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Interactions with Children Policy 

 
Policy Statement 

 
Our services are committed to ensuring that children have the right to express their views 
freely in all matters affecting the child and to have them taken into account. Children are 
supported to have a strong sense of agency where they are empowered to make their own 
choices and decisions, to influence events and to have an impact on their world. Our care 
settings value and celebrate the differences and similarities that exist in everyone and will 
support children to learn through self-regulation and to express emotions in a positive, non-
threatening and productive way. 
 
This will be achieved through a sound knowledge and understanding of children’s social, 
emotional and cognitive development along with the commitment to ensure that children 
are treated with the same respect and empathy that an adult would expect to be treated. Our 
team recognises that they influence a child’s behaviour through their own actions. 
 
The purpose of this policy is to: 

• Reflect the values, attitudes and current recommended strategies that promote 
positive play behaviours and patterns 

• Have high expectations for all children 

• Set children up for social success  

• Acknowledge children as competent learners 

• Respect the importance of interactions and relationships between children, families, 
coordination teams and educators 

• Understand why children behave in certain ways in specific circumstances 

• Promote appropriate play and behaviour limits that guide children’s safety and 
security rather than curb their play experiences, curiosity or creativity; 

• Define clear and transparent strategies that communicate how behaviour guidance is 
implemented by our team 

• Explain our commitment to professional development and the utilisation of external 
agencies 

• Promote collaborative approaches to behaviour guidance between families, our team 
and/or external agencies 

 
We are committed to ensuring our interactions with children will: 

• Encourage children to express themselves and their opinions 

• Allow children to undertake experiences that develop positive self-reliance and self 
esteem 

• Maintain at all times, the dignity and rights of each child 

• Give positive guidance and encouragement to each child, and celebrate acceptable 
behaviours 

• Consider the family, cultural values, age, and physical and intellectual development 
and abilities of each child 
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• Encourage acceptable forms of behaviour by using strategies that build children’s 
confidence and self-esteem 

• Provide children with support, guidance and the opportunities to manage their own 
behaviour 
 

Education and Care Services National Regulations  

Chapter 4: Operational Requirements 
Part 4.5: Relationships with children 

• Regulation 155: Interactions with children 

• Regulation 156: Relationships in groups 
 
National Quality Standard 

Quality Area 5: Relationships with Children 
Standard 5.1: Respectful and equitable relationships are maintained with each child 
Standard 5.2: Each child is supported to build sensitive and responsive relationships. 
 
Strategies and Practices 

 
Behavioural Interactions 
Our educators will interact with and guide children in ways that support children to be empowered 
to make their own choices and problem solve to meet their needs 
 
We recognise and understand that a child’s behaviour may be affected by many things such as 
their: 

o Age and stage of development 
o General health and wellbeing 
o Family relationships  
o Play and learning environments, which includes the physical indoor/outdoor settings, 

the weather, the time of year, the time of day 
o Relationship with other children, educators, students, volunteers etc. 
o External factors, such as home life, school or peer group experiences, or media 

coverage of traumatic events 
 

• We are aware of and respect individual children’s and families’ backgrounds and beliefs. 
However, we acknowledge that it may be necessary to balance the individual needs of 
families with our team’s knowledge of developmentally appropriate practices and current 
best practice recommendations from recognised authorities 
 

• We recognise that an important aspect of children’s ‘belonging, being and becoming’ 
involves children learning how their behaviours and actions affect themselves and others 
and developing the skills to regulate these independently 

 

• The use of physical punishment by educators, students, volunteers and visitors as a 
behaviour guidance strategy will not be accepted under any circumstances 
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• The use of isolation, (including time out) humiliation, intimidation or negative labelling by 
educators, students, volunteers, or visitors as a behaviour guidance strategy is not 
acceptable under any circumstances 

 
Social Environment 
 
Our educators will: 
 

• Empower children to use expressive language or alternative forms to communicate their 
emotions and will assist children to make decisions for themselves 
 

• Guide children via intentional teaching where there is recognition that learning occurs in 
social contexts and that interactions and conversations are vitally important for learning 
 

• Build social and emotional intelligence by modelling and celebrating positive behaviour 
 

• Encourage a community of learning 
 

• Engage in reflective practice to set up an environment of wonder and joy 
 

• Provide clear and reasonable limits so that the children know what is expected of them 
 

• Model appropriate language, which includes not labelling children based on behaviour 
 

• Provide positive feedback and focus on children’s achievements while providing 
opportunities for independence and self-regulation 

 

• Identify and focus on children’s strengths and build on their abilities including developing a 
child’s social responsibilities where they become aware of the impact of their actions on 
others 

 

• Ensure that children are active participants in developing their play and learning limits 
 

Physical Environment 
 
Our educators will provide an environment that: 
 

• Provides interesting and age appropriate activities and equipment in sufficient numbers for 
the number of children in care 
 

• Have smooth transitions and routines that children are active participants in planning for 
 

• Provides the children with a balance of active, loud and energetic play spaces with passive, 
quiet and peaceful areas 

 

• Provides opportunities for independent and solitary play 
 

• Is arranged to provide easy movement within and between areas 
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• Ensures that children are not rushed and can therefore have the time to fully engage in the 
environment and experiences 

 

• Provides a choice of experiences that are child initiated  
 
Establishing limits 
 

• Defining limits in terms of a ‘positive’ instead of a ‘negative’ assists children to remember 
what to do rather than what not to do. For example, ‘children walk inside’ is preferable to 
‘children do not run inside’ 
 

• Establishing limits depends on the developmental level of children. Younger children require 
safety and guidance limits established for them by adults, while educators can vary their 
communication style and language with older children to negotiate limit setting 

 
Strategies to guide children’s behaviour 
 

• Build on children’s self-esteem, strengths and security by establishing positive relationships 
 

• Observe the child, identify the triggers, issues, developmental level including possible 
delays that may be impacting on the behaviour 

 

• Use a positive approach such as positive reinforcement, redirection, encouragement, 
collaborative problem solving and logical consequences when challenging behaviours occur 
 

• Ensure that limits are consistent, carried out in a calm, firm manner and are followed through 
 

• Involve the child’s family to assist with strategies, taking into consideration the culture and 
family background 

 

• Seek support from coordination unit team members and make referrals where necessary 
e.g. Preschool field officer, inclusion support facilitator 

 
When recognising and implementing behaviour guidance strategies and practices, our 
educators will: 
 

• Respond to and acknowledge children’s emotions, such as happiness, anger, pleasure, 
fear, anxiety, frustration, sadness, and pride 
 

• Acknowledge that the emotions experienced by children are significant e.g. an adult who is 
not scared of thunder will not trivialise the fear or anxiety expressed by a child 
 

• Understand that children may not have developed the appropriate strategies to express 
emotions due to their age and/or stage of development 
 

• Maintain attitudes and support strategies that demonstrate an understanding and empathy 
towards children who display behaviours that are not always consistent with their 
development and/or general disposition 
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Our educators will: 
 

• Interact with children, families and peers equitably and respectfully 
 

• Use language that promotes empathy and understanding 
 

• Actively monitor children’s behaviours 
 

• Encourage empathy towards others 
 

• Not make comparisons between children and families 
 

• Be aware of situations, group dynamics and scenarios that may contribute to children’s 
behaviours 

 

• Support and encourage children to be fair and respectful of others 
 
Establishing lines of open communication and expectations 
 

• Educators value and will extend open lines of communication with families in regard to 
maintaining behaviour guidance strategies and practices 
 

• Families will have the opportunity to express their thoughts, expectations and feelings 
openly with educators 

 

• Families may need to be advised that some behaviour guidance practices established in 
their home cannot be enforced in the service environment e.g. Smacking, biting back etc. 

 
Accessing external support agencies 
 

• When required, additional support may be sought from external resource and support 
agencies that promote positive behaviour guidance strategies and practices e.g. The 
Inclusion Support Program (ISP)  

 
 
Behaviour guidance support plans 
 

• A behaviour support plan may need to be implemented when a child is unable to comply 
with the established limits of play and interactions. For example, swearing, hitting, smacking 
or kicking other children or adults, or potentially causing harm to themselves 
 

• A behaviour support plan must be discussed with the family and where appropriate the child 
concerned  

 

• A behaviour support plan is to be documented and include observations, 
planning/strategies, implementation and evaluation. The plans need to: 

o Be based on evidence that the displayed behaviour is inappropriate 
o Be observed and documented over a period of time that suggests a pattern is 

emerging 



 

Page 6 of 6                                      POLICY UPDATE: DECEMBER 2019    NEXT REVIEW DATE: DECEMBER 2022 
 
 
 

Education and Care Policy and 
Procedure Manual 

o Include inappropriate behaviors that occur consistently and those that occur with 
consistent triggers 

o Identify that the behaviour could possibly harm another child or adult 
o Define the context within which the behaviour occurs 
o Reflect a collaborative approach with the child’s family 
o Provide the child with the very best opportunities to succeed by managing the 

behaviour in an inclusive and non-judgmental environment 
 
Sources and further reading 

• Early Childhood Australia Inc. (2012) The code of ethics 
www.earlychildhoodaustralia.org.au  

• Porter, L. (2006) Children are people too: A parent’s guide to young children’s behaviour 

• UNICEF  Fact sheet: A summary of the rights under the Convention on the Rights of the 
Child 

• Education and Care Services National Law Act 2010 

• Education and Care Services National Regulations 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 

initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 

 

http://www.earlychildhoodaustralia.org.au/

