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Scoot safely on 
the Mornington 
Peninsula
A guide to mobility scooters 
on the Mornington Peninsula

I don’t think I need a scooter, 
what are some other ways I 
can access my community?
Some other ways you can access your 
community include: 

• Peninsula Transport Assist (PTA)
• Multi Purpose Taxi Program (MPTP)
• Public transport
• Friends/family
Ask your OT or GP how to apply for  
the PTA or MPTP.

What do I do if my battery 
runs out when I’m in the 
community?
The Mornington Peninsula Shire work with 
a program called the Scooter Recharge 
Scheme. Together they provide areas for 
people to safely recharge their batteries 
free of charge.

The Scooter Recharge Scheme is a not-for-profit 
service. It’s run by Councils, local businesses, 
organisations and the wider community. 

The aim of the scheme is to create a more 
accessible, inclusive and welcoming 
environment. 

The Recharge Points offer you peace of mind 
and confidence. Allowing you to access your 
community without concern of a flat battery.

For more information visit: 
Mornington Peninsula Shire  
Disability Services 

 mornpen.vic.gov.au/DisabilityServices  
 mornpen.vic.gov.au/AccessiblePeninsula

VicRoads Mobility Scooter Safety Information: 
 vicroads.vic.gov.au/safety-and-road-rules/

pedestrian-safety/motorised-mobility-devices 

Victorian Road Rules for Pedestrians:  
 vicroads.vic.gov.au/safety-and-road-rules/

road-rules/a-to-z-of-road-rules/pedestrians 

Peninsula Health:  
 peninsulahealth.org.au 

RECHARGE Scheme:  
 rechargescheme.org.au 

OT Australia: 
 otaus.com.au/ 

Multi Purpose Taxi Program 
 taxi.vic.gov.au/passengers/mptp 

Peninsula Transport Assist 
 peninsulatransportassist.org/ 

Contact information: 
Mornington Peninsula Shire  

 recharge@mornpen.vic.gov.au 
 5950 1000

Peninsula Health ACCESS team: 
Call and ask to speak to an ACCESS worker  

 1300 665 781

OT Australia: 
 (03) 9415 2955 
  info.vic@otaus.com.au
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Location of RECHARGE points

1. Mornington Community Contact
2. Mornington Library
3. Mornington Community 

Information and Support
4. Bentons Square  

Community Centre 
5. Rosebud Community Health
6. Rosebud Plaza shopping centre
7. MPS – Rosebud office
8. Rosebud Hospital
9. Rosebud RSL
10. Terry White Chemist Rosebud
11. Seawinds Community Hub 
12. Rye RSL
13. Sorrento Community Centre
14. Balnarring and district 

community bank

15. Westernport Mobility
16. Hastings Library
17. The Sandwich and Coffee King
18. Hastings Community Health
19. Pelican Park Recreation Centre
20. Hastings Community Hub
21. Somerville Recreation 

& Community Centre

Scan this QR code 
to find your nearest 
RECHARGE point 
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What is community access?
Community access refers to chances for you to 
use your local community. 

This includes:
• Seeing your friends
• Going to the shops
• Visiting the doctor and
• Other important things you may need to 

do outside your home

Benefits of community access
• Independence
• Allows you to be a member of local 

clubs, groups, or organisations
• Opportunities to volunteer or work
• More chances to socialise, this can lead 

to better mental health
• Let’s you access health services and 

other appointments. Such as your GP, 
dentist, or hairdresser

What is a mobility scooter?
“Motorised mobility devices include electric 
wheelchairs and mobility scooters and buggies 
that are used by people who are unable to walk 
or have difficulty walking.” – VicRoads 

Why should I consider  
a mobility scooter?
• I’m having trouble walking to the shops 

and/or local clubs of which I’m a member.
• I can drive my car but I often find that I 

need a break while walking 
around my community.

• I don’t have friends or 
relatives that live close 
enough to help me on a 
regular basis.

• Public transport doesn’t 
stop near my house 
or doesn’t run often 
enough.

Some reasons you 
may not be suited to a mobility 
scooter
• Your local community is too far from 

your house.
• Your local community doesn’t have safe 

paths, suitable for a mobility scooter (ie 
no footpath of rocky and uneven paths).

• You have a quickly declining health 
condition (physical or cognitive). 

I think a scooter may be suitable 
for me, what should I do next?
The next step is to be assessed for a mobility 
scooter. It is important to be assessed by an 
occupational therapist (OT). An OT will determine 
if a mobility scooter is the best option for you. 

You may find the OT can recommend some ways 
to help you access your community without the 
need for a scooter. If they believe you need a 
mobility scooter they will assess if you can safely 
operate one and discuss ways to buy one. 

What is an Occupational 
Therapist (OT) and how do I find 
one? 
An OT helps people to take part in the activities 
of everyday life. This is achieved by:

• Providing aids or equipment
• Learning new strategies or
• Changing aspects of the environment

Importantly, an OT works with you to achieve your 
goals. You can find an OT by:

• Getting a referral from your GP
• Visiting your local community health centre
• Calling Peninsula Health ACCESS team or
• Calling OT Australia for a private OT

My OT has assessed me for a 
scooter and recommended I 
buy one. How do I find a reliable 
mobility scooter supplier? 
Use this checklist to make sure your  
supplier is reliable. 

Has your mobility scooter supplier...

 Described to you all the costs involved 
with either the purchase or hire of a 
mobility scooter?

 Discussed in detail any warranty or insurance 
available for your mobility scooter? 

 Offered follow-up service and repairs?
 Provided training on how to use your mobility 

scooter correctly? 
 Selected a mobility scooter suitable for you 

based on your size, ability, and use for the 
scooter?

 Provided an easy-to-understand 
instruction manual? 

 Described transportation of your mobility 
scooter to you?

 Supplied you with a charger?

What road rules apply to me if  
I am using a mobility scooter?
Some important road rules to remember are: 

• Scooter users must follow the same road 
rules as pedestrians

• Try to use pedestrian crossings  
when available

• Avoid crossing roads at roundabouts
• Use the footpath or nature strip if  

one is available
• If there is no footpath or nature strip, you 

must travel facing the oncoming traffic
• Do not travel over 10 km/h

Safety tips!
• In case of an emergency, make sure 

there is clear access to your mobility 
scooter, and a clear pathway to exit 
points of your house.

• Always include how you will use your 
mobility scooter in your fire plan.

• Always use a brightly coloured flag 
on the back of your scooter so that 
people can see you.

• Take a mobile phone with you, in case 
there is an emergency you may need 
to call someone for help.

• Take care crossing driveways, look 
out for reversing cars.

• Turning corners or moving in small 
spaces is much easier when your 
scooter is going slowly.

• Your charger should be wall mounted 
or on a bench. Your charger might get 
damaged or damp if left on the floor.

• Your charger needs airflow to stop it 
overheating when turned on.

• Some insurance companies provide 
mobility scooter insurance and 
roadside assistance.
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