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Toileting and Bathing Policy  

 
Policy Statement 

 
Familiar unhurried regular routines that children can anticipate provide assurance and 
minimise stress on children and the adults who care for them. This is particularly true in 
relation to the nappy changing, toileting and bathing needs of children. 
 
Children who require nappy changing, toileting and/or bathing while in child care have the 
right to have both their privacy and dignity respected at all times, regardless of the child’s 
age.  Educators are required to discuss the home child’s routines with their family to ensure 
continuity and consistency for children. 
 
Education and Care Services National Regulations  

 
Chapter 4: Operational Requirements 
Part 4.2: Children’s health and safety 

• Regulation 77: Health, hygiene and safe food practices 
 
Part 4.3: Physical environment  

• Regulation 109: Toilet and hygiene facilities 

• Regulation 112: Nappy change facilities 
 
National Quality Standard 

 
Quality Area 2: Children’s Health and Safety 
Standard 2.1: Each child’s health and physical activity is supported and promoted 

• Element 2.1.1: Each child’s wellbeing and comfort is provided for, including appropriate 
opportunities to meet each child’s need for sleep, rest and relaxation. 

• Element 2.1.2: Effective illness and injury management and hygiene practices are promoted 
and implemented. 

 
Strategies and Practices 

 
Nappy changing 
Nappy changing provides an opportunity for one on one interaction between children and educators 
 

• Educators will develop familiar, relaxed routines that convey respect for children 
 

• The nappy changing area is to be a comfortable place that provides both privacy for the 
child and where applicable supervision for other children  

 

• Nappies will be changed frequently to ensure the child’s health, hygiene and comfort are 
maintained 

 

• Nappy changing surfaces are to have an impervious washable surface which is to be 
cleaned after each use 
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• Nappies will not be changed in or near food/meal areas 
 

• Educators will ensure that they have all the necessary supplies ready at the nappy changing 
area before beginning a nappy change e.g. wipes, gloves, paper, nappy etc. 

 

• Children will not be left alone during nappy changing 
 

• Educators will wear gloves on both hands while nappy changing 
 

• Educators will not place bags containing soiled/wet nappies or clothes in the child’s bag. 
Bags containing soiled/wet nappies or clothes should be stored in an area inaccessible to 
children until parents can collect them 

 

• Educators are to follow the routine below when nappy changing: 
 

o Wash your hands 
o Put on gloves – both hands 
o Place paper on the change mat 
o Remove the child’s nappy (and/or clothes if necessary) 
o Place nappy in a plastic bag or in a specific nappy bin that has a lid, is “hands free” 

and is inaccessible to children 
o Clean the child’s bottom with wipes or similar, then place in plastic bag with nappy 

(wipe children’s bottoms from the front to the back to minimise risk of infection) 
o Place paper in bag or in a specific nappy bin that has a lid, is “hands free” and is 

inaccessible to children 
o Remove gloves by peeling them back from your wrists. Do not let your skin touch the 

outer surface of the glove.  
o Place gloves in a plastic bag or in a specific nappy bin that has a lid, is “hands free” 

and is inaccessible to children 
o Put on clean nappy/dress the child 
o Wash and dry the child’s hands using running water  
o Clean the change mat 
o Wash your hands  

 
Paper on Change Mat 
Every time a child has their nappy changed, germs are put on the change mat. By placing a piece 
of paper on the change mat many of the germs are kept on the paper and do not contaminate the 
mat. The paper is removed in the middle of the nappy change, before the child’s clean clothes are 
put on, the paper and the germs are then disposed of. Any paper can be used for this; paper towel 
is easy to use, however greaseproof paper or tissue papers are other alternatives. 
 
 
Toileting 
As children grow, they develop an increasing understanding of their bodies and how they function. 
Educators are to observe a child to assess readiness for toilet training. These observations need 
to be discussed with the parents, so together a decision can be made as to when to begin toilet 
training. Educators are to remember that toilet skills are often unreliable, and children’s efforts are 
to be positively supported 
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• Educators will adopt a relaxed unhurried routine for toilet training 
 

• Educators will remind and assist children to use the toilet as needed 
 

• Educators will respond calmly and appropriately to toileting accidents 
 

• Educators will encourage good hand washing practices and encourage washing of hands 
after each visit to the toilet 

 

• Educators will ensure the child’s dignity and privacy is respected while ensuring that 
supervision is maintained (refer to Supervision Policy) 

 
School aged children and older preschool children 
Older children are usually responsible for their own toileting and hand washing, however some will 
still require assistance, modelling and encouragement  
 
 
Hand washing 

• Hand washing is one of the most effective ways of preventing the spread of infection; this is 
because it loosens, dilutes and flushes off germs and contaminated matter 
 

• Hand are to be washed (both educators and children) as follows: 
o Before handling food, including babies’ bottles 
o Before eating 
o After changing a nappy 
o After going to the toilet 
o After cleaning up blood, faeces or vomit 
o After wiping a nose, either a child’s or your own 
o Before giving medication 
o After handling garbage 
o After coming in from outside play 

 

• Liquid soap is to be used for all hand washing 
 

• Disposable paper towels are the preferred option for drying hands. If using cloth towels they 
must be individual to the child and not touching each other when hanging etc. 

 
The use of hand gels/wash 
Antibacterial hand washes are not to be used routinely in services as they are unnecessary and 
may encourage the development of resistant bacteria 
 

• In the event of an excursion where no appropriate hand washing facilities are available, an 
antibacterial hand wash may be used, however upon returning to the service hands are to 
be washed with running water 
 

Bed wetting 
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Children who sleep either during the day or who are in overnight care need support and 
understanding in relation to possible bed wetting. Communication with the child’s parents is 
paramount to ensure a consistent, supportive approach which respects their dignity and privacy. 
Bed wetting is not caused by drinking too much prior to sleep time, bed wetting can be caused by 
too little to drink during the day and the bladder is not full enough to send the correct messages to 
the brain 
 

• Educators will ensure that bed wetting is responded to in a calm and respectful manner 
 

• Older children will be encouraged to assist in the changing of bed linen where appropriate 
 

• Educators will not limit drinks to children in an attempt to prevent bed wetting 
 
Bathing 

• It is not the educator’s responsibility to bath children while they are in family day care unless 
in the following circumstances: 

 
o The child is in overnight care 
o The child has had a toileting accident that requires bathing 
o The child has been sick and requires bathing 
o The child has been involved in a particular activity e.g. mud play and requires bathing 

 

• Pre-school aged children will not be left alone in the bath/shower 
 

• School aged children will be allowed to bath in private, but are to be monitored verbally 
every few minutes 

 

• Baths will contain minimal amounts of water (just enough to bathe child in) 
 

• Cold water will be put in the bath first and then made to the appropriate temperature by 
adding hot water and educators are to test the water before placing a child in the bath 

 

• Baths will be emptied as soon as the child has been removed from the bath 
 

• Every effort will be made to ensure the floor of the bathroom does not become a safety 
hazard due to becoming wet during the bathing  

 
Sources and further reading 

• Matthews, C. (2004) Healthy children: A guide for child care Elsevier. 

• National Health and Medical Research Council. (2013) Staying healthy in child care: 
Preventing infectious disease in child care (5th Ed) Canberra Author 

• Education and Care Services National Regulations  

• National Quality Standards 

• https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/workplace-safety-
infection-control 

 
Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 

initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 
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