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2.3 Public Question Time 
 
The aim of public question time is to provide an opportunity for the public to ask general 
questions at Council Meetings requiring routine responses.  Questions are received without 
notice and are responded to without research or reference to Council records. 
 
Questions must be in writing, with the person submitting the question to be in the public 
gallery at the time.   
 
Questions which contain material that relates to specific people or properties will be 
summarised at the discretion of Council. 
 
Responses to public questions answered at the meeting, will be general in nature, provided 
in good faith and should not exceed two minutes.  These responses will be summarised in 
the minutes of the meeting. 
 
Questions requiring research or a detailed reply will be provided a written response as soon 
as possible following the meeting from the nominated officer.  These written responses will 
be collated for each meeting and available via the Shire’s website. 
 
This segment does not substitute for appeal or other formal business procedures with the 
Council. 

 
Written Responses 

 
Short Stay Rental Accommodation  
 
Ms Linda Wimetal, a resident of Rye, asked the following question:  
 
Housing inequality is growing with a housing crisis declared by our Shire. Thousands of 
residential houses are not available for family rental because they have been taken from the 
stock of housing and used for holiday letting. Fees are low compared to lucrative earnings 
and should be increased annually. Are short stay accommodation registrations increasing 
and how many are registered? What can be done to use rates or other incentives/ 
disincentives to have these homes returned to long term rentals? How many neighbour 
complaints are received and investigated by Council and at what cost?  
 
A subsequent written response to the above question was provided by Gavin Tyler, 
Community Safety Coordinator, as follows: 
 
Thank you for your query below. 
 
Below are the figures for new Short Stay Registrations (SSRA) received since 2018: 
 
 2018 2019 2020 2021 2022 

Number of NEW SSRA registration 
applications received 

1,625 1,358 373 789 409 

 
Below are the number of complaints related to SSRA received for the same comparative 
period in previous years: 
 
 1/11/2019 to 

20/1/2020 
1/11/2020 to 

20/1/2021 
1/11/2021 to 

20/1/2022 

Number of SSRA complaints received 139 184 161 
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Costing of SSRA investigations specifically cannot be provided – these types of 
investigations are conducted by Community Safety Officers as part of their day to day duties 
and investigations.  
 
In regards to your question about what can be done to have homes returned to long term 
rental status, this is a difficult question to answer. An owner has the right to choose how their 
property is used. Short term renting is attractive to owners as it also allows them to use the 
property themselves when they wish while receiving some income to offset the costs of 
ownership.  
 
It is important to remember there are over 20,000 homes on the Mornington Peninsula that 
are considered ‘holiday homes’ and are empty for much of the year and may never have 
been offered as a long term rentals. This number has always been high on the Peninsula 
however with the introduction of online platforms such as Airbnb, this has resulted in a higher 
percentage of these ‘holiday home’ properties now being used by the owners as a short stay 
rentals.  
 
The Council is currently looking at different options around fee structures with short stay 
rentals within the Shire. If it is decided that an increase in fees for registration of short stays 
should apply, this may result in some owners electing to turn their property into a long term 
rental to avoid these fees. That decision however, will be the up to the owner. 
 

************************************** 
 
Removal of Caravan Park Signs  
 
Ms Jane Hazeldene, a resident of Somerville, asked the following question:  
 
All caravan park name signs have been removed from all major and local roads including the 
designation sign at the beginning of Whitneys Road. As we are a tourist destination in a 
blackspot for telecommunications the removal of these signs has become detrimental to our 
business. When will the Westernport Harbour Caravan Park tourist road signs be reinstated?  
 
A subsequent written response to the above question was provided by Ms Carolyn 
Lindsey, Acting Team Leader – Traffic and Transport, as follows: 
 
Thank you for your correspondence with the Shire and Public Question Time form regarding 
concerns with the changes made to the Western Port Caravan Park’s directional signs.  A 
review of some of the directional and tourist signage in the Somerville area was triggered by 
a request for new signage due to Yaringa Boat Harbours name change.  Existing signage 
was also reviewed to ensure it met with the Shire’s Signage Policy and the VicRoads Tourist 
Signing Guidelines and were not creating any safety concerns.  Tourist and services signs 
are primarily provided for the guidance of motorists to facilitate safe, efficient and orderly 
travel.  Road signs are the final directional link and are a means of reinforcing precise 
locations and reassuring motorists that they are travelling in the right direction.  They are not 
for business advertising and signage guidelines restrict the locations, amount of wording on a 
sign and the number of signs at a location.  A preference is always given to the use of 
symbols over wording. 
 
The review resulted in a number of changes to signage with some signs being removed and 
others being changed or slightly relocated.  Since then officers have further reviewed the 
signage changes.  I can advise you that we will reinstate the wording ‘Western Port’ in front 
of the caravan symbol on the below sign which is located near the intersection of Whitneys 
Road and Tyabb-Tooradin Road. 
 
We will also modify the sign located on Lumeah Road near Whitneys Road to also include 
the wording ‘Western Port’ with the caravan symbol.  
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The signs which were removed from the intersection of Western Port Highway and Bungower 
Road for vehicles travelling northbound will not be replaced but we will provide a white on 
blue directional sign with Western Port and the caravan symbol at the same location as the 
new Yaringa Boat Harbour sign which is 80 metres north of Bungower Road facing 
southbound motorists. 
 
It will take at least 4-6 weeks to implement these changes and we will provide you with an 
update when we have a better idea of the timing for installation. 
 


