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Education and Care Policy and 
Procedure Manual 

Home Visit Policy  
 

Policy Statement 
 

The coordination team work in partnership with educators to share information, discuss 
issues and ensure families and children are provided with quality child care.  
 

Relationships between the coordination team and educators need to convey respect, equity 
and recognition of the diverse strengths and skills that each brings to the partnership. 
 

The establishment of effective communication practices and procedures between the 
coordination team and educators presents a positive and trusting approach to promoting 
quality child care practices. It facilitates genuine teamwork and encourages positive 
outcomes for children and their families.  
 

Conducting visits to educator’s homes is an important strategy for the coordination team 
to support educators in developing procedures which reflect best practices and assist in 
maintaining an appropriate balance between home, family and their professional 
responsibilities.  
 

Visits to educator’s homes also provide opportunities for informal learning; encourages 
reflective thinking and promotes the modelling of appropriate practices and behaviours.  
 

A ‘home visit’ is defined as a visit made by a member of the coordination team to a family 
day care educator at any time of the day and on any day and anywhere that registered family 
day care is occurring e.g. Educator’s home, play sessions (FDC or educator operated), 
parks, libraries, schools and pre-schools and during early mornings, evenings and 
weekends etc. 
 

A ‘play session’ is defined as any situation where two or more educators join together with 
their family day care children for child focussed play experiences. Play sessions include 
sessions facilitated by the coordination team and sessions facilitated by educators in 
homes or venues.  
 

Education and Care Services National Regulations 

Chapter 4: Operational Requirements 
Part 4.7: Management and Leadership 
Division 2: Policies and procedures 

• Regulation 169 (2d) 
 

National Quality Standard 

Quality Area 4: Staffing Arrangements 
Standard 4.2: Management, educators and staff are collaborative, respectful and ethical. 

• Element 4.2.1 Management, educators and staff work with mutual respect and 
collaboratively, and challenge and learn from each other, recognising each other’s strengths 
and skills. 

• Element 4.2.2: Professional standards guide practice, interactions and relationships. 
Quality Area 7: Governance and Leadership 
Standard 7.1: Governance supports the operation of a quality service 
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Standard 7.2: Effective leadership builds and promotes a positive organisational culture and 
professional learning community. 
 
Strategies and Practices 
 

The purpose of home visits is to: 
o Provide support to educators in their role and enhance the link between the 

coordination team and the educators 
 

o Promote opportunities for two-way communication between the coordination team 
and educators to meet the needs of stakeholders 

 

o Assist educators to observe, collate and interpret children’s skills and interests 
 

o Discuss, plan and evaluate children’s experiences 
 

o Encourage an understanding of children’s and families’ culture, language and 
lifestyle 

 

o Provide assistance and access to information and resources such as current 
recommendations from recognised authorities, play and learning equipment, 
information about quality standards etc. 

 

o Identify and implement professional development needs and training opportunities 
 

• It is recognised that the coordination team and educators have varying knowledge and skills 
regarding the provision of family day care, and that all stakeholders’ opinions, ideas and 
comments are respected and valued 

 
The role of Educators during a home visit 

• Educators are required to ensure that they support the home visit policy by being available 
and welcoming the coordination team member who is conducting the home visit 
 

• Educators are required to participate in the home visit through clear, open and honest 
communication which enhances the transparency of their role and supports the code of 
conduct policy 

 
The role and responsibilities of coordination team during a home visit 
Home visits are to occur that: 

1. Monitor the quality of care 
• This may include areas such as; presentation of the home e.g. Hygiene, meal provision, 

interactions, behaviour guidance strategies, nappy changing, adherence to policies, experiences 
provided etc. 

2. Support the educator 
• This may include children’s individual needs, family issues, professional development, policy 

clarification etc. 

3. Observe the children in care 
• This may include written and verbal observations, identifying developmental needs, discussing 

experiences to extend on learning  

4. Discuss issues that arise within the scheme 
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• This may include policies and procedures, confidentiality etc. 

5. Ensure appropriate record keeping 
• This may include timesheet/attendance checks, programming, daily safety checklists etc. 

 
The coordination team will: 

• Conduct both unscheduled and scheduled home visits. Scheduled visits can be arranged 
by either the coordination team or the educators 

• Discuss how educators are balancing their family day care responsibilities with their home 
and family commitments 

• Discuss how educators are balancing their family day care commitment (during working 
hours) between time spent at home and out of the home as well as indoor and outdoor 
activities 

• Complete Home Visit Documentation (HVD) during the visit, which will be presented to the 
educator at the end of the visit. The educator will be required to sign the HVD 

• Ensure that the HVD is photocopied and sent/emailed out to the educator in a timely manner 
 
New educators 
All new educators will receive a minimum of six home visit during the first two months of providing 
care or as individually assessed by the coordination team. 
 
Grievances and complaints resulting from home visits 
If there is a grievance/complaint arising from the home visit; educators are required to: 

• Where possible speak directly to the team member who conducted the visit 

• If this is not possible, educators are to contact the The Education and CareTeam Leader to 
discuss concerns  

• If the grievance/complaint relates to a visit conducted by the team leader, then the educator 
is asked to contact the Shire’s Manager- Child, Youth and Family Services  

• The grievance/complaint will be investigated, and the educator will be advised (where 
appropriate) of the outcome and any follow up required 

 
Sources and further reading 

• Stonehouse, A. (2004). Dimensions: Excellence in many ways. NSW: National Family Day 
Care Council of Australia. 

• Education and Care Services National Regulations 

• National Quality Framework 
 
 
 
 
 
 
 
Mornington Peninsula Shire acknowledges and pays respect to the elders, families and ancestors of the Bunurong/Boon Wurrung people, who have been the 

custodians of this land for many thousands of years. We acknowledge that the land on which we meet is the place of age-old ceremonies, celebrations, 

initiation and renewal; and that the Bunurong/Boon Wurrung peoples’ living culture continues to have a unique role in the life of this region. 

 


