b. Advocate for the Community 
Information Directory format to be 
accessible to people with a disability. 

Child Youth and 
Family Care, 
MetroAccess 

Community 
Information 
Directory is 
available in a 
variety of 
accessible 
formats.  Hard 
copies are 
available in large 
print. 

Funded 
through 
existing MPS  
budget 

Annual 

c. Continue to utilise existing networks to 
communicate information targeted at 
specific groups. 

Community 
Access Planner, 
MetroAccess and 
Aged and 
Disability 
Services 

Information and 
literature is 
provided to Aged 
and Disability 
Services Officers 
for distribution. 

Funded 
through 
Community 
Access 
Planner, 
MetroAccess 
and Aged and 
Disability 
Services 

Ongoing 
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 e. Use the ‘Disabled Parking Permit 
Information Packs’, to provide 
information on MetroAccess programs 
and services available for people living 
with a disability. 

MetroAccess and 
Customer 
Service 

Information on 
MetroAccess 
programs and 
services are 
included in the 
Disabled Parking 
Permit 
Information 
Packs. 

Funded 
through 
MetroAccess 

Ongoing 

f. Ensure that the event approval process 
includes a clause requesting participants 
to let MPS Council know if they have 
any specific access issues. 

Recreation and 
Leisure 

Applicants for 
new events are 
made aware that 
they have a duty 
to inform MPS 
Council of any 
specific access 
requirements. 

Funded 
through 
existing MPS  
budget 

Ongoing 
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Key Action Area 4 – Support Services and Programs 
 
To develop, facilitate and manage a diverse range of accessible social, recreational and community programs and facilities that 
stimulate participation, opportunities and provide a well supported network of services that increase access for all. 
 

Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

4.1 
Recreation 

a. Investigate recreation based programs 
that are accessible for children and 
youth and adults with a disability. 

Consider the inclusion of accessible 
playground equipment in the design of 
new and upgraded playgrounds. 

Building Access 
Audit, 
MetroAccess, 
Infrastructure 
Service Delivery 
and Recreation 
and Leisure 

Recreation based 
programs are 
investigated.  
Outcomes reported 
accordingly. 

Funded 
through 
MetroAccess, 
Infrastructure 
budget 
(Operational/ 
Program 
Equipment) 

Ongoing 

b. Promote MPS Libraries as a form of 
recreation. 

Libraries, Arts 
and Culture – 
Marketing and 
Development 

Participation 
records, visits, 
memberships. 

Funded 
through 
existing 
Libraries 
budget 

Ongoing 

c. Continue to increase the availability of 
activities through Leisure Centres, such 
as wheelchair dancing, sports, etc., 
including cross-generational activities 
and involving able-bodied participants. 

Service Delivery 
(Recreation and 
Leisure) 

Two (2) per year. Incorporate 
into our 
future 
Budget 
planning 

Ongoing 
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 d. Continue to auspice and expand the 
“All for All Abilities” Program to assist 
with developing recreation options and 
social connections for people with a 
disability. 

Building Access 
Audit, 
MetroAccess, 
Infrastructure 
Service 
Delivery, 
Recreation and 
Leisure 

Participation 
records, visits. 

Incorporate 
into our future 
Budget 
planning 

Ongoing 

e. Investigate facilities, programs and 
support services available to enable 
young people with a disability access to 
after school care and vacation care. 

Child Youth and 
Family Care, 
Leisure Centres 

Support services 
are indentified.  
Services are 
provided.  
Participation. 

Incorporate 
into our future 
Budget 
planning 

Ongoing 

f. Identify and support the opportunity 
for programs specific for people with 
an intellectual disability. 

All Units that 
provide 
Customer 
Service 

Specific programs 
for people with an 
intellectual 
disability are made 
available.  

Incorporate 
into our future 
Budget 
planning 

Ongoing 
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 g. Continue with the implementation of 
the Playground Strategy and ensure 
that all new installations comply with 
accessible playground requirements.  
Ensure that appropriate disabled 
parking is provided within close 
proximity to playgrounds. 

Recreation and 
Leisure and 
Infrastructure 

Playground 
Strategy 
Implementation 
Program.  New 
playgrounds 
comply with 
Australian 
Standards for 
accessibility. 

Funded through 
existing 
Playground 
Strategy 
Implementation 
Program 

Ongoing 

h. Promote accessible playground areas 
throughout the Peninsula. 

Playground 
brochure on 
Website and in 
print 

Promoted in a 
variety of formats 
and locations. 

Funded through 
existing 
Playground 
Strategy 
Implementation 
Program 

Ongoing 

i. Promote Beach and Water Access for 
people who have a physical disability 
impairing their mobility. 

Social Planning 
and Community 
Development 
Unit, 
Community 
Access Planner 
and 
MetroAccess 

Brief is developed 
for beach and 
water access. 

Funded through 
existing 
Community 
Access Planner 
budget/ 
MetroAccess and 
external funding 
bids/ 
partnerships  

2013 - 
2017 

  



Mornington Peninsula Shire Disability Action Plan 
Page 46 

 

 

Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

 j. Provide and maintain a list of upgraded 
and accessible buildings for community 
access. 

Infrastructure 
Strategy 

Compliance with 
Design Standards.  
Keeping up to date 
with changes. 

Funded through 
existing MPS  
budget 

Ongoing 

4.2 
Tourism 

a. Promote the accessible tourist features of 
the Peninsula, including location of 
accessible toilets, playgrounds, parks and 
foreshores and tourism facilities. 

Recreation and 
Leisure, Tourism 
Unit and 
Infrastructure 

 

Pamphlets and 
marketing 
materials printed, 
internet website/s. 

Funded through 
existing MPS  
budget 

Ongoing 

 b. Ensure mechanisms to determine the 
accessibility status of Council events are 
in place.  

Governance Mechanisms are 
available internally.  
Provision of 
internal form for 
access audits. 

Funded through 
existing MPS  
budget 

Ongoing 

c. Utilise an Access Checklist for use in 
planning events. 

Recreation and 
Leisure 

Events are checked 
for accessibility 
prior to approval. 

Funded through 
existing MPS  
budget 

Ongoing 

4.3 
Carers 

a. Advocate to the Commonwealth 
Government for weekend respite and 
other support services for carers. 

Aged and 
Disability 
Services 

Advocacy to State 
and 
Commonwealth re 
unmet needs 
undertaken.  
Outcomes reported 
accordingly. 

Funded through 
existing MPS  
budget  

State and 
Commonwealth 
Government 
funding bids. 

2015 
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 b. Identify opportunities to recognise and 
thank carers for their role and support. 

Aged and 
Disability 
Services and 
MetroAccess 

Further 
opportunities are 
identified and 
reported 
accordingly. 

Funded through 
MetroAccess, 
Aged and 
Disability 
Services and 
external 
partners. 

Annual 

c. Continue to hold Annual Carers Day MetroAccess Carers Day is 
facilitated. 

Funded through 
existing MPS  
budget 

Annual 

4.4 
Home 
Care 

a. Investigate support options for older 
persons and people with a disability 
requiring HACC services where unmet 
needs and service gaps exist. 

Aged and 
Disability 
Services 

Advocacy to State 
and 
Commonwealth 
undertaken.  
Outcomes reported 
accordingly. 

Funded through 
existing Aged 
and Disability 
Services budget 

2016 

b. Review guidelines and promotion 
regarding criteria for HACC Services to 
ensure these are clear and accessible to 
target population. In-house review.  

Aged and 
Disability 
Services 

Revised service 
promotion material 
to be widely 
distributed. 

Funded through 
existing Aged 
and Disability 
Services budget 

2014 

c. Utilise relevant Council and community 
networks and service provider agencies 
to promote HACC services. 

Aged and 
Disability 
Services 

Increased uptake 
of information and 
of services. 

Funded through 
existing Aged 
and Disability 
Services budget 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

4.5 
General 
Support 

a. Re-establish and support the work of the 
Disability Consultative Committee (DCC).   

Community 
Access Planner, 
Aged and 
Disability 
Services and 
Governance 

DCC established 
and supported.  

Funded through 
existing MPS 
Community and 
Access Planner 
budget 

2013 -2014 

b. Create an Access and Inclusion 
Complaints Register to provide a 
mechanism for feedback on access and 
equity issues. 

Community 
Access Planner 
and Customer 
Service 

Survey is 
developed and 
included in 
Disability Parking 
Permit Pack. 

Funded through 
existing MPS 
budget 

2017 

4.6 
Advocacy 

a. Continue to advocate in collaboration 
with disability groups on the Peninsula 
for an increase in HACC funding for 
respite programs to support people with 
disabilities and their carers. 

Aged and 
Disability 
Services 

Increased 
allocation for 
respite in 2012/13 
HACC growth 
funding round. 

Funded through 
existing Aged 
and Disability 
Services budget. 

HACC budget 
bids. 

2013 

b. Provide information to retirement home 
developers and planners on accessibility, 
best practice and design for older 
persons and people with a disability. 

Housing Officer, 
Aged and 
Disability 
Services with 
assistance from 
the Older 
Persons Housing 
E-Team 

Older Persons 
Housing Policy and 
Developer’s Guide 
revised. 

Funded through 
existing MPS 
budget 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

4.7 
Integrated 
Planning 

a. Ensure that the key actions from this 
updated DAP are integrated into the 
broader Shire planning frameworks and 
relevant Unit work plans. 

 

All MPS Work 
Units  

Integrated policy 
and planning will 
include key DAP 
actions. 

Funded through 
existing MPS 
budget 

Ongoing 

b. Set up E-Team to implement and monitor 
actions from the 2013 – 2017 DAP. 

 

Community 
Access Planner 

E-Team 
established. 

Funded through 
existing MPS 
budget 

 

2013- 2014 

c. Report the progress of this updated DAP 
to Council annually and provide a 
summary in the Annual Report to 
Council. 

Community 
Access Planner 

E-Team reports to 
Executive 
Management 
Group. 

Funded through 
existing 
Community 
Access Planner 
budget 

 

2013 
Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

 d. Continue to integrate principles of good 
access into Council’s building renewal/ 
refurbishment program contract and 
applications for new developments. 

Infrastructure 
Project 
Management 

“Good Access” 
principles are 
incorporated into 
Council’s building 
renewal/ 
refurbishment 
program contract 
and applications 
for new 
developments. 

Funded through 
existing MPS  
budget 

2013 
Ongoing 

4.8 

Indigenous  
Planning  

a. Promote access and inclusion of 
Indigenous people with disability within 
the Shire and in the community.  

Indigenous 
Team  

Opportunities for 
Indigenous people 
with a disability are 
improved, as 
indicated in 
increase to 
disability service 
access data.  

Funded through 
existing MPS  
budget 

Ongoing 

4.9 

CALD 
Planning 

a. Promote CALD specific training to 
Council Officers working with people 
with disability.  

Social Planning 
and Community 
Development 
Unit, and 

Community 
Access Planner  

CALD training is 
provided to Council 
Officers.  

Funded through 
existing MPS  
budget 

2013 - 
2016 
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Key Action Area 5 – Education, Awareness and Training 
 
To provide leadership and foster an organisation and community which values and understands the benefits of access and inclusion. 
 

Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

5.1 
Training 

a. Provide annual training on access and 
equity issues impacting on people with a 
disability in the Corporate Training 
Calendar for Councillors and Officers. 

Team Support 
and 
Development 

Training sessions 
provided to 
Councillors and 
Council Officers. 

Funded by Shire 
Corporate 
Learning and 
Development 
Budget 

Ongoing 

 b. Ensure that all Councillors and Officers 
are aware of the DAP and their relevant 
responsibilities. 

Community 
Access Planner 

Information about 
the DAP is 
promoted and 
training is provided 
where necessary. 

Funded through 
existing 
Community 
Access Planner 
budget 

2013 
Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

 c. Provide training on the new Access to 
Premises Standards and Access to the 
Built Environment 

 

Relevant Units Training is 
provided. 

Funded through 
existing MPS  
budget 

Ongoing 

d. Provide annual “Good Access is Good 
Business” training to local business 
operators. 

 

Economic 
Development 

Training is 
provided on an 
annual basis. 

Funded through 
existing MPS  
budget 

Ongoing 

5.2 
Awareness 
and 
Attitudes 

a. Promote networking and information 
sharing between service providers on 
disability access and equity issues. 

Community 
Access Planner 
– Metro Access 

Participate in 
relevant networks, 
groups and 
meetings. 

Funded through 
existing 
Community 
Access Planner 
budget and 
MetroAccess 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

 c. Continue to promote community 
awareness of disability access and equity 
issues 

MetroAccess, All 
Abilities Day 
Committee and 
Council Officers 

MPS to run activity 
as part of 
International Day 
of People with a 
Disability. 

 

Funded through 
MetroAccess 

Ongoing 

d. Continue to support the MetroAccess role 
as a significant contact between the 
Shire and the community. 

MPS MPS secures DHS 
3 year funding 
agreement. 

 

Funded through 
DHS 

July 2009 
to June 
2014 

5.3 
Employ- 
ment and 
Recruit-
ment 

a. Council is an Equal Employment 
Opportunity (EEO) employer of people 
with disabilities. 

Team Support 
and 
Development 

MPS EEO Policy. Funded through 
existing MPS  
budget 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

 b. Review MPS employment policies to 
incorporate best practice principles of 
access and equity in its recruitment 
process. 

Team Support 
and 
Development 

Review and update 
the Shire’s 
Recruitment, 
Selection and 
Induction Policy. 

Funded through 
existing Team 
Support and 
Development 
budget 

Annual 

c. Liaise with local service providers to 
further develop volunteer programs to 
support volunteers with disabilities. 

Volunteer 
Resource 
Service 
Coordinator  

Participation in 
networks, groups 
and meetings. 

Funded through 
existing MPS 
budget 

Ongoing 

d. Continue to respond positively to 
requests from employment agencies for 
work placements at MPS Council for 
people with disabilities. 

Team Support 
and 
Development 
and Individual 
Units 

Placement 
opportunities  
are made  
available to  
people with  
a disability  
through 
recruitment 
process. 

Funded through 
existing MPS 
budget 

Ongoing 
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Key Action Area 6 – Housing and Council Buildings 
 
Improve accessibility, availability and affordability of housing to meet the needs of people with disabilities and their carers. 
 

Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

6.1 
Policy 

a. Review Social and Affordable Housing 
Policy.  

Social Planning 
and Community 
Development, 
Aged and 
Disability 
Services, 
Strategic 
Planning and 
Triple A Housing 
Committee 

Policy is reviewed 
and action plans 
implemented.  

Funded through 
existing MPS 
budget 

June 2014 

b. Review Older Persons Housing Policy and 
Affordable Housing Policy and guidelines 
related to secondary policies. 

Social Planning 
and Community 
Development, 
Aged and 
Disability 
Services, 
Strategic 
Planning and 
Triple A Housing 
Committee 

Council 
successfully adopt 
policies and 
implement plans. 

Funded through 
existing MPS 
budget and 
Triple A Housing 
priority projects 

June 2015 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

 c. Include support for Universal Housing 
Design principles for accessibility and 
adaptability. 

Social Planning 
and Community 
Development, 
Aged and 
Disability 
Services, 
Strategic 
Planning and 
Triple A Housing 
Committee 

Change to Federal 
and State Building 
Code of Australia. 

Funded through 
existing MPS 
budget and 
Triple A Housing 
priority projects 

Ongoing 

d. Investigate the inclusion of benchmarks 
for the percentage of accessible housing 
within all future housing and 
developments of Council buildings. 

Strategic 
Planning 

Change to Planning 
and Environment 
Act 1987. 

 

Funded through 
existing MPS 
budget 

Ongoing 

e. Ensure that both the Strategic and 
Statutory planning unit and the Design 
Advisory Panel consider access and 
inclusion as a key component when 
reviewing all developments. 

 

Include a process to alert all new 
planning applications on Standards for 
Access to Premises to ensure 
compliance.  

Strategic 
Planning, 
Statutory 
Planning and 
the Triple A 
Housing 
Committee 

Inclusion of access 
as an issue in DAP 
briefing notes. 

Funded through 
existing MPS 
budget 

June 2013 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

 f. Development of procedures to ensure 
pre-application meetings with all 
developers who are constructing housing 
for older persons and people with a 
disability. 

Triple A Housing 
Committee and 
Older Persons 
Housing 
Committee 

Adoption of revised 
Older Persons 
Housing Policy. 

Funded through 
existing MPS 
budget and 
Triple A Housing 
priority projects 

 

 

June 2013 

 g. Develop process to ensure that design 
and layout of refurbished/ and new 
developments to housing and council 
buildings can support the retrofitting of 
specialist lifting equipment if required.   

Social Planning 
and Community 
Development, 
Aged and 
Disability 
Services, 
Strategic 
Planning and 
Triple A Housing 
Committee 

 

 

 

 

 

 

Change to Federal 
and State Building 
Code of Australia. 

Funded through 
existing MPS 
budget and 
Triple A Housing 
priority projects 

June 2014 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

6.2 
Increased 
Supply of 
Affordable 
and 
Accessible 
Housing 

a. Include social and community housing as 
part of the Housing and Sustainable 
Settlements Strategy. 

Strategic 
Planning 

Adoption of an 
Affordable and 
Social Housing 
Policy. 

Funded through 
existing MPS 
budget 

Ongoing 

b. Support the provision of social housing 
for older people and people with 
disabilities. 

Social Planning 
and Community 
Development, 
DCC and the 
Triple A Housing 
Committee 

Social housing 
developments 
which include 
universal design 
principles are 
made available on 
the Mornington 
Peninsula. 

Funding bids 
from Federal 
Government 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

 c. Investigate options for procuring funding 
for affordable accessible housing 
targeted at people with a disability and 
carers. 

Social Planning 
and Community 
Development in 
consultation 
with Frankston - 
Peninsula Carers 
Inc and the 
Hastings Project 
Control Group 

Options 
investigated.  
Outcomes reported 
accordingly. 

Funded through 
existing MPS 
budget 

Ongoing 

d. Support advocacy by local groups to 
develop new and existing CRU 
accommodation and independent 
housing for people with a disability. 

Social Planning 
and Community 
Development in 
consultation 
with 
representatives 
from various 
disability groups 
on the 
Peninsula. 

Secure additional 
funding for social 
housing on the 
Mornington 
Peninsula. 

Funded through 
existing MPS 
budget 

Ongoing 
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Issue Action Items Responsibility Success 
Indicators 

Resources Timelines 

6.3 
Advocacy 

a. Work towards instituting change to 
Planning and Building Legislation to 
include accessibility requirements. 

Social Planning 
and Community 
Development 
and the Triple A 
Housing 
Committee 

Council participates 
and contributes to 
the Regulatory 
Impact Statement 
Meetings. 

Funded through 
existing MPS 
budget 

June 2010 
to June 
2014 

b. Advocate to State Government for 
universal housing design principles to be 
included into legislation. 

Social Planning 
and Community 
Development 
and the Triple A 
Housing 
Committee 

Council joins 
Universal Housing 
Alliance.  Council 
lobbies for State 
Government for 
legislative change. 

Funded through 
existing MPS 
budget 

Ongoing 
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Review 

 
As Council is committed to the DAP, a working Party in consultation with the Disability Consultative Committee will be established to 
oversee the implementation of the DAP and to audit, review and update the DAP during 2015. 
 
The working party will meet quarterly to review, monitor and evaluate the DAP to ensure access improvement actions are 
implemented appropriately. This will include: 
 
a. Receiving reports from Managers in relation to status of actions in their areas of responsibility. 
b. Reporting annually to the Chief Executive Office in relation to progress of actions in the DAP. 
c. Reporting to Council on an annual basis to highlight the following: 
 

 The progress of implementation of actions identified in the DAP; 

 Achievements to date; 
 Areas still requiring action; 
 Any disability discrimination complaints; and 
 New areas requiring action. 

 
d. Reporting the progress of key actions identified within the DAP in the Council Annual Report. 
e. Registering this updated DAP with the Australian Human Rights Commission (AHRC) in both MS Word format for inclusion on 

the AHRC Register of Action Plans on the AHRC website. 
f. Conducting an annual review of the DAP. 

 
The Australian Human Rights Commission notes that a DAP is not a static document, but changes according to practices, review 
and evaluation. The AHRC describes 'reviewing’ as the process of assessing and revising the DAP. (AHRC Website) 
 
Council will also investigate external funding opportunities to improve access and assist in implementing actions identified. 
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Promotion 

 

How Council will communicate this Updated Disability Action Plan 
 
This updated DAP will be communicated by the following processes: 
 

 Posting on the Council website in MS Word format for free download. 
 Provision to each Department/Manager. 
 Hard copy and/or electronic format to each member of Council’s Disability Consultative Committee. 

 Provision of copies at each Council Office. 
 Provision to all Shire Councillors. 
 Registration with the Australian Human Rights Commission and posting on the AHRC website in MS Word format. 

 

How to Get a Copy of this Updated Disability Action Plan 
 
Hard copies of this updated Disability Action Plan are available from each Shire office below: 
 

Rosebud 

90 Besgrove Street  

Mornington 

2 Queen Street 

Hastings  

21 Marine Parade 

Somerville 

14 Edward Street 

 
 
Copies can also be downloaded from Council’s website at http://www.mornpen.vic.gov.au  in MS Word format. 
 
Copies are available in electronic format (email or CD) and large print upon request by phoning Council’s customer service number 
1300 850 600 or email custerv@mornpen.vic.gov.au  
 

http://www.mornpen.vic.gov.au/
mailto:custerv@mornpen.vic.gov.au
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Appendixes  

 

Appendix 1 - Acts, Polices, Plans and Strategies 

 
This Disability Action Plan 2013 - 2017 is one of a number of plans, strategies and guidelines of the Council. Copies of other 
documents can be found on Council’s website www.mornpen.vic.gov.au  or by contacting the Council on 1300 850 600 or email 
custerv@mornpen.vic.gov.au . Documents that may be of interest include: 
 
 
 Mornington Peninsula Shire Strategic Plan    
 ‘Just, not just the same,’ Access and Equity Policy 

 Strategic Resource Plan  
 Mornington Peninsula Access and Mobility Study 
 Municipal Health and Wellbeing Plan 
 Positive Ageing Strategy 
 Older People and Housing Policy 

 Triple A Housing Policy 
 Mornington Peninsula Housing Needs Profile 

 
State Government Policies: 
 Victorian Disability Act 2006 

 Victorian Equal Opportunities Act 1995 
 A Fairer Victoria 
 Victorian Charter of Human Rights and Responsibilities Act 2006 
 The Victorian State Disability Plan 2002 – 2012 
 Growing Victoria Together: A Vision for Victoria to 2010 and Beyond 

 
 

http://www.mornpen.vic.gov.au/
mailto:custerv@mornpen.vic.gov.au
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Other: 

 Commonwealth Disability Discrimination Act 1992 
 United Nations Convention on the Rights of Persons with Disabilities 
 National Disability Strategy 2010 - 2020 

 
 
Appendix 2 – Community Consultation 
 
The key access issues identified in our community consultations are listed below: 
 
1. Physical and Built Environment 
 
1.1 Footpaths and Pedestrian Access  
 

 Lack of footpaths in some areas, as well as the ‘missing links’ which do not allow for Continuous Accessible Paths of 
Travel (CAPT). These appear to be poorer in areas with high populations of older adults. 

 Goods on footpaths, against building lines e.g. businesses and cafes create access barriers. 

 Lack of level entry from footpaths to shops in many areas. 
 Lack of sufficient number of safe pedestrian crossings, particularly around busy roads and intersections. E.g. bus stops 

along Point Nepean Road. 

 Inappropriate and unsatisfactory structure and system of locked ‘kissing gates’ which hinder ease of access to beaches 
and foreshore pathways. 

 Inconsistent design and use of tactile ground surface indicators in some high traffic areas.   
 Inappropriate placement of kerb ramps. 
 Truncation – angle into traffic. 
 Safety issues. 
 Lack of compliance with relevant Standards. 
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1.2 Parking Bays  
 

 Limited designated accessible parking bays, particularly in high traffic areas, shopping strips, community facilities and 
private indoor shopping centres. 

 Lack of an Accessible Parking Strategy.  
 Inappropriate design and location of some accessible parking bays.  

 Inconsistent policing of parking areas.  
 
 

1.3 Public Toilets and Amenities  
 

 Lack of sufficient accessible toilets in safe and appropriate locations, particularly along the beach and in shopping 
precincts.  

 Unsuitable access to toilets in some cases, e.g. - poorly designed pathways, parking bays and connections.  
 Lack of consistent accessible design for street furniture, e.g. seating without backs and arm.   
 Lack of accessible bus stops and shelter.  

 
 

1.4 Shopping Centres  
 

 Inadequate policing of Footpath Trading Policy in some areas. 
 Inadequate provision of accessible toilets in public and private shopping centres. 
 Inability to access many businesses due to a step up or down from footpath.  

 Lack of understanding of some businesses about why ‘good access is good business’.  
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1.5 Community Facilities /Premises 
 
 Lack of accessible facilities and amenities at some of the older community halls.  E.g. no wheelchair access or 

accessible toilet at Dromana. Lack of ramps, handrails etc at a range of venues 
 Issues with communication at  libraries and the ‘front desk’ at Mornington and Hastings Shire Offices, particularly for 

people with hearing impairment 

 Inadequate provision of access to Mornington Cinema. 
 

1.6 Beach and Boardwalks  
 
 Inadequate and impossible access to and around some beaches and foreshore areas. 

 Lack of suitable change facilities and toilets at some locations. 
 Lack of awareness about equipment that is available to assist beach access. 
 Lack of information in regard to which beaches have good access.  
 Missing links on some pathways along beaches.  

 
 

2.  Transport and Logistics/Traffic  
 

 Lack of accessible community buses.  
 Lack of public transport options and issues of high costs.  

 Lack of road access to wheelchair accessible taxis. E.g. no kerb ramps – Main Street Mornington.  
 Issues and challenges with balancing and negotiating traffic management and car parking between Council and 

private providers  e.g. the number of spaces, configuration. 

 Increased use of scooters and uncertainty about how best to manage their impact in regard to safety and training 
 Expenses associated with taxi use. 
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3. Information and Communication 
 

 Lack of availability of information provided in alternative formats, Braille, large print, audio, CD etc.  As many older 
people do not have access to the internet, a hard copy brochure is still ideal if presented in the correct format 

 Lack of a consistent approach to signage across Council buildings and facilities. 
 Lack of tactile signage across Council buildings and facilities. 

 Lack of co-ordination between Mornington Peninsula Shire Council and neighbouring Councils about what services and 
support are available.  

 Difficulty in getting information to people who need it most.  
 
 

4. Support, Services and Programs  
 

 Lack of facilities, programs and support for after school care and vacation care for children with disabilities.  
 Lack of support and recognition for carers.  E.g., respite, assistance with handling isolation issues and lack of 

supported accommodation and respite care. 

 Lack of recreation / social based programs for 10 to 15 year olds. 
 Limited recreation options in some parts of the Shire. E.g. no swimming pool in Rosebud and/or Mornington. 
 Lack of carers and volunteers to assist and support people wishing to participate in programs and services.  
 Limited recreation options for older adults.  
 Lack of access to a community bus - distance to the facilities and the costs involved limits ability to participate. 

 Insufficient programs for people with an intellectual disability. 
 Lack of assistance / awareness about what constitutes Home Care and who is eligible.  
 Lack of adequate gardening service through Home Care. 

 
 

5. Education, Awareness and Training 
 

 Lack of awareness and understanding about the Disability Consultative Committee and the general term”access”. 
 Lack of awareness in regard to the general support services available across the whole community.  
 Lack of Council Affirmative Action Policy for employment of people with disabilities.  
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 Lack of general awareness from the community about access issues and barriers 
 Lack of training available for carers who have to deal with complex behavioural issues. 
 Lack of an appropriate level of disability awareness training for Council Officers. 

 Lack of understanding how “Good access is good business”.   
 Lack of employment opportunities for people with disabilities. 

 
 
 
6. Affordable and Accessible Housing   
 
6.1 Supply of Appropriate Housing 
 

 A number of groups and individuals have raised serious concern about the lack of suitable housing for people with a 
disability on the Mornington Peninsula, including both independent and supported housing options. 

 People with disabilities on low incomes have difficultly competing in the private rental market. 
 There are very long waiting lists for public housing and virtually no long term community housing.  
 There are a large number of people registered for accommodation on the DHS Disability Support Register who are 

required to wait long periods for appropriate housing. 

 There is a serious shortage of client residential units on the Mornington Peninsula.  
 69 people are currently on a waiting list for minor or major disability home modification requirements on the 

Mornington Peninsula. 

 Lack of respite care to provide assistance for family and friends of people living with a disability. 
 
6.2 Accessible Design. 
 

 Traditional housing has been identified as discriminatory to people living with a disability.  The issue of steps, 
wheelchair and walking frame access to doorways and toilet/bathroom areas, unsympathetic tap and handle designs 
and inappropriate light switches are some of the many features that render traditional design to be incompatible to 
the needs of people living with a disability.  
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 The issue of accessible housing design has been identified as requiring urgent attention to meet the current and future 
demand for accessible housing for people living with a disability and including older people, to live as independently as 
possible for as long as possible. 

 Accessible housing design allows people to maintain independence and dignity and is an essential ingredient of 
“ageing in place.” 

 
 
6.3 Location of Housing 

 
 Housing for people with a disability needs to be located close to essential services, shopping centres and transport to 

provide independent lifestyles. 
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Appendix 3 - Key Access Outcomes to Date 
 
Since the development of the Access (Disability) Plan 2005 MPS has implemented a wide range of initiatives to improve access for 
people with disabilities across the organisation. These have been identified via discussions with Council Officers, community and 
service providers within the Shire. Initiatives to date have included: 
 

Recommendations Outcomes 

Footpaths 

Establishment of a program for construction of footpath ‘missing links’ to ensure 
continuation of paths of travel in residential areas. 

Footpath Construction strategy 2007 
incorporates ‘Design for Access and 
Mobility’. 

Development of an environmentally sensitive foreshore pathway strategy to improve 
access along foreshore areas. 

Working in conjunction with 
Government for the implementation of 
the Bay Trail. 

Shopping Centres 

Development of a policy requiring provision and maintenance of a continuous accessible 
path of travel along building lines within shopping centres. 

Policy has been implemented including 
education undertaken for businesses 
on providing accessible path of travel 
within shopping centres. 

An audit of the accessible pathways 
occurs twice yearly. 
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Recommendations Outcomes 

Premises (General) 

Availability of portable hearing augmentation when required in Council owned or 
controlled buildings.  

Purchase of Portable hearing loop in 
2012 for use in Council Chambers and 
offsite. 

Identification of  ‘high use’ – ‘high risk’ premises and implementation of professional 
access audits to identify access issues and development of a plan for action  

Incorporated into process for all 
building refurbishment works – 
compliance with DDA. 

Redevelopment of Council Offices and Library at Mornington- 
 
 

Mornington – Completed 2011 

Rosebud –  Proposed 

Hastings - Proposed 

Establishment of Bentons Square Community Centre designed with disability access Bentons Square Community Centre 
opened in October 2006 and provides 
disability access, inclusion and 
programs for people with a disability. 

AAA playground at Hastings Foreshore 

 

Fred Smith Reserve Marine Parade has 
an all access swing with a universal 
key available from Pelican Park 
reception. 
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Recommendations Outcomes 

Refurbishment of Shire buildings to provide all access  All refurbished buildings have included 
disability access, including all access 
entrance and toilet facilities. Other 
measures included installation of 
acoustic panels to control noise levels, 
upgraded lighting and non-slip floor 
coverings. 

Red Hill Pavilion – fully accessible building 

 

Red Hill Pavilion is an all access for 
disabilities building with a disability 
toilet and flat entrances from the front 
and side of the building.  

Policy – Footpath trading – clear line of travel along shop frontage line.  Originally Adopted June 2005. This 
policy was reviewed, amended and 
adoption by Council in October 2008. 

Toilets and Amenities 

Identification of high use public toilets and implementation of a professional access audit 
and upgrade program to provide appropriate accessible facilities. 
 

Public Toilet Strategy adopted by 
Council in 2012. 
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Recommendations Outcomes 

Provision of accessible public toilet facilities that are appropriately serviced and 
maintained.  
 

Provision of access to current facilities 
is managed by the buildings 
maintenance services team. 
Maintenance is undertaken by Nepean 
Waste (cleaning) and UMS (F&S) 
building maintenance. 

Development of information in relation to location of accessible toilet facilities. 
  

Public Toilet Strategy adopted by 
Council in 2012. 

Parking Bays 

Review of the ‘policing’ of accessible parking bays to ensure peak times are monitored and 
abusers of bays are identified and fined. E.g. school drop off and pick up times. 

Local laws department are ‘policing’ 
accessible parking bays. 
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Issue Outcomes 

Signage 

Establishment of a signage policy, which supports use of effective signage designed to 
improve access for all users. 

Signage Policy to be reviewed in 2012 

Recreation 

Incorporating ‘Access for all’ requirements in the development of new recreation 
facilities including playgrounds and open space areas. E.g. Rosebud West Oval upgrade 
and Pelican Park playground at Hastings. 

Access for all requirements implemented 
in planning and construction. 

Investigation of the provision of an accessible swimming facility within the Rosebud 
area. 

Proposed SPA facility caters for all 
accessible swimming. 

 

Evaluation of current recreation opportunities for people with disabilities and 
development of additional programs 

All Access current Disability programs - 
Supervised gym at DCLC, Aqua aerobics 
at PPRC, Young girl’s disability program 
at DCLC. 

Outings and Excursion Program Launched in January 2008. The program 
offers three outings per month to places 
of interest on and off the peninsula, 
aimed at providing opportunities for 
older people and people with disabilities 
to participate in community life. 
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Issue Outcomes 

Development of the Coastal Access Plan to improve access to foreshores and reserves. 

 

Coastal Management Plans will identify 
specific locations where access to the 
coast can be improved to meet the 
needs of the broader community, 
including disabled access.  

Wallaroo – West Park – upgrade of access. 

 

New entrance paving and upgrade of the 
previous front courtyard was undertaken 
to a very high standard. 

Construction of boardwalks along the foreshore to improve access.  New Bicycle strategy has been 
recommendation for improved access. 

Accessible and Affordable Housing 

Supported Frankston and Peninsula Carers Inc proposal to acquire funding to develop 
community housing properties in Hastings for people with disabilities, including 
supported accommodation - Community Residential Unit (CRU) and independent living 
units.  

Contributed $200,000.00 to Frankston Peninsula Carers project. 

 

MPS assisted in securing the purchase of 
land in King Street, Hastings as well as 
supported negotiations with Department 
of Human Services to procure funding 
for the Hastings Model of housing 
consisting of a CRU, 11 independent 
units for people with a disability and 11 
other units.  

The financial contribution by Mornington 
Peninsula Shire was crucial to the 
progress of this development. 
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Issue Outcomes 

Establish Older Persons Housing E Team Development of policy and guidelines for 
developers constructing housing for 
older people which encourages 
accessible and adaptable housing design 
to assist people with disabilities. 

Education & Awareness 

Appointment of a Metro Access Project Officer who has facilitated positive information 
sharing, networks, connections and awareness. 
 

Since the appointment in 2005 of a 
MetroAccess Project Officer the 
MetroAccess Program has initiated and 
completed 55 community projects, with 
a further 12 currently in progress, 
including the updating of the Disability 
Access Plan 2013-2017. MetroAccess has 
also supported several committees, 
including the Disability Consultative 
Committee.  

 

 

Regularly utilising the local media and Council publications to raise awareness of needs 
of older persons and people with disabilities.  

MetroAccess and Council Departments, 
through established networks, media, 
forums and speaking opportunities, 
promote community information sharing, 
connections and awareness. 
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Issue Outcomes 

Information 

Investigating the development of accessible, printed and electronic information regarding 
accessible parking, accommodation, toilets and showers, ramps, accessible paths of travel, 
wide entrances, slip resistant flooring and wheelchair lifts. 

The Mornington Peninsula Accessible 
Tourism Guide launched…2008 

The guide, printed in large type for 
the vision-impaired, has an excellent 
cross section of more than 30 
Mornington Peninsula tourism 
operators.  Symbols detail services 
and facilities available such as 
dedicated accessible parking, toilets 
and showers, ramps, accessible paths 
of travel and wide entrances, grab 
rails, slip resistant flooring and 
wheelchair lifts. 

 

Development of improved information sharing systems to assist people with disabilities. MetroAccess provides an information 
network between people with 
disabilities, day services, local and 
state departments and all supporting 
agencies.  
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Issue Outcomes 

Publishing of information about areas, premises and activities that provide access for 
people with disabilities  

MetroAccess has published information on 
accessible touring on the Mornington 
Peninsula, promotes accessible venues and 
links people with activities on ‘all ability’ 
events. 

Utilising Council News publications to highlight access issues and access to services, 
facilities and programs. 

Relevant Council Departments and 
MetroAccess highlight access issues, events 
and achievements in Peninsula Wide. 

Working with local service providers to ensure information regarding access 
availability is advertised widely. 

Service providers are continually informed 
by the MetroAccess Program 

Communication 

Arranging for provision of sign language interpreters when required for Council 
activities, functions and events 

MetroAccess has provided a list of sign 
language interpreters to Governance. 

Tourism 

Updating tourism publications and information to support access for all users. Occurs yearly with each campaign renewal. 

Undertaking access audits of Tourism Information Centres to identify access barriers 
and development of a program of action to remove these. 

 

Occurs annually. 
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Issue Outcomes 

Training 

Provision of initial training for some Council Officers in relation to disability access 
awareness 

Disability Access Awareness Training is 
offered to all Council Officers on an 
annual basis. 

Disability Awareness training available to all Council Officers via the Corporate Calendar. Training provided for via the corporate 
calendar 

Transport 

Community transport programs expanded with the commencement of the cross-Peninsula 
Dial-A-Bus service in September 2007. 
 

The MPS Dial A Bus services are 
available to clients of the Councils 
Home and Community Care services 
and people aged over 60 who are 
transport disadvantaged.  
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Appendix 4 – How is the Shires Strategic Goals linked to the DAP 2013 -2017 
 
Mornington Peninsula Shire Strategic Priorities for 2009-2013 
 
Outcome 3.1 A creative, culturally enriched community 
 
3.1.1 To promote a culture of community harmony and a sense of belonging.  

- Refer to DAP: Information and Communication page 47 section 3.2; page 47 sections 3.4; page 48 section 3.5 
- Refer to DAP: Support, Services and Programs pages 51 - 52 section 4.1 
- Refer to DAP: Education, Awareness and Training pages 57 - 58 section 5.2  
- Refer to DAP: Housing page 60 section 6.3 

 
Outcome 3.2 Optimal health and wellbeing for all ages and abilities 
 
3.2.1 To enhance the independence, health and dignity of all residents to reach their full potential and realise their aspirations. 

- Refer to DAP: Physical and Built Environment pages 37 - 38 section 1.1 
- Refer to DAP: Housing page 60 section 6.3 

3.2.2 To create a positive and protective environment. 
- Refer to DAP: Support, Services and Programs page 51 - 52 section 4.1 
- Refer to DAP: Education Awareness and Training pages 57 - 58 section 5.2 

3.2.3 To facilitate good housing outcomes for all, especially low income and at risk households. 
- Refer to DAP: all of section 6. Affordable and Accessible Housing page 60 

 
Outcome 3.3 Accessible, valued and well utilised community resources 
 
3.3.1 To facilitate and improve access to and use of social support, community services and networks. 

- Refer to DAP: all of section 3. Information and Communication pages 46 - 50 
- Refer to DAP: all of section 4. Support, Services and Programs pages 51 - 56 

 
3.3.2 To work in partnership with other key community stakeholders in community planning and development. 
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 - Refer to DAP: Information and Communication pages 48 - 49 section 3.4 
 - Refer to DAP: Housing page 60 sections 6.2 and 6.3 

3.3.3  To develop and manage community facilities and spaces according to community needs and values. 
- Refer to DAP: Physical and Built Environment page 41 - 42 section 1.5 

3.3.4  To effectively manage and maintain our road and path network. 
 - Refer to DAP: Physical and Built Environment pages 37 - 40 sections 1.1, 1.2, 1.3, 1.4 

3.3.5  To prioritise investment in maintenance and refurbishment of community buildings to meet agreed service levels. 
 - Refer to DAP: all of section 6 Housing page 60 

 
 
Outcome 3.4 Planning, developing and maintaining community assets 
 
3.4.1 To effectively develop and manage our transport network to provide for access, mobility and community safety. 

- Refer to DAP: all of section 2. Transport and Travel page 43 - 45 
- Refer to DAP: Physical and Built Environment pages 37 - 40 sections 1.1, 1.2, 1.3, 1.4 

3.4.2 To develop and implement road safety initiatives. 
- Refer to DAP: all of section 1 Physical and Built Environment page 37 - 42 
- Refer to DAP: Transport and Travel page 44 - 45 section 2.4  

3.4.3 To manage and renew existing infrastructure assets. 
- Refer to DAP: all of section 1 Physical and Built Environment pages 37 - 42 

 
Outcome 3.5 An active connected and informed community 
 
3.5.1 To facilitate improved learning opportunities to raise participation and increase access to information and technology. 

- Refer to DAP: all of section 3 Information and Communication pages 46 - 50 
- Refer to DAP: Support, Services and Programs pages 51 - 52 section 4.1 
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3.5.2 To enhance the community’s opportunity to participate in a diverse range of recreational, leisure and volunteering  
experiences. 
  - Refer to DAP: Support, Services and Programs pages 51 - 52 section 4.1 

3.5.3  To enable the community to actively participate in decisions that affects their lives and their communities. 
  - Refer to DAP: Information and Communication page 48 - 49 section 3.4 

 
Outcome 3.6 A safe and supportive community 
 
3.6.1 To provide, protect and enhance Shire amenity for community enjoyment. 

- Refer to DAP: all of section 1 Physical and Built Environment pages 37 - 42 
3.6.2 To provide a safe and protective environment for the community. 

- Refer to DAP: all of section 1 Physical and Built Environment pages 37 - 42 
- Refer to DAP: all of section 2 Transport and Travel pages 43 - 45 

3.6.3 To promote public safety through fair and equitable compliance processes. 
 - Refer to DAP: Physical and Built Environment pages 37 - 38 sections 1.1b, 1.2b, 1.3a, 1.3c and 1.5f  
 - Refer to DAP: Support, Services and Programs page 52 section 4.1f 
3.6.4 To monitor risk and ensure compliance with building standards. 
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Appendix 5 – How the Shire’s Health and Wellbeing Plan Linked to the DAP 2013 – 2017 
 
Within MPS’s Health and Wellbeing Plan are 10 contributors to individual and community health and wellbeing that are linked to the 
DAP 2013 – 2017. 
 
Health and Well Being Contributors 
 
 
1. Income Security provides the ability to plan for today and the future 

 
 Refer to DAP: Education, Awareness and Training page 58 - 59 section 5.3 

 
2. Foundation of good health starts in early years 

 
 Refer to DAP: Education, Awareness and Training page 58 - 59 section 5.3 

 
3. Social inclusion and connection has a powerful, protective effect on health 
 
4. Appropriate, affordable and secure housing provides a basis for life stability 
 

 Refer to DAP: Information and Communication pages 46 - 50 sections 3.1, 3.2, 3.4 and 3.5  
 Refer to DAP: Support, Services and Programs pages 51 - 56 sections 4.1, 4.2, 4.3, 4.4 and 4.5  
 Refer to: Education, Awareness and Training pages 58 sections 5.2c and 5.2f  

 Refer to DAP: Housing page 60 section 6.3a 
 
5. Lifelong learning opportunities encourage people to realise their full potential 

 

 Refer to DAP: Information and Communication page 48 section 3.4 
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6. Social inclusion – family, friends, community and social support 
 
 Refer to DAP: All sections 

 
7. Access to safe, healthy food and water protects and enhances wellbeing 

 
 
8. Participation in diverse community life enriches hope and collective citizenship 

 
 Refer to DAP: all of section 6 Housing page 60 

 
9. Safe access to amenities and places supports all ages and abilities 

 
 Refer to DAP: all sections 
 Refer to DAP: Physical and Built Environment pages 37 - 42 sections 1.1, 1.2, 1.3, 1.4 and 1.5  

 Refer to DAP: Physical and Built Environment page 38 sections 1.2a and 1.2c  
 Refer to DAP: Support, Services and Programs pages 51 - 56 sections 4.1b, 4.1i, 4.2, 4.5, 4.6b, 4.6a, 4.6b, 4.6d, 4.6e, 

4.6f and 4.6g 

 Refer to DAP: Housing page 60 section 6.2b 
 Refer to DAP: Transport and Travel page 44 sections 2.3a and 2.4b  

 
10. Shared ecological and social justice approach leads to a more sustainable way of being 

 

 Refer to DAP: all section 3 Information and Communication page 46 - 50  
 Refer to DAP: Education, Awareness and Training pages 57 - 59 sections 5.1, 5.2c, 5.2f, 5.2g and 5.3d 
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Appendix 6 - Acronyms 
 
AAA   Access Audits Australia 

ABS   Australian Bureau of Statistics 

AHRC   Australian Human Rights Commission 

ALT   Alternative text (displayed on a website when an image can be displayed or read)    

CD   Compact Disk 

DAP   Disability Action Plan 

DHS   Department of Human Services 

DDA   Disability Discrimination Act 

DCC   Disability Consultative Committee 

DVD   Digital Video Disk 

EEO   Equal Employment Opportunity 

LGA   Local Government Authorities 

MPS   Mornington Peninsula Shire  

MS Word  Microsoft Word document 

PDF    Portable Document Format 

SMS   Short Message Service 

TTY   Telephone Typewriter 

WWW   World Wide Web 
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Definitions 
 

Disability  
 
Disability is an evolving concept and disability results from the interaction between persons with impairments and attitudinal and 
environmental barriers that hinder their full and effective participation in society on an equal basis with others13. 
 
The Disability Act – Victorian (2006) defines Disability as: 
 
• Physical; 
• Intellectual; 
• Psychiatric; 
• Sensory; 
• Neurological; 
• Learning disabilities; 
• Physical disfigurement; and 
• The presence in the body of disease-causing organisms. 
 

Discrimination 
 
Discrimination is defined as treating people with a disability less favourably than people without the disability would be treated 
under the same circumstances (direct discrimination). 
 
Discrimination also exists where there is a condition or requirement imposed which may be the same for everyone, but which 
unfairly excludes or disadvantages people with a disability (indirect discrimination). 
 
 
 

                                            
13 Definition sourced from the UN Convention on the Rights of Persons with Disabilities. 
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Accessibility 
 
People with disability have equal rights to access the physical environment, information, communication and services including 
education and employment, recreation, health, accommodation services and participation. 
 
Human Rights 
 
Human rights are basic to humanity. It is an individual’s statutory right to equal treatment and free from discrimination. They apply 
to all people.  
 
Human Rights Responsibilities 
 
Everyone has responsibility for acknowledging human rights. They include governments, organisations, communities such as 
schools, and individuals.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Authorised by Jenny Macaffer, Coordinator, Social Planning & Community Development, Mornington Peninsula Shire, 21 Marine Parade, Hastings 3915. 

 
 

14  Municipal Association of Victoria (MAV) 2011, Disability Access and Inclusion Strategy: Background report on development of a Strategic Framework for Local Government.  
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“Imagine living in a society where being in a wheelchair was no more   

remarkable than wearing glasses...” 
           (MAV 2011, p. 2). 


