
We’re calling 
for better 

buses for the 
Mornington 

Peninsula



Council is requesting
The Victorian Government’s vision outlined in 
Plan Melbourne has been to develop 20-minute 
neighbourhoods – allowing Victorians to live locally and to 
access everyday needs within a 20-minute walk, cycle or 
journey by public transport.

However, for Mornington Peninsula residents this is 
not the case. We have the second lowest provision of 
public transport per person in metropolitan Melbourne. 
This impacts not just the Peninsula community at 
large but the vulnerable and socially disadvantaged 
members, who all need better access to vital services 
within a 20-minute journey.

A smart technology integrated bus network is important to our 
community, who have ranked public transport improvements 
as the second most important priority for Council.

Mornington Peninsula Shire calls for increased 
investment in the Peninsula’s public transport network.

What assistance is needed
Council is seeking an improved smart technology integrated 
bus network that is frequent, direct and reliable; a bus 
network that gets people where they need to go for work, 
education and services within 20-minutes of their home. To 
achieve that, the following priorities have been identified:

• Upgrades to the 788 will help improve the route’s 
poor frequency and introduce an express service. The 
route would add two morning and two afternoon peak 
commuter express services into the timetable. It will 
also modify route 887 from Mornington onwards to be 
the same as the 788 – 365 days of the year. The route 
will be extended to include Frankston Hospital and 
Monash University.

• Other upgrades include modifying and increasing the 
frequencies of the existing bus routes: 781, 782, 783, 
784 and 785.

• Other routes Council is keen to explore include a cross 
Peninsula bus service and the introduction of a seasonal 
service to help manage traffic peaks over summer.

• To be a region that hosts smart technology public 
transport solutions such as on demand bus services.

The cost of this network upgrade will be  
$10 million per annum.

Why this is important?
Mornington Peninsula Shire has suffered from a lack of 
investment in the transport needs of the region. Residents 
have stated in Council surveys that the lack of frequency 
and a better-connected bus network is critical for a 
regional community.

At present, 82 per cent of the Peninsula is not serviced 
by public transport. As a result, Mornington Peninsula 
Shire residents are five times less likely to travel to work 
by public transport than Greater Melbourne; a mere 3 
per cent of Shire residents take public transport to work, 
compared with 15 per cent across Greater Melbourne.

We need better bus links to allow residents to access jobs, 
education and essential services, including health facilities, 
as well as community activities. These social benefits are 
a key factor in bringing people in our community closer 
together and ensuring vulnerable people including the 
elderly and people with a disability achieve social equality.

Community quotes
“Better transport and better roads – people are finding it 
hard to get places to access support”.

“A 30km trip from Rosebud to Hastings can take up to two 
hours by public transport!!!!”

Supporting Strategies
State Government

• Plan Melbourne Refresh 2017
• Victoria’s 30-Year Infrastructure Strategy

Federal Government
• Infrastructure Australia  

– Planning Liveable Cities Report 2018

Mornington Peninsula Shire
• Our Peninsula 2021: Council Plan 2017-2021

Real life story
Belinda (mother of hearing impaired son)  
“As the mother of two sons who has lived on the 
Peninsula for many years I have experienced first-hand 
the lack of public transport. In particular trying to get 

from Balnarring to other areas of the Peninsula, to take 
my sons to school or extracurricular activities. This has 
led to the development of my current mind-set that 
transportation on the Peninsula is extremely difficult.”
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781 Bus Route
To extend the route  
along Mt Martha to 
incorporate an  
additional 1776  
households.
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782 Bus Route
To increase the frequency 
and extend the routes to 
incorporate coastal towns 
along Western Port,  
community centres  
in Hastings and an  
addition of deviation 
-on-demand services.
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783 Bus Route
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784 Bus Route
To extend and reroute to 
incorporate the significant 
population growth in 
Mornington East.
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785 Bus Route
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788/887 Bus Route
To increase the frequency, add express services 
of the 788 during peak AM and PM times and an 
extension of the route to incorporate Frankston 
Hospital and Monash University (Peninsula Campus).

Proposed alterations 
to the Shire’s  
bus routes.

deviation-on-demand

Denotes area that has alterations 
and/or additions to routes.



Mornington Peninsula Shire Service Centres
ROSEBUD
90 Besgrove Street, 3939

MORNINGTON
2 Queen Street, 3931

HASTINGS
21 Marine Parade, 3915

SOMERVILLE
1085 Frankston-Flinders Road, within Somerville Library, 3912

Contact Mornington Peninsula Shire
 1300 850 600 (24 hours) or 5950 1000

TIS:  133 677 then ask for 1300 850 600

NRS:  connect to NRS on www.relayservice.com.au 
  then ask for 1300 850 600

 customerservice@mornpen.vic.gov.au 

Private Bag 1000, Rosebud 3939 DX 30059

 facebook.com/mornpenshire

 @MornPenShire

 MornPenShire

 mornpen.vic.gov.au

Mornington Peninsula Shire acknowledges and pays respect to the Boon Wurrung/
Bunurong people, the traditional custodians of these lands and waters.

What our community  
is saying

“My teens can’t use the bus [as] it is too slow to 
get from Hastings to Frankston and impossible 
to get across [the] peninsula. Trains every 
two hours [means a lot of] city driving for me. 
University is so hard from here.”

“My girls use the bus to get home from high 
school, they get refused entry due to no room 
as the bus is full.” 

“I used to catch the 788 bus to and from 
school 6-8 years ago and it was appallingly 
unreliable and always full. There were times I 
missed the bus because it came early, there 
were other times it was late and I’d end up 
late to school as a result. With an hour gap 
between buses it made life pretty difficult at 
times. It’s mind blowing that the bus services 
on the Peninsula are STILL just as bad.”

“It’s terrible. For my kids to get [the] public 
bus from school in Mt Eliza to our house 
in [the] same suburb they have to go into 
Frankston then wait 40 mins for a bus back.”

“[My girls can’t get] the school bus as they say 
we live too close, but we live over 4 kms from 
the school. The only bus they can get is the 
785 and that is too crowded so they have to 
wait for the 4pm bus too. Which means they 
don’t get home [till] close to 4.30 and they 
live 5 mins drive away. It’s disgusting.” 

“The State Government needs to come to the 
table and support the Southern Peninsula.”

“I go to school out of the area and it gets 
so busy that people are refused entry and 
then they have to wait for [the] next bus that 
doesn’t come for another 45 mins. But also 
I have to travel 3 hours just to get to school. 
Yes, I [know] my school is out of the area, but 
3 hours; it is ridiculous.”


