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Hygiene and Infection Control 
Including Immunisation and Health Related Exclusion Policy 

 
Policy Statement 
 

Our services believe that maintaining an effective level of hygiene is one of the most 
important and regularly implemented practices in our services. Effective hygiene strategies 
and practices assist us to protect all persons from, and minimise the potential risk of, 
disease and illness. 
 

Services will demonstrate to children the hygiene practices which reduce the likelihood of 
cross infection and explain the reasons for them. Experiences that promote basic hygiene 
awareness assist children to become competent, independent, and develop valuable life 
skills. 
 

When groups of children play and learn together, illness and disease can spread from one 
child to another even when the service implements recommended hygiene and infection 
control practices.  
 

Our services believe this policy is an important strategy in infection control, which 
encompasses the service’s guidelines for excluding children and adults with an infectious 
illness or disease.  
 

Our services will promote hygienic practices that assist in preventing the spread of 
infections by implementing the following strategies: 

o effective hand washing 
o hygienic cleaning techniques 
o handling, storage and disposal of body fluids 
o maintenance of a hygienic environment 
o knowledge of infectious diseases and exclusion guidelines 
o identifying and excluding sick children and educators 
o promoting immunisation of children and educators 

 
Education and Care Services National Regulations 

Chapter 4: Operational Requirements 
Part 4.2: Children’s health and safety 
Division 1: Health, safety and wellbeing of children 
 

National Quality Standard 

Quality Area 2: Children’s Health and Safety 
Standard 2.1: Each child’s health and physical activity is supported and promoted.  

• Element 2.1.2 Effective illness and injury management and hygiene practices are 
promoted and implemented. 

Standard 2.2: Each child is protected 

• Element 2.2.1: At all times, reasonable precautions and adequate supervision ensure 
children are protected from harm and hazard. 

• Element 2.2.2: Plans to effectively manage incidents and emergencies are developed in 
consultation with relevant authorities, practised and implemented. 
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Strategies and Practices 

To assist in managing hygiene and infection control our services will: 
 

• Notify families, educators, local community or the relevant health authorities of a 
diagnosed infectious illness or disease 
 

• Notify families or emergency contact when a symptom of an excludable infectious illness or 
disease has been observed 

 

• Notify stakeholders when an excludable infectious illness or disease has been confirmed by 
a medical practitioner 

 

• Ensure educators have adequate equipment or products, such as disposable gloves, 
nappies etc. 

 

• Maintain procedures, such as correct handling of body fluids 
 

• Maintaining educator’s awareness of hygienic human contact and physical interaction with 
others 
 

• Increase educator awareness and knowledge of cross infection 
 

• Maintain a hygienic and healthy environment and ensuring that the service is well 
ventilated 
 

• Identify and comply to exclusion guidelines and timeframes 
 

Standard precautions 
‘Standard precautions’ (or Universal Precautions) are used primarily in medical and health-related 
professions but are also relevant to children’s services. They are a set of practices that assist health 
care professionals in minimising the risk of cross infection and providing a basic level of infection 
control.  
The precautions support the assumption that all body fluids are potentially infectious, therefore all 
persons are treated equitably when implementing hygiene practices to minimise cross infection 
and protect everyone. 
 
Some of these practices, which are relevant to our services, are: 

• hand washing 

• hygienic cleaning techniques 

• using protective products and equipment, such as gloves 

• safe handling and disposal of body fluids; 

• safe storage of materials that have come into contact with body fluids 

• maintaining a hygienic environment 
Hand washing 

• Hand washing is one of the most effective ways of preventing the spread of infection; this is 
because it loosens, dilutes and flushes off germs and contaminated matter 

• Hands are to be washed (both educators and children) as follows: 
 

o Before handling food, including babies’ bottles 
o Before eating 
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o After changing a nappy 
o After removing gloves 
o After going to the toilet 
o After cleaning up blood, faeces or vomit 
o After wiping a nose, either a child’s or your own 
o Before giving medication 
o After handling garbage 
o After coming in from outside play 

 

• Liquid soap is to be used for all hand washing 
 

• Disposable paper towels are the preferred option for drying hands. If using cloth towels they 
must be individual to the child and not touching each other when hanging.  All towels must 
be easily accessible.   

 

• Educators are to teach the children in their care to develop good hand washing practices 
 

The use of Wet wipes & Antibacterial hand washes/gels 

• Antibacterial hand washes/gels are not to be used  
 

• In the event of an excursion where no appropriate hand washing facilities are available, wet 
wipes may be used, however upon returning to the service hands are to be washed with 
running water 

 

Concepts of cleanliness  
We define clean as being an environment that is free from dirt and impurities and therefore does 
not encourage the spread of contamination 

 

Personal Protective Equipment (PPE) 
Use of gloves 

• Gloves are to be worn on both hands for all nappy changing – new gloves are to be used 
for each child (Please refer to Toileting and Bathing Policy) 

• Gloves are to be worn when cleaning up vomit, faeces or blood 

• Where possible gloves are to be worn for wiping children’s noses 
 

Use of dangerous products 

• Please refer to Dangerous and Toxic Products Policy 

•  Educators are to use environmentally friendly non-toxic products where available to protect 
children from possible exposure to harmful chemicals and to assist in the preservation of the 
environment 

 

Safe handling of body fluids or materials in contact with body fluids 
Accidental spills and secretions of body fluid are a fact of life in a child care setting. In managing 
these spills, educators will need to ensure that: 

• They avoid direct contact with blood or other fluids 

• Wear gloves if possible (may not be possible in an emergency) 

• Cover any cuts/abrasions on own hands with a waterproof dressing 
 

Dealing with blood, faeces, vomit and urine 
1. Wear gloves 
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2. Place paper towel over the spill; carefully remove the paper towel and contents 
3. Place the paper towel and gloves in a plastic bag, seal the bag and put into rubbish bin 
4. Put on new gloves and clean surface with warm water and detergent 
5. Remove and discard gloves 
6. Wash hands thoroughly with soap and warm water 

 

Maintaining clean and hygienic environments 
Cleaning is an important part of infection control, effective cleaning with detergent and warm water, 
followed by rinsing and drying removes the bulk of germs from surfaces. Germs are unable to 
multiply on clean, dry surfaces 

• Particular attention is to be provided as follows: 
o Toilets/sinks to be cleaned daily and by using separate cleaning cloths 
o Mouthed toys are to be washed immediately or placed in a separate container for 

washing later 
o All bench tops and floors are to be washed regularly 
o Children’s cups/drink bottles used for water are to be washed daily 
o Nappy change areas/mats to be washed after each use with detergent and warm 

water 
 

Immunisation 

• Children who are on a catch-up schedule, school aged children and/or children who were 
enrolled in the service prior to January 2016 may need to be excluded from care if there is 
a disease outbreak. e.g. infectious diseases as per Staying Healthy in Childcare 5th Edition 
 

• To enrol in the Family Day Care service, parents/guardians must provide proof of current 
and up to date immunisation status.  The documentation must ascertain that the child is: 

• fully immunised for their age or: 

• is on a recognised catch up schedule if the child has fallen behind with their 
vaccination’s 

• has a medical reason not to be vaccinated 
Exclusion guidelines for an infectious disease 

• See attached appendix 
 

Sources and further reading 

• Childcare and Children’s Health. (2005) Infection control and some common infections in 
young children. Childcare and Children’s Health 

• Matthews, C. Healthy children: A guide for child care (2nd Ed) 

• Staying healthy in child care (5th Ed)  

• Department of Health and Ageing; Immunise Australia program  

• Oberklaid, F; Health in early childhood settings  

• Health Connect: 
https://www1.health.gov.au/internet/main/publishing.nsf/Content/EHeath%20Healthconnect 
 

 

Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 

initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 

https://www1.health.gov.au/internet/main/publishing.nsf/Content/EHeath%20Healthconnect

